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YcnoBusi 6aHKOBCKOro Oﬁc.ﬂy)KVIBaHVIﬂ cdumanyecknx nuy

HacTosiume ycnoeuss 6aHkoBCKOro obCnyxmBaHUs U3NHECKUX Nl
(«YcnoBusa») BMecTe ¢ Tapudamu Ha GaHKoBckoe obcnyxuBaHve
pmandeckmx nuu («Tapudbl») 1 AOMKHLIM 06pa3oM 3arnofiHeHHbIM 1
nognucaHHbiM dusnyeckum nuuom («KnmeHTom») 3asiBneHnem Ha
6aHkoBCkoe obcnykuBaHue uandeckux nuy («3asBrneHue») B
COBOKYMHOCTW SIBNSAOTCS 3aKMOYeHHbIM Mexay KnneHTom n «3iy-ac-
6u-cn bank (PP)» (O6LwecTBOM C OrpaHW4eHHON OTBETCTBEHHOCTLIO)
(«BaHk») noroBopom 0 HaHkoBCckOM obcnyxuBaHum («oroBop).

Mopasas 3aseneHune no cdopme, yctaHoBrneHHon baHkom, KnueHT B
LEenoM W MOMHOCTbI0 NpucoeauHsieTca K YcnosusM (Bkroyas
Tapudbl).

[loroBop cuMTaeTcs 3aKknioYeHHbIM C MOMeHTa nonyyeHus baHkom
BCEX HeobGXOAWMbIX AOKYMEHTOB W CBEAEHWA, NpuHATMA BaHkom
pelieHns 06 akuente 3asBneHus n pasmelleHust KnneHtom B BaHke
HeobXxoAMMOro MuHUManbHoro 6GanaHca [eHeXHbIX CpPeacTB B
BaroTe cyeTa Ha KaXAOM CYeTe B COOTBETCTBMM C Tapudamu
BaHka («MuHumManbHbIM BanaHe»).

YcnoBus perynupytoT Mopsifiok OTKpbITUS U OBCNyXMBaHUA CYETOB
KnveHTa B BaHke n gpyrue ycnyru, okasoiBaemble baHkom KnueHTy.

HekoTopble ycnyru no ,Elorosopy, BUAbl CYETOB, U (PUHAHCOBbIX
NPOAYKTOB MOryT npeanaratbCa U okasblBaTbCA BaHkom KJ'IVIeHTy Ha
OCHOBaHWM OTAENbHbIX AOrOBOPOB, COrMalleHui, npasun u 0cobbIx
yCJ'IOBI/II;I OKasaHusa ycnyr, KOTOpble MoryTt nepunogn4yeckun
yCTaHaBnmBaTbCA BaHkom. B cny4yae npoTMBopeYni Mexay
nonoxeHnammn HacTosLllero Horosopa n Aorosopamu,
cornaweHunammn, npasunamm n 0ocobbiMK ycnosuaMU okasaHua ycnyr,
OTHOCAWLMMUCA K TeéM UIN UHbIM ycnyram no ﬂ0r080py, cyeTam, ”
(UHAHCOBbLIM npoaykram, COOTBETCTBYyKOLWME OTAeNnbHble 4OroBOpbI,
cornaweHua, npasuna, un ocobble YCnoBua OKa3aHua ycnyr nmerT
npenMmyLieCTBeHHYIo cuny.

1. CueTa

BaHk oTkpbiBaeT KnueHTy Tekywme cyera («Tekywuu cyeT Unu
cyeT») B BantTte Poccurickon ®enepaumu, Jonnapax CLWA, Espo u
dyHTax CtepnuHros CoeanHEHHOro KOponeBcTBa.

BaHk onpepensieT Homep cyeta u coobulaeT ero KJ'II/IeHTy nocne
OTKpbITUSA. BaHK B OAHOCTOPOHHEM MOpsSiAKe NpucBanBaeT Homepa
CYeTOoB, OTKpblBaeMblXx B pamkax [loroBopa, M BrnpaBe W3MEHUTb
HOoMmepa c4yeToB. baHk 06s13aH NPUHATL Mepbl And coobLeHns
KJ'IVIeHTy N3MEHEeHHbIX HOMepOoB CYETOB B Ciy4yae X USMeHeHu4.

BaHk  06si3yeTcsl  BLINOMHATL  pacrnopsikeHust  Knvewta o
nepeyncrieHun M Bblgaye COOTBETCTBYIOLMX CYMM CO CYETOB U
npoBefeHnM [pyrux onepauuit Mo CYeTaMm, COOTBETCTBYHOLLMX
[AEeNCTBYIOLLEMY 3aKOHOAATENbCTBY.

BaHk 06s13yeTcsl 3a4uncnsaTb AeHexHble cpeacTea Ha cyeta KnveHTa,
BHOCUMble Kak camuM KnueHToM, Tak M TpeTbMMM nuuamu B
Hanu4yHo n Ge3HanuuHon copmMax B Mopsigke, NpPegycMOTPeHHOM
3akoHogaTenbcTBoM Poccunckon degepauun.

KnuneHT He BnpaBe MCnonb3oBaTb CYETa, OTKPbITbIE B COOTBETCTBUM C
YcnoBusMKn, AN BeAeHUS NpeanpuHUMaTENbCKON OeATenbHOCTU.
MpeanpuHUMarenbcKom AeATeNIbHOCTbO npu3HaeTcA
camocToATenbHada, ocyuwecTendeMana Ha CBOW PUCK AEATenbHOCTb,
HanpaeneHHaa Ha cucTtemMaTudeckoe nonyyeHue I'IpVI6bIJ'IV| oT
nonb3oBaHUA UMYLLECTBOM, NpoAaXn TOBapOB, BbINOMHEHUA pa60T
nnnm oKasaHua ycnyr nuuamu, 3apeructpupoBaHHbiMM B 3TOM
KayecTBe B YCTAaHOBITEHHOM 3aKOHOM nopsake. B cryyae HapylwleHunsa
KnuneHToMm gaHHoro nonoxeHust baHk BnpaBse PacToprHyTb [orosop B
OAHOCTOpPOHHEM MnopsAake.
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Banking Terms and Conditions for individuals

These terms and conditions for banking services for individuals (the
Terms) together with the tariffs for banking services for individuals
(the Tariffs) and duly completed individual application for banking
services (the Application) constitute the banking services agreement
(the Agreement) signed between HSBC Bank (RR) (Limited liability
company) (the Bank) and the individual submitting the Application
(the Customer).

The Agreement takes effect once the Customer totally and fully
accepts the Terms (including the Tariffs) and submits the signed
Application in the form determined by the Bank.

The Agreement is considered as concluded since the moment the
Bank received all the necessary documents, information and took
decision to accept the Application and depositing of the required
minimum balance of funds on each account in the applicable currency
in accordance with the Tariffs (“Minimum balance”).

Conditions regulate the order of opening and servicing the Customer
accounts opened in the Bank and other services, rendered by the
Bank to the Customer

Some services in accordance with the Agreement, types of accounts
and financial products may be offered and provided by the Bank to
the Customer basing on separate agreements, deals, rules and
special conditions of providing of services that may be established by
the Bank periodically. In case of any inconsistence between the
Agreement and separate agreements, deals, rules and special
conditions of providing of services related to some services in
accordance with the Agreement, accounts and financial products,
respective agreements, deals, rules and special conditions of
providing of services shall prevail.

1. Accounts

The Bank opens current accounts for the Customer (the Current
account or account) in the currency of the Russian Federation, US
Dollars, Euro and Pound Sterling.

