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Banking Terms and Conditions for individuals

These terms and conditions for banking services for individuals (the
Terms) together with the tariffs for banking services for individuals
(the Tariffs) and duly completed individual application for banking
services (the Application) constitute the banking services agreement
(the Agreement) signed between HSBC Bank (RR) (Limited liability
company) (the Bank) and the individual submitting the Application
(the Customer).

The Agreement takes effect once the Customer totally and fully
accepts the Terms (including the Tariffs) and submits the signed
Application in the form determined by the Bank.

The Agreement is considered as concluded since the moment the
Bank received all the necessary documents, information and took
decision to accept the Application and depositing of the required
minimum balance of funds on each account in the applicable currency
in accordance with the Tariffs (“Minimum balance”).

Conditions regulate the order of opening and servicing the Customer
accounts opened in the Bank and other services, rendered by the
Bank to the Customer

Some services in accordance with the Agreement, types of accounts
and financial products may be offered and provided by the Bank to
the Customer basing on separate agreements, deals, rules and
special conditions of providing of services that may be established by
the Bank periodically. In case of any inconsistence between the
Agreement and separate agreements, deals, rules and special
conditions of providing of services related to some services in
accordance with the Agreement, accounts and financial products,
respective agreements, deals, rules and special conditions of
providing of services shall prevail.

1. Accounts

The Bank opens current accounts for the Customer (the Current
account or account) in the currency of the Russian Federation, US
Dollars, Euro and Pound Sterling.

The Bank determines the account number and communicates it to the
Customer. The Bank has the sole right to assign numbers to accounts
which are opened under the Agreement and is entitled to change
Account numbers. The Bank is obliged to inform the Customer about
any changes in Account numbers.

The Bank shall fulfil the Customer’s orders concerning transfer and
withdrawal of relevant amounts from the accounts and other account
operations provided they comply with the applicable law.

The Bank shall transfer monetary funds to the Customer’s accounts
whether deposited by the Customer or by third parties, in cash or non-
cash form, in the order stipulated by the legislation of the Russian
Federation.

The Customer may not use the accounts opened under the Terms for
conducting entrepreneurial activity. Entrepreneurial activity means
independent activity, performed at one's own risk, aimed at
systematically deriving a profit from the use of property, the sale of
commodities, the performance of work or the rendering of services by
individuals, registered in this capacity in conformity with the procedure
established by law. Should the Customer disregard this provision the
Bank may unilaterally terminate the Agreement.
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No interest is accrued and paid on the Customer’s Current accounts
balances as well as on the Minimum balance in accordance with the
Tariffs.

2. Cash monetary funds withdrawals and deposits

The Customer may withdraw cash from and deposit cash to his/her
Current accounts with the Bank through the Bank’s branches, ATMs,
other banks and financial institutions (in compliance with the rules and
procedures of such banks and financial institutions). If the currency of
the respective operation differs from the currency of the Customer’s
relevant Current account the amount of the operation is converted into
the currency of the Current account at the Bank’s exchange rate
effective at the time of carrying out of the respective operation by the
Bank (if the operation is made through ATMs and the Bank’s branches)
or at the exchange rate established by the bank, financial institution or
payment system through which such operation is carried out and
charge the fee for currency exchange in case such a fee is set in
accordance with the Tariffs.

3. Transfers and payments

The Customer may transfer monetary funds from its Current rouble
and foreign currency accounts to other accounts in compliance with the
applicable legislation through the Bank’s branches and by other means
as may be offered by the Bank.

If funds are transferred between accounts denominated in different
currencies the Bank is entitled to convert transferred amount into the
currency of the account to which the respective monetary funds are
transferred at the Bank’s exchange rate effective at the time of carrying
out the respective operation by the Bank and charge the fee for
currency exchange in case such a fee is set in accordance with the
Tariffs.

The Customer authorises the Bank to prepare payment documents in
his/her name for the withdrawal of monetary funds from the Customer’s
accounts with the Bank. The Bank is entitled to prepare payment
documents on behalf of the Customer following the Customer’s
request, which the Customer makes according to the form determined
by the Bank.

The Customer agrees that an accidental transfer of monetary funds to
the Customer’s account may be cancelled by the Bank by reverse
transfer made without notice to the Customer.

Withdrawal of monetary funds from the Customer’s accounts with the
Bank without the Customer’s instruction is permitted on the basis of a
court decision and in the circumstances allowed by the legislation of
the Russian Federation or by agreements between the Bank and the
Customer. These provisions shall also apply to Agreements where the
Bank