The Bank determines the account number and communicates it to the
Customer. The Bank has the sole right to assign numbers to accounts
which are opened under the Agreement and is entitled to change
Account numbers. The Bank is obliged to inform the Customer about
any changes in Account numbers.

The Bank shall fulfil the Customer’s orders concerning transfer and
withdrawal of relevant amounts from the accounts and other account
operations provided they comply with the applicable law.

The Bank shall transfer monetary funds to the Customer’s accounts
whether deposited by the Customer or by third parties, in cash or non-
cash form, in the order stipulated by the legislation of the Russian
Federation.

The Customer may not use the accounts opened under the Terms for
conducting entrepreneurial activity. Entrepreneurial activity means
independent activity, performed at one's own risk, aimed at
systematically deriving a profit from the use of property, the sale of
commodities, the performance of work or the rendering of services by
individuals, registered in this capacity in conformity with the procedure
established by law. Should the Customer disregard this provision the
Bank may unilaterally terminate the Agreement.
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MpoueHTbl No Tekywum cyeTam KnueHTa v Ha OCTaTKU [AEeHEXHbIX
cpenctB Ha Tekylimx cyetax, B TOM uucne u Ha MuHUManbHbIN
BanaHc, ykasanHbii B Tapudax baHka He HauncnslTca U He
BbIMa4ynBatoTCsl.

2. CHAiTMe U BHeCeHMue HanMu4HbIX AeHeXHbIX CPeacTB

KnueHT BnpaBe CHUMaTb W BHOCUTb HanuyHble AeHeXHble cpeacTBa
Ha cBou Tekywme cuyeta B baHke uyepe3 otgeneHus Badka,
6aHkomaTbl, Apyrme 6GaHkM M MHaHCOBble yuypexaeHus (B
COOTBETCTBMM C MpaBunamu W npouegypamu Takux 6aHKoB U
MHAHCOBBLIX YyypexaeHun). Ecnn BanoTa nNpoBOAUMON onepauumn
OoTnMYaeTCss OT BanoTbl COOTBETCTBYyKOLEro Tekywero cyeTta
KnueHTa, cymma onepauuu KOHBEPTMpPYeTCsi B BanoTy Tekyliero
cyeta no obmeHHomy kypcy bBaHka, OelcTBylolleMy Ha MOMEHT
npoBegeHusi baHkom onepauuu (B cnyvae npoBedeHUs onepaumii
yepes otgenenuss baHka), wnM no  oBMeHHOMY  Kypcy,
yCTaHaBnMBaeMoMy TeM GaHKoM, (PUHAHCOBBIM YUYpexpaeHuem wunu
nrnaTexHoW CUCTEMON, Yepe3 KOTOPYo Takas onepauusi MpoBOAUTCS,
a Takke B3WMaTb KOMUCCUOHHOE BO3HarpaxzaeHuwe 3a KOHBepTauuio,
B Cryyae ecnv Takoe BO3HarpaxaeHue ycTaHoBrieHo Tapudamu
BaHka.

3. TepeBoabl n NnaTexu

KnuneHT BnpaBe nepeBoAnTb AEHEXHblEe CpeacTBa CO CBOMX TeKyU.l,MX
c4yeToB B py6nﬂx N WNHOCTPaHHbIX BankwTax Ha Apyrne cyeta B
COOTBETCTBUU C ,quICTBy}OU.lI/IM 3akoHogaTenbLCTrBomM yepes
otoeneHus baHka u apyrmmmn crnocobamu, KOTOpble MOryT 6bITb
YCTaHOBIEHbI BaHkom.

B cnyyae ecnv nepeBoa CpeacTB OCYLLECTBISIETCA MeXay cyetamu,
HOMWHMPOBAHHLIMM B pas3HbiX  BantTax, BaHk  BnpaBe
KOHBEPTMPOBaTb NEPEBOAMMYIO CYMMY B BanoTy CYeTa, Ha KOTOPbIN
3a4NUCNSAOTCA  COOTBETCTBYMOLIME  [EHeXHble  cpeactea, Mo
obmeHHOMY Kkypcy BaHka, gedcTByloLleMy Ha MOMEHT NpPOBEAEHUs
BaHKkoM COOTBETCTBYIOLLEN oOnepauuv U B3UMaTb KOMUCCUOHHOE
BO3HarpaxieHve 3a KOHBepTauuilo, B Clydae ecnv Takoe
BO3HarpaxpaeHue ycraHosneHo Tapudamm baHka.

KnueHT npepoctaBnsieT BaHKky npaBO COCTaBnsTb OT €ro UMEHU
pacyeTHble JOKYMEHTbI ANSi CNUCaHUsS AEHEXHbIX CPeaCTB CO CYETOB
KnueHta B BaHke. bBaHk BnpaBe cocTaBnsTb OT MMeHM KnueHta
pacyeTHble [OOKYMEHTbl Ha OCHOBaHuWM 3asBreHust KnueHta,
COCTaBIEeHHOro UM no opme, ycTaHOBMNEHHOW BaHkoM.

KnueHT BblpaxaeT cornacve ¢ TeM, 4To ownboyHOe 3ayucneHue
OEeHeXHbIX cpeAcTB Ha cyeT KnueHTa mMoxeT OblTb aHHYnMpoBaHO
(oTmMeHeHo) BaHkom nocpeacTsomM obpaTtHon nNpoBOAKN,
npousBoaumon 6e3 yBegomneHusi KnvenTa.

Be3 pacnopsbkeHnss KnveHTa cnucaHue [EHEeXHbIX CPeacTB co
cuyeTtoB KnuneHta B baHke AonyckaeTca Nno peweHno cyaa, a Takke B
cny4yasx, YCTaHOBIE€HHbIX 3aKoHoAaTenbCcTBOM Poccuiickon
depepaumn unu npeaycMoTpeHHbIX goroBopaMmn mMexay BaHkom un
KnueHToM. [JaHHble MONMOXEHUs Takke NPUMEHSIIOTCSA K 4OroBopam,
npasa Nno KoTopbiM 6binu yCTynneHbl BaHkoMm TpeTbum nuuam.

HaunHass co pHA oTkpblTus mnoboro Tekywero cyera, KnueHT
06s3yeTcst pasMecTUTb U Jarnee NoAAepXMBaTb Ha CBOMX cYeTax B
BaHke CcymMMy [OeHeXHbIX CpPeACTB B BasioTe Kaxaoro cyera B
pasavepe He MeHee MuHumanbHoro banaHca, ykaszaHHOro B
Tapudax.

Ha npotsbkeHun Bcero cpoka gencraus Jorosopa KnueHt obsizyetcs
exenHeBHO nogaepxuBate MuHumanbHbii BanaHc B pasmepe,
ykazaHHom B Tapudax. baHk BnpaBe B3umMatb C KnueHta
eXeMecsiyHO  WTpad 3a HeucnonHeHve o6s3aTenbCTB MO
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No interest is accrued and paid on the Customer’s Current accounts
balances as well as on the Minimum balance in accordance with the
Tariffs.

2. Cash monetary funds withdrawals and deposits

The Customer may withdraw cash from and deposit cash to his/her
Current accounts with the Bank through the Bank’s branches, ATMs,
other banks and financial institutions (in compliance with the rules and
procedures of such banks and financial institutions). If the currency of
the respective operation differs from the currency of the Customer's
relevant Current account the amount of the operation is converted into
the currency of the Current account at the Bank’s exchange rate
effective at the time of carrying out of the respective operation by the
Bank (if the operation is made through ATMs and the Bank’s branches)
or at the exchange rate established by the bank, financial institution or
payment system through which such operation is carried out and
charge the fee for currency exchange in case such a fee is set in
accordance with the Tariffs.

3. Transfers and payments

The Customer may transfer monetary funds from its Current rouble
and foreign currency accounts to other accounts in compliance with the
applicable legislation through the Bank’s branches and by other means
as may be offered by the Bank.

If funds are transferred between accounts denominated in different
currencies the Bank is entitled to convert transferred amount into the
currency of the account to which the respective monetary funds are
transferred at the Bank’s exchange rate effective at the time of carrying
out the respective operation by the Bank and charge the fee for
currency exchange in case such a fee is set in accordance with the
Tariffs.

The Customer authorises the Bank to prepare payment documents in
his/her name for the withdrawal of monetary funds from the Customer’s
accounts with the Bank. The Bank is entitled to prepare payment
documents on behalf of the Customer following the Customer’'s
request, which the Customer makes according to the form determined
by the Bank.

The Customer agrees that an accidental transfer of monetary funds to
the Customer’s account may be cancelled by the Bank by reverse
transfer made without notice to the Customer.

Withdrawal of monetary funds from the Customer’s accounts with the
Bank without the Customer’s instruction is permitted on the basis of a
court decision and in the circumstances allowed by the legislation of
the Russian Federation or by agreements between the Bank and the
Customer. These provisions shall also apply to Agreements where the
Bank has assigned its rights to third parties.

From the day any Current account is opened the Customer shall
provide and maintain in the currency of each account the amount not
less than Minimum balance on his/her accounts with the Bank in
accordance with the Tariffs.

During the whole effective period of the Agreement the Customer shall
maintain the Minimum balance on a daily basis in the amount indicated
in the Tariffs. The Bank may charge the Customer a non-compliance
fee on a monthly basis if the Customer fails to maintain the Minimum
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nogaepxkaHumto  MuHumanbHoro bBanaHca, B cooTBeTCTBUM C
Tapudamm baHka.

4. OnnaTa ycnyr no [loroBopy

KnueHT 06sa3yeTcs onnayvBatb ycnyru BaHka, npegocTtaensiemble B
cooTBeTCcTBMM C [JoroBopoM B pas3mMepax, ykasdaHHblx B Tapudax.
KnueHT ynonHoMmounBaet baHk 6e3 ganbHenwero pacnopsbkeHusi co
CTOpOHbI KnueHTa npon3BoanTb CnMcaHne CyMm KOMUCCUIA, LWTpadoB
1 MHbIX 0Bsi3aTenbHbIX NnaTexen, ykasaHHbix B Tapudax baHka, co
cyeToB KnueHta B BaHke. B crnydyae HeQocTaTOUHOCTU OEHEXHbIX
cpeactB Ha cooTBeTcTBywoweM cyere KnueHTa bBaHk BnpaBse
nepeBecTU Ha COOTBETCTBYIOLLUMIA CHET AeHexHble cpeacTsa C Apyrux
cyeToB KnuneHTa, BKMoyass BaniTHble (U nNpu  HeobxoaAMMOCTU
KOHBEPTMPOBaTb MNEPEBOAUMbIE [EHEXHble CpeacTBa B BanoTy
cyeTa, C KOTOPOro Noanexar CANCaHUI0 KOMUCCUM U UHble cBopbl Mo
o6MeHHOMY Kypcy, ycTaHoBneHHomy baHkom Ha gaty npoBefdeHusi
onepauuun), U OCYLWECTBUTb ChUCaHWe MoAnexawmnx ynnarte
KnveHTom komuccuin n c6opos.

5. Bbinuckn no cyetam

Bobinnckn no cyetam KnuenTta B baHke («Bbinucka») dopmupyoTcs
BaHkom exemecsyHo 1 npegocTaensoTcs KnueHty no TpebosaHuio B
oTaeneHunsx baHka. Bbinucka cogepxuT nHdopMaumio o6 octaTtkax
Ha cyeTe Knuenta B BaHke no cocTosHMIO Ha KoHel, nepuoga, K
KOTOpOMY OTHOcuUTCS Bbimmcka, a Takke MHgopmaumio 060 Bcex
onepauusx, nposBedeHHbIXx no cyety KnueHta B baHke B
cooTBeTCTBYyOWMA nepuon. [lepuon BbINMCKM cocTaBnseT OAWH
KaneHaapHbI MecsL,.

6. KoHdumaeHumanbHoCTb

Onsa uenen Hactosiwero [JoroBopa noj MNepcoHanbHbIMW AaHHbIMU
KnueHTa noHMmatoTcst: hamunus, uMs, oT4ecTBO, rofd, Mecsl, Agata n
MeCTO pOXAeHusi, agpec, cemeliHoe, counanbHoe, UMYLLEeCTBEeHHOoe
nornoxeHune, obpasoBaHue, npodeccus, A0X0odbl, PaBHO KaK W
nHpopmaums o 6aHkoBckux onepaumsx Knuenta, a Takke niobas
MHas WHdgopMaums, AocTynHas nunbo u3BecTHas B nob6oin
KOHKPETHbIA MOMEHT BpeMeHn baHky («[epcoHanbHble AaHHbIe»).
Mpn atom Takue [lepcoHanbHble AaHHble MOryT ObiTb MOMyYeHb
BaHkom kak oT camoro KnueHTa, Tak 1 oT nuu, NpeAcTaBnsoWmnx ero
MHTEpechI.

BaHk 06ﬂ3yeTCﬂ obecneynTb KOHmaeHumanbHOCTb epcoHarnbHbIX
AaHHbIX W He pa3rmawatb TpeTbuMm nuuam, 3a UCKIKYeHneM
cny4vaes, Korga:

. Takoe pasrnaweHune Tpe6yeTc;| B cuny ,quZCTByK)U.leFO

3aKoHoAaTenbCTBa

. KnueHT pan cornacue Ha nepegadvy lepcoHanbHbIX AaHHbIX

. MHpopmauusa nepegaetca  baHkom ero  dwunuanam  wn
npeacTaBATENbCTBAM, A04epHUM KOMMaHusIM,

acddunnpoBaHHbLIM NnLaM 1 naptTHepam baHka, a Takke NHbIM
TpeTbMM nUuaM, HE3aBUCHMO OT MECTOHaXOXAEHNS TaKoBbIX,
ANs KOHMMAEHUMANbHOro MCnonb3oBaHus (B TOM 4ucne B
CBsI3W C oKka3aHueM  GaHkoBckux ycnyr, ob6paboTkoi
MHpopMaL M, MPOBEAEHNEM CTaTUCTUYECKOrO yyeTa)

. BaHkom coBepluaeTcs ycTynka, nepejava B 3anor nobbim
TpeTbMM nuuamM unu obpemeHeHne MHbIM 06pasom MONTHOCTHIO
UM 4acTUYHO cBomx npaB (TpeboBaHwit) no nobomy n (Mnu)
kaxkgomy u3 [loroBopoB TpeTbemy nuvuy (B TOM uucne
HeKkpeauTHOM 1 HeGaHKOBCKOW opraHm3aumu)

Hactosiwumm KnueHt naet BaHky cBoe cormacue Ha ocyLlecTBrneHune
NoBbIX AENCTBMIA B OTHOWeEHUM [MepcoHanbHbiX AaHHbIX KnueHTa,
KOTOpble HeobxoauMbl MWNKU Xenaembl ANs  ueneid UCNOoNHeHUs
obs3aTenbcTB no [loroBopy ¢ KnueHtom: cbop, cuctematvsaumio,
HaKomnneHne, XxpaHeHue, yTo4HeHue (OBHOBMeHWe, U3MEHeHue),
ucrnonb3oBaHue, pacnpocTpaHeHue (B TOM uucne nepegady),
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balance in accordance with the Tariffs.

4. Payment for services under the Agreement

The Customer shall pay for the Bank services provided according to
the Agreement in the amount indicated in the Tariffs. The Customer
authorises the Bank without any further instructions from the Customer
to debit the amounts of fees, penalties and any other charges indicated
in the Tariffs from the Customer’s accounts in the Bank. If the
monetary funds in the Customer’s account are not sufficient the Bank
may transfer monetary funds to the account from other accounts of the
Customer, including foreign currency accounts (and, if necessary,
convert the transferred monetary funds into the currency of the account
from which the amount of fees and other charges is debited, at the
exchange rate determined by the Bank as at the day of the operation),
and debit the fees and charges due from the Customer.

5. Account statements

Statements of the Customer’s accounts with the Bank (Statement) are
provided to the Customer at request in the Bank's branches. The
Statement contains information about the balance on the Customer’s
account with the Bank as at the end of the Statement period and about
all operations made through the Customer’s account with the Bank in
the relevant period. A statement period equals one calendar month.

6. Confidentiality

For the purposes of this Agreement the Customer’s personal data
means: last name, first name, middle name, year, month, date and
place of birth, address, marital, social, property status, education,
profession, income, data concerning the Customer’'s banking
operations as well as any other information at any time available or
known to the Bank (hereafter the Personal data). Such Personal data
may be received by the Bank either from the Customer or from
individuals representing his/her interests.

The Bank is obliged to ensure confidentiality of Personal data and not
to disclose it to third parties except when:

. such disclosure is required under applicable legislation;
. the Customer has consented to the transfer of Personal data;
. data is disclosed by the Bank to its branches and representative

offices, subsidiaries, affiliates and partners as well as to other
third parties regardless of their location for confidential use
(including providing bank services, data processing, statistic
accounting);

. the Bank assigns, pledges with third parties or otherwise fully or
partially gives up its rights (receivables) under any and/or each
of the Agreements with third parties (including non-lending and
non-banking institutions).

Herewith the Customer permits the Bank to take any action related to
the Customer's Personal data which is required or desired for the
fulfilment of the Customer's obligations under the Agreement:
collection, conversion to electronic form, accumulation, storage,
adjustment (renewal, amendment), use, distribution (including
disclosure), impersonification, blockage, destruction, cross-border
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obe3nunumBaHme, OGnNoOKMpoBaHME, YHUYTOXEHWE, TPaHCTPaHUYHYIO
nepenayy lMepcoHanbHbix AaHHbIX KnueHTa, a Taikke ocyllecTBneHune
NoOBbIX WHbIX Aencteui ¢ epcoHanbHbIMU gaHHbIMKU KnueHTa c
y4eTOM MOMOXEHWN 3aKoHodaTeNbCTBA O MEePCOHanbHbIX AaHHbIX.
O6paboTtka [lepcoHanbHbiX AaHHbIX KnuneHTa ocyllecTBnsieTcs
BaHKoM C nprMeHeHneM creayrLLmnX OCHOBHbIX Croco6oB 06paboTkum
MepcoHanbHblix AaHHbIX KnueHTa (HO He orpaHuyMBaschb UMW):
XpaHeHue, 3anucb Ha 3reKTPOHHbIe HOCUTENUW WU KX XpaHeHue,
COCTaBlneHne nepeyHen, MapKkMpoBka.

7. Mopsgok paspelueHus cnopos "
3aKOHOAATeNbCTBO

npumMmeHunmoe

Mpn BO3HMKHOBEHUWM pasHornacuin mexay CTopoHamu B CBS3U C
ncnonHeHnem Hacrtosiwero Jorosopa, CTOPOHbI NPUMYT BCe MePbI K
X paspelleHnto nytem neperoBopoB. Hactosiumm  CTOpPOHbI
noaTBEPXKAAT, YTO MMU B COOTBETCTBUM cO CT. 32 [paxpgaHcKkoro
npoueccyanbHoro kogekca Poccurickon ®epepaunm («doroBopHas
NnoAcyAHOCTb»)  OOCTUrHYTO  cormaweHne u 06  u3MeHeHun
TeppuTOpUanbHOM NOACYAHOCTU, B COOTBETCTBUM C KOTOPLIM CrOpbl U
pasHornacus no nbbiM BoNpocam Mo HacToswum [JoroBopoM, B TOM
yncne wn B OTHOWeEHWM peanusaumm bBaHkom cBoux npas,
BbiTeKalowWwmx 13 [oroBopa nognexar paccMOTpeHuio B cynebHom
nopsiike B cyae o6Lelt opUcanKUMM No MecTy HaxoxaeHus baxka, a
MMeHHO B 3aMOCKBOPELIKOM palioHHOM cyae r. MockBbl.

B uactu, He yperynupoBaHHoOW [JoroBopoM, OTHoOWeHus baHka un
KnveHTa perynupytotcs 3akoHogatenscTrsom P®.

8. OTBeTCTBEHHOCTb CTOPOH

BaHk He HeceT OTBETCTBEHHOCTW 3@ HEWUCNOHEeHWe unu
HeHaanexatiee UCMOMHeHWe CBOMX 06s3aTenbCTB MO HacTosiLeMy
[oroBopy B cnyvae, €ecnu WCMONHEHWe Takux 0bs3aTenbCcTB
CT@HOBUTCS HEBO3MOXHO WNW 3aTpyAHEHO, WNW 3agepkuBaeTcs
BBMOY BO3HUKHOBEHUSI (POPC-MAKOPHbIX OBCTOSATENBLCTB, YTO
BkMovaeT 6e3 orpaHuMYeHuin npuHsATUE, onybnukoBaHwe wnu
M3MEHeHMe B TOMKOBaHWM UMW MPUMEHEHUWM  KaKUX-MBO
3aKoHodaTeNbHbIX WM  HOPMAaTWMBHBLIX AaKTOB, peLeHnin u  T.M.
rocyAapCTBEHHbLIMW MNU MyHULMNaNbHLIMU  opraHamun Poccuiickon
defepaumm  unu - gpyrux rocygapcts, LieHTpanbHblM - BaHkoM
Poccuiickon Pepepaumm Mnu  LEHTpanbHbIMW - (HaLMOHaNbHbLIMKW)
GaHkamu Opyrux rocygapctB (B TOM 4uCle OrpaHuU4eHus Mo
KOHBepTauuM W nepeBoAy WHOCTPaHHbLIX BantoT), B pesynbrare
KOTOpbIX WcCMonHeHne baHkom cBouMx 06s3aTenbCTB CTAHOBUTCS
HE3aKOHHbIM WNN HemnpaBOMEpHbIM, a Takke caboTax, noxapbl,
HaBOAHEHMWS,  B3pbiBbl, CTUXWWHble GencTBuUsi,  rpaxgaHckue
BOMHeHUsl, 3abacTtoBkn U nobble BbICTYNNEHNs pPabOTHUKOB,
BOCCTaHusi, 6ecrnopsiiku, BOWMHbI MNW OEWACTBUS MPaBUTENbCTB UK
nobble apyrve 06CTOATENbCTBA, HaXOAsILLMECS BHE pPa3yMHOro
KoHTponsi baHka («O6cTosiTeNlbCTBA HENpPeoAoNIUMON CUTbI»).
Ecnn CTOpPOHbI He [OCTUFHYT MWCbMEHHOro cornaweHuss o6
obpaTHoM, npu HacTynneHnn OBCTOATENbCTB HEMPEOAONMMON CUMbI
BaHK BnpaBe MpWOCTAHOBUTb WUCMOMIHEHWE CBOMX 06s3aTenbcTB Mo
HacTosiwemy [loroBopy 6aHKOBCKOro 06CnyXuBaHWUsi, KOTOpble
nonagaiT nog Aeunctene OBCTOATENLCTB HEMPEOAONUMON CUMbl A0
MOMEHTa  npekpalleHuss  gewcTBust  Takmx  O6GCTOsATENBLCTB
HenpeoaonnuMOon cunbl.

OteeTcTBeHHOCTb bBaHka nepes  KnueHTom  orpaHuyvBaeTcs
AOKYMeHTarnbHO NoATBEPKAEHHLIM pearbHbIM yuwep6om,
BO3HUKaOWMM y KnueHTa B pesynbTaTe HenpaBOMEpHbIX 4eCTBUiA
unu Gesgencteua baHka, OEMCTBYOLWErO NpeaHaMEepeHHo WUnu C
rpy6oi HeocTOpPOXHOCTBIO. Hu mpu kakux o6cTosTenbCTBax baHk He
HeceT OTBETCTBEHHOCTU nepen KnueHTom 3a Kakne-nmbo KOCBEHHbIE,
noboyHble WnKU cryyaiHble yObITKM unu ywep6 (B ToM uucre
yNyWeHHYI0 Bbirogy), Aaxe B criyyae, ecnv oH 6bin yBeaoMmneH o
BO3MOXXHOCTM BO3HWUKHOBEHUS TaKuX YObITKOB Uniu yuiep6a.

KnuneHT HeceT oTBeTCTBEHHOCTb nepen baHkom 3a Bce y6bITKI/I

transfer of the Customer’s Personal data, as well as any other actions
with the Customer’s Personal data in compliance with the personal
data legislation. The Bank processes the Customer's Personal data
using the following basic ways of processing the Customer’s Personal
data (without limitation): storage, recording on electronic media and
storage of recordings, list-making, marking.

7. Resolution of disputes and applicable law

Any disputes arising between the Parties in connection with execution
of the current Agreement the Parties shall endeavour to resolve such
disputes by means of negotiations. The Parties hereby confirm that in
accordance with the item 32 of the Civil code of practice (“Agreement
jurisdiction”) the Parties agreed that the jurisdiction has changed and
any disputes for any cases arising out of the current Agreement shall
be tried in court namely, at Zamoskvoretsky court of Moscow.

Where not governed by the Agreement, relations between the Bank
and the Customer shall be governed by the legislation of the Russian
Federation.

8. Liability of the Parties

The Bank is not liable for non-performance or undue performance of its
obligations under this Agreement if performance of such obligations
becomes impossible, is obstructed or delayed due to force-major
circumstances, including but not limited to adoption, publishing or
change in interpretation of any legislative or regulatory acts,
resolutions etc. by the state or municipal authorities of the Russian
Federation or other states, by the Central Bank of the Russian
Federation or central (national) banks of other states (including
restrictions on conversion and transfer of foreign currencies) which
make it illegal or unlawful for the Bank to perform its obligations, as
well as sabotage, fire, flood, explosions, natural disasters, civil
commotion, strikes or any other employee action, rebellion,
disturbances, wars or government actions or any other circumstances
outside the Bank’s reasonable control (Circumstances of
insuperable force). Should the Parties fail to reach written agreement
to the contrary, in Circumstances of insuperable force the Bank may
suspend performance of those obligations under this banking services
Agreement which are affected by the Circumstances of insuperable
force, until termination of such Circumstances of insuperable force.

The Bank’s liability to the Customer is limited to actual damage
confirmed in writing incurred by the Customer, duly documented, due
to the improper action or inaction of the Bank, the latter acting
deliberately or with gross negligence. In no circumstances shall the
Bank be liable to the Customer for any indirect, collateral or incidental
losses or damage (including lost profit), even if the Bank was informed
about the possibility of such losses or damage.

The Customer is liable to the Bank for all losses (including lost profit),



HSBC <»

(BkMOYas ynywieHHylo Bbirogy), ywep6 wnu pacxofbl, NOHECEHHble
BaHkom B pesynbTate HapylleHus KrvMeHTom ycroBuwii  unu
NONOXeHUn HacTosiero [loroBopa WNM 3akoHoAaTeNbHbIX WU
HOPMAaTMBHbIX aKTOB.

KnveHT yBegomneH u cornmawaeTrcs ¢ Tem, 4To obssaTtenbcrsa
baHka, BosHuKalolWme U3 HacToswero [oroBopa 6GaHKOBCKOrO
obcnyxuBaHWa MNM B CBSA3W C HUM, SABNSIOTCA obs3aTenbcrBamu
Tonbko «diy-ac-bu-cn Bank (PP)» (O6wectBa ¢ orpaHu4eHHowm
OTBETCTBEHHOCTbIO) U He siBnsitoTcs obsizatenscTBamu [pynnsl HSBC
unu kakoro-nmbo Apyroro ee dwunuana, AoYepHed KOMNaHWu unm
adcumnmpoBaHHoro nuua, Haxogsuwerocs B Poccuiickon degepaummn
1nu 3a ee npegenaMu.

9. Mpouune ycnosus

BaHk npuHMMaeT oOT KnueHTa MUCbMEHHble 3asiBNeHus U
pacrnopsbkeHnsi TOMbkKOo Npu npeabsBreHun KnveHTom opuruHana
[OKyMeHTa, yAOCTOBEpsioLero nuyHocTb. Ecnn nHtepeckl KnveHta
npeAcTaBnsieT JOBEPeHHOe NULO, YNONMHOMOYEHHOE Ha COBEpLUEHUE
onepauuit, OroBOPEHHbIX [OBEPEHHOCTbI, eMy Heobxoaumo
npeabsBUTb OpUTMHaN [OKYMEHTa, YOOCTOBEPSIOLLEro FUMYHOCTb,
yKasaHHOro B  [OBEpPEHHOCTW, W  OpurMHan [OBEPEHHOCTH,
yOOCTOBEPEHHbBI N HOTapuanbHo Nubo opopmneHHbIn B BaHke.

KnuneHT ob6s3yetca mucbMeHHO yBenomnatb BaHk 06 M3MeHeHuu
MepcoHanbHbiX AaHHbIX KnueHTa (Bknoyvasi, HO He OrpaHWM4YMBasiChb:
hamunuio, nms, OT4eCTBO, PEeKBU3UTBI AOKyMeHTa,
YOOCTOBEPSIOLLEr0 JIMYHOCTb, MECTO XUTENbCTBA, afpec AO0CTaBKu
6aHKOBCKOWN KOPPECNOHAEHLUMN N KOHTaKTHble TenedoHbl) B TeYeHne
5 (natu) pabounx OHen co AHs, korga KnveHTy cTano M3BecTHO O
TaKnx U3MeHeHusx. baHk He HeceT OTBETCTBEHHOCTM 3a He[0CTaBKy
KOppecrnoHAeHUMn B criyyae W3MEHEHWs MOYTOBOro agpeca, ecnu
KnveHT He onoBectun o6 atom baHk.

JokymeHT, YAOCTOBEPSAIO LI MWYHOCT, npeacraensieMbiit
KnveHTom, nposepsieTcs BaHkom Ha NOANUHHOCTb "
OENCTBATENbHOCTL MO BHEWHWM  MNpuU3Hakam C  pasyMHoi
TWATEeNbHOCTLI0. BaHK He HeceT OTBETCTBEHHOCTM 3a MOCnencTBus
BO3MOXHON  banbcuduKaumm  LOKYMEHTa,  YA0CTOBEPSIOLLEro
nMYyHocTb. BaHk vMmeeT npaso oTkasaTtb KnueHTy (Mnu goBepeHHOMY
nuuy KnveHta) B OTKpbITAKM cYeTa, a Takke B MPOBEAEHWUU NobbiX
Apyrmx 6aHKOBCKMX onepauui, ecnv KnueHT (Mnu gosepeHHoe nuuo
KnueHTa) He MOXeT npenoctasuTb B BaHk Tpebyemble [4OKyMEHTHI,
YAOCTOBEPSIOLME NINYHOCTL.

B coorteetctBUM C PepepanbHbiMm  3akoHom Ne 115-¢3 «O
NPOTUBOAENCTBUU Neranusaunm (OTMbIBaHMIO) 40XOA0B, NOMYYEHHbIX
NpPecTynHbIM NyTeM, U (OMHaHCMPOBaHWIO TeppopuaMax», baHk umeet
npaBo cooblaTb B YMNOMHOMOYEHHblE oOpraHbl 06 onepauusix,
KOTOpble B COOTBETCTBUM C 3akoHOM nognexart obsizaTenbHOMy
KOHTPOMIO Unu KBanuduumpyoTcs baHkoM kak nogo3puTenbHble.

KnueHT, npegoctaeme B baHk agpec(a) anekTpoHHON MoYTbl U HOMep
MobunbHoro TenedoHa, cornmawaetrcs nonyyatb OT  baHka
MapKeTUHrOByl0 WMHOPMaUMio, KacalLlylCcs Kak npeasioKeHuit
BaHka, Tak u ero napTtHepoB. KnueHT BnpaBe B NGO MOMEHT
oTKa3aTbCs OT MOMyYeHUst Takoi MHdopmaumu, coobwms o6 aTom B
BaHk.

BaHk MoXeT okasblBaTb KJ'II/IeHTy AONONHUTeNbHblE yCcnyru B
nopsake, npegycMoTpeHHOM cornaweHnammn CTOpPOH,
perynmpyrwmmMmmn okasaHme Takmx ycnyr.

WHdopmauuio 0 nnatexHblX pekBuM3nTax ans ocyuiecTereHusa
nepeBo4OB [OEHEeXHbIX cpeacTB Ha cyera KnueHta B baHke u3
apyroro 6aHKka MOXHO nony4ynuTb B oTAENEeHnn Bahka.

BaHk BnpaBe Mo COGCTBeHHOMy YCMOTpPEeHU0  BbiNNnayneBaTb
KomMmneHcauuu Knuentam B cny4yae HeCcBOEeBpPEMEHHOrO,
HeKa4eCTBEeHHOro oOkasaHua ycnyr no ﬂorosopy B pasmMmepe,
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damage or expenses incurred by the Bank due to any breach of the
terms or provisions of this Agreement or any legislative or regulatory
acts by the Customer.

The Customer is aware and agrees that the Bank’s liabilities arising out
of or in connection with this banking services Agreement are the
liabilities of HSBC Bank (RR) (Limited liability company) only, and are
not the liabilities of HSBC Group or of its other branches, subsidiaries
or affiliates located inside or outside the Russian Federation.

9. Other terms

The Bank accepts the Customer’s written request and instructions only
upon presentation of an original personal identification document. If the
interests of the Customer are represented by an agent authorised to
carry out the operations specified in a power-of-attorney he shall
present an original personal identification document and the original
power-of-attorney either notarized or prepared by the Bank.

The Customer shall give the Bank written notice of any change in the
Customer’s Personal data (including but not limited to: first name, last
name, middle name, details of the personal identification document,
residence, address for delivery of correspondence from the Bank,
contact telephone numbers) within 5 (five) business days of the day
when the Customer becomes aware of such changes. The Bank is not
responsible for non-delivery of correspondence if the mailing address
has been changed and the Customer failed to notify the Bank.

The personal identification document provided by the Customer is
checked by the Bank for authenticity and validity by a reasonably
thorough visual inspection. The Bank is not liable for the
consequences of a possible forgery of a personal identification
document. The Bank is entitled to refuse to open an account for the
Customer (or the Customer’s agent) or to carry out any other banking
operations if the Customer (or the Customer’s agent) fails to provide
the Bank with the requested personal identification documents.

According to Federal Law No.115-FZ “On counteracting money-
laundering and terrorism financing”, the Bank is entitled to inform the
relevant authorities about operations which under the Law are subject
to mandatory control or which the Bank classifies as suspicious.

By providing the Bank with an electronic addresses and mobile phone
number the Customer agrees to receive from the Bank marketing
information regarding proposals of the Bank and its partners. The
Customer has a right to refuse at any time to receive such information
by notifying the Bank accordingly.

The Bank may provide supplementary services to the Customer as
agreed between the parties in contracts regulating the provision of
such services.

Information on bank details for transfers of monetary funds to the
Customer’s accounts with the Bank from another bank may be
obtained in the Bank’s branches.

The Bank is entitled at its own discretion to pay the Customers a
compensation in case of indue or low-quality service in amount defined
by the Bank.
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onpenensiemom baHkom.

10. 3aueT BCTpeuHbIX TpeGoBaHUM

B nio6oe Bpemsi BaHk vMeeT npaBo 3a4eCTb CyMMbl TpeGoBaHUn K
KnneHTy, HesaBMCMMO OT BasioTbl, B KOTOPOM BbIpaXeHbl 9TK
TpeGoBaHusi. TpeGoBaHUs, BblpaXeHHble B WHOCTPAHHOW BanioTe,
3a4nTbIBalOTCA N0 OBMEHHOMY Kypcy, YCTaHOBMeHHoMy BaHkom B
Xxoae ero obbl4HOM KOMMEpPYECKoi OeATeNnbHOCTM Ha faTy 3ayeTa.
MpaBo 3a4eTta, NpeaycMOTPeHHOe HacTosLw M [1oroBopom, ocTaeTcs
B cure nocne 3akpbitus CueTta.

KnuneHT cornawaetcsa ¢ TeM, 4to BaHk BnpaBe ucnonb3osaTth oo
NONOXUTENbHbIA OCTAaTOK AEHEXHbIX cpeacTB Ha cyeTax KnueHta B
BaHke (He3aBMCMMO OT BanioTbl, B KOTOPON BeAETCA TOT WUMN MHOW
cyeT) Ans 3aveTa Nobbix AeHexHbIX 0b6s3aTenbCcTB KnueHta nepen
BaHkoM, koTopble He Gblny UcrnonHeHbl KnMeHToM B COOTBETCTBUU C
ycrnoBusMM HacTosilero [loroBopa WM WHbIX [OrOBOPOB UMK
COornalweHnin, Ha OCHOBaHWWM KOTOPbIX BO3HMKIWN Takne AEHEXHble
obszaTtenbctBa KnueHTta nepen Bankom. Ons aTux uenein KnueHT
ynonHomoumnBaet bBaHk KOHBEpTUpPOBaTb [EHEeXHble CcpencTsa,
HaxoAswumecs Ha cyeTax KnueHta B TOM UNK UHOW BantoTe, B BanoTy
HeucnonHeHHoro KrnneHToM [feHexHoro obsisatenbctBa KnueHta
nepen baHkoMm no oB6meHHOMY Kypcy, yCTaHOBNEeHHOMY BaHkoMm Ha
MOMEHT OCYLLIECTBIEHUS KOHBEPTaLMW.

KnueHT cornawaeTcsi ¢ Tem, YTO BCe LieHHble Bymaru, dmHaHCOBbIe
MHCTPYMEHTbI, WHble aKkTBbl U UMyllecTBo KnueHTa, Haxogswmecs
Unn xpaxsiwmecs B baHke (OencTeyloleM B kayecTBe Aeno3vTapus,
6pokepa, areHTa wunu B mbOM MHOM  KayecTBe), cnyxat
obecneveHunem no nobeim obssatenscTeam KnueHTta nepen baHkom.
KnueHT ynonHomouvBaeT baHk npopgaBatb (MNM MHbIM Cnoco6om
oT4yxAaTb) Nobble U3 Bbllleyka3aHHbIX akTuBoB KnmeHTa no mx
TeKyleh pbIHOYHOW LieHe (UNu B OTCYTCTBME UX TeKyLLeWh PbIHOYHOW
LUeHbl — Mo LueHe, koTopylo baHk cunTaeT obocHOBaHHOM) K
MCnonb3oBaTb Bblpy4YeHHble [eHeXHble CpeAcTBa ANs MoraleHuns
obsasatenbcte  KnueHta nepes baHkom, koTopble He  Gbinu
ucnonHeHbl KnueHTtom.

B cnyyae Hanuuus y KnueHta 3apgomxeHHocTu nepesn baxkom no
OpYrMM  cornaweHusm ¢ baHkoM U HegoCcTaTOMHOCTM OEHEXHbIX
cpeactB Ha cuyetax Knvewta B bBaHke pAnsi noraweHusi Bcex
06s13aTenbCTB M UCMONMHEHUst nopyyeHut Knuenta Ha nepeson
OeHexHbIX cpeacTB baHk ocyllecTBnsieT chnvcaHWe [EeHEeXHbIX
CpencTB B CrieqyloLlem nopsiake:

1.  OcHoBHOM gonr no oeepapadTy

2. TlpoueHTbl No oBepapadTy

3. Komuccum 3a obenyxumBaHue cueta

4. TpocpoyeHHas 3a40MKEHHOCTb MO KPeQUTHBIM MPOoAYKTaM:

1) wWnNOTe4YHbIM KpeauTam

2) noTpebutenbckuM KpeguTam

3) no KpeguTHbLIM KapTam

4) no Apyrum npoaykTam (ecnu ecTb)

5. ExemecsyHble B3HOcbl/Mnatexu (ecnu  KNneHT  TpebyeT
NpOBECTU Onepauuio B YCTAHOBMEHHbIN AeHb B3HOCA COrfacHo
rpaduky noraiueHum):

1) no MNOTEYHbIM KpeanTam

2) o noTpebuTenbCKUM KpeguTam
3) no KpeguTHbIM KapTam

4) no Apyrum npoayktam (ecnu ecTb)

6. Tlpo4ne kommuccum

7. TMnaTtexu 4o HacTynneHus cpoka norawleHus:

1) [pocpoyHoe noraweHue UMNoTeYHbIX KpeauToB (Mo
NUCbMEHHOMY 3asiBNEHUI0 KIUEHTA);

2) [ocpoyHoe MnoralleHne noTpebuTenbCKUX KpeguToB
(No NUCbMEHHOMY 3asIBNEHMIO KINUEHTa);

3) noraweHne 3a00MKEHHOCTUM NO KPeawuTHOW KapTe
[0 HacTymnrneHns cpoka norawleHusl.
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10. Setoff

The Bank has the right to set off the amounts due by the Customer
irrespectively of the currency in which the amounts due are nominated.
The amounts due nominated in the foreign currency are set off using
the exchange rate set by the Bank as business as usual rate on the
day such set off is executed. The right to set off in accordance with the
Agreement shall be in force after the Account closure.

The Customer agrees that the Bank may use any positive balance on
the Customer’s accounts with the Bank (regardless of the currency of
the account) to set off any of the Customer’s financial obligations to the
Bank which were not discharged by the Customer under the terms of
this Agreement or any other agreements and contracts on the basis of
which such obligations to the Bank arose. For this purpose the
Customer authorises the Bank to convert monetary funds kept on the
Customer’s accounts in any currency into the currency of the unfulfilled
obligation of the Customer to the Bank, at the exchange rate
determined by the Bank at the conversion date.

The Customer agrees that all securities, financial tools and other
assets and property of the Customer located or stored in the Bank (the
latter acting as depository, broker, agent or in any other capacity)
constitute security for any of the Customer’s obligations to the Bank.
The Customer authorises the Bank to sell (or otherwise alienate) any
of the Customer’s abovementioned assets at their current market price
(or, if there is no current market price, at the price reasonably
determined by the Bank) and use the proceeds to discharge the
Customer’s obligations to the Bank which were not discharged by the
Customer.

If the Customer is indebted to the Bank under other agreements with
the Bank and the monetary funds in the Customer’s accounts with the
Bank are not sufficient to discharge all his/her obligations and to fulfil
the Customer’s instructions regarding transfer of monetary funds the
Bank debits the monetary funds in the following order:

1. Overdraft (Principal)
2. Overdrafts (Interest)
3. Fees
4. Delinquent facilities:
1) Mortgage Loan
2) Personal Loan
3) Credit Card
4) Other (if any)
5. Non-delinquent facilities monthly payment / instalment (if transaction
is requested on instalment due date)
1) Mortgage Loan
2) Personal Loan
3) Credit Card
4) Other (if any)
6. Customer instructions
7. Non-delinquent facilities
1) Early repayment of Mortgage (following Customer’s
written Instruction)
2) Early repayment of Personal loan (following
Customer’s written Instruction)
3) Repayment of not past-due Credit Card outstanding.
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11. MpoBepka uHopmMauunn, HabnogeHne U 3anucb

KnveHT nogTBepXaaeT, YTo BCA MHopMauus, NpeaocTaBneHHas um
BaHky B cBA3W € [JOroBOpOM, SBMSETCS TOMHOM W [0CTOBEPHON BO
BCEX OTHOLLEHUSIX, U 06a3yeTCs He3aMeanuTenbHO yBeaoMNnATbL baHk
0 NMoBbIX U3MEHEHUAX B MH(DOPMaLMK, NpegocTaBneHHon UM BaHky.

KnueHT cornawaetcs, 4to baHk BnpaBe ocyliecTenAaATe BUAEO,
ANeKTpoHHOe HabnogeHe unu TeJ'Ie(*)OHHy}O 3annMcb B CBOUX
nomeLLeHnsx B Lensx obecnedeHnss 6e3onacHOCTM U Hagnexallero
KayecTBa O6Cﬂy)KMBaHMﬂ Knunenta 6e3 AONONHUTENbHOIo
yBeaoMneHna KnueHTta nnn ero YNOJTHOMOYEHHbIX npegcraBuTenemn
(I'Ipl/l aToM KnueHT pgorxeH yBEAOMUTb CBOUX YMNOMHOMOYEHHbIX
npeactaeutenen o ToMm, 4Yto BaHk Moxer OCYLLEeCTBNATL Takoe
HabnwoaeHne u SaI'IVICb). KnueHT BblpaxkaeT cornacume C Tem, 4TO
TenedoHHble, BUOEO M AMEKTPOHHbIE 3anucu MOryT MCNONb30BaTbCA
B Ka4ecTBe [0oKa3aTeNbCTB B Mobbix npoueccyanbHblX 0EeNCTBUSIX.

KnueHT cornaiwaetcs ¢ Tem, YTO BCe pa3roBOpbl U obLeHne Mexay
KnueHTom n npegctaButenem baHka yepes uUeHTp 06CJ'Iy)KVIBaHI/IF|
KIMMEeHTOB MOryT 3anncbiBaTbCA BaHkom B LUensx obecnevyeHus
6e3onacHOCTN U Hagnexallero kadectsa ycnyr u 4To Takume 3anucu
MOryT WUCNOMb30BaTbCA B KayecCcTBe [JOKasaTenbCTB B nobbIX
npoueccyanbHbl X OEeNCTBUSIX.

12. Cpok geuicteusa loroBopa

[loroBop BCTynaet B CUily C MOMEHTa OTKpbITMS KnneHty Tekyliero
cyeTa. [loroBop geictayeT 6eccpoqHo.

KnueHT BnpaBe B nio6oli MOMEHT pacTOpPrHyTb HacTosAL A [loroBop
(3akpbITb cyeT), nogjae B baHK nMCbMeHHoe 3asiBrieHue o
pacTtopkeHun [loroBopa (3akpbITuK cHeTa).

B cnyyae npekpaweHuss pevcteusi [oroBopa, He3aBUCUMMO OT
OCHOBaHMSl MpekpalleHnusi, Bce c4yeTa, OTKpblTble BaHkom Ha ums
KnueHTta no JoroBopy, noanexar 3aKkpblTuUI0, BO3HMKLIASA MO NOOLIM
OCHOBaHUsIM 3adormkeHHocTb KnueHta nepen BaHkom (BmecTe C
HaYMCNEHHBbIMU MPOLEHTaMM) MOANEXUT HEMEANEHHOMY MoralleHuio
KnuneHTtom.

MNpn 3akpbiTum cyeta KnueHta B BaHke NonoXuTenbHbIN OCTATOK
OEeHeXHbIX cpeacTB Ha cyeTe (3a BbIYETOM CYMM 3a0IMKEHHOCTU
KnueHta nepeg bBaHkom) BblgatoTcs Knuenty nwubo, no ero
NOpYYEHNIO, NEPEYNCIISIOTCA Ha 4 PYroW cYeT.

Ecnu cooTBeTCcTBYyIOLEE NOpydYeHne He ByaeT npeacrasneHo B baHk,
KnueHT  BnpaBe  MOMy4YWTb  OCTAaTOK  [OEHEXHbIX  CPeAcTB,
HaxXOAMBLUMXCS Ha cyeTe, KOTOpbI Bbln 3aKpbIT, B TeyeHne 3 (Tpex)
neT C MOMEHTa 3akpbITUs cyeTa. o MCTeYeHUU yka3aHHOrO Cpoka
OCTaTOK AeHEXHbIX CPEACTB NOANEXUT 3a4ncrneHnio B goxoabl baHka.

13. Mopaaok usameHeHUs u pactopxeHus floroBopa

Mpu HeobxoauMOCTU M3MeHeHus Ycnoeui u/unu Tapugos BaHk He
MeHee 4yeM 3a 7 (CeMb) KarneHAapHbIX AHEW 00 AaTbl BCTYNINEHUS B
CUMYy TakMX M3MEHEHWI OOBOAUT MX A0 cBedeHus KnueHta nytem
pa3MelLeHns COOTBETCTBYOLEN MHopMmaumm B oTaeneHusx baxka
(B 060COBNEHHBIX N BHYTPEHHUX CTPYKTYPHbIX NogpasgeneHvsx, a
TaKKe B KaCCOBbIX y3Max U AONONHUTENbHbIX odumcax baHka).

B cnyyae Hecormacusi C U3MEHEHUSIMU WU [OMNOMHEHUSMU,
BHeceHHbIMM BaHkom B Ycnoeusi u/wnu Tapudbl, KnveHT umeeT
npaBo [0 BCTYNMEHUSI B CUMY TakMxX W3MEHEHWWA pPacTOprHyTb
[oroBop B ogHOCTOpPOHHEM nopsigke. B cnyyae HenonyyeHns BaHkom
oT KnueHTta 3asiBneHusi o pacTopxeHun [loroBopa 40 BCTYNNeHnUsi B
CUIMYy BHOCUMbIX M3MeEHeHWn B Ycnosusi u/unu Tapudbl, BHeceHue
Takmx W3MeHeHu OygeT cuuTatbCsl 6GEe30roBOPOYHO  MPUHSATHIM
KnueHTtoMm, cornacue KnueHTa Ha BHECeHVWE WM3MEHEHWI cuuTaeTcs
nonyyeHHbIM, Ycrnosusi u/unv Tapudbl CHUTaTCH UBMEHEHHBIMU.

YcnoBusi 6aHKOBCKOro o6cnyXXnBaHmsa ¢pusanyeckux nuuy
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11. Data check, surveillance and recordings

The Customer confirms that all data submitted to the Bank under this
Agreement is true and fair in all respects, and shall immediately notify
the Bank of any changes in the data submitted by the Customer to the
Bank.

The Customer agrees that the Bank may use video and electronic
surveillance or make recordings of telephone conversations on its
premises to be able to ensure security and proper quality of Customer
service, without additional notice to the Customer or his/her authorised
representatives (and the Customer shall notify his/her authorised
representatives of the possibility of the Bank carrying out such
surveillance and recordings). The Customer agrees that such
telephone, video and electronic records may be used as evidence in
any proceedings.

The Customer agrees that all conversations and discussions between
the Customer and the Bank’s representative through the Direct
Services Centre will be recorded by the Bank to ensure security and
proper service quality, and that such record may be used as evidence
in any proceedings.

12. Term of validity of the Agreement

The Agreement comes into effect at the time a Current account is
opened for the Customer. The Agreement is open-ended.

The Customer may at any time terminate this Agreement (close the
account) by notifying the Bank, in writing amount the Agreement
termination (account closure).

If the Agreement is terminated, regardless of the reason for such
termination, all accounts opened by the Bank for the Customer under
the Agreement shall be closed; any of the Customer’s debt to the Bank
(with any accrued interest) shall be immediately repaid by the
Customer.

The Bank repays to the Customer all credit balances on his/her
accounts with the Bank (less the amounts of the Customer’s debt to
the Bank) in cash or by transferring the relevant monetary funds to an
account(s) in another bank or financial institution as instructed by the
Customer.

If no relevant instructions are submitted to the Bank the Customer shall
be entitled to receive the balance from the accounts closed within 3
(three) years of Agreement termination. On expiry of this period the
balance is allocated to the Bank’s income.

13. Amendment and Termination of the Agreement

e Amendments to the Terms and/or the Tariffs shall be
communicated by the Bank to the Customer at least 7
calendar days prior to such amendments coming into
effectby displaying the relevant information in the Bank’s
branches (in separate and internal structural divisions, as
well as at cash desks and additional offices of the Bank).

If the Customer disagrees with the Bank's amendments or
supplements to the Terms and/or the Tariffs the Customer may
unilaterally terminate the Agreement before such amendments and
supplements come into effect. In case the Customer does not provide
the Bank with the respective application before the changes come into
force such changes are deemed accepted by the Customer, the
Customer’s acceptance is deemed received and the current document
and/or the Tariffs are deemed changed.
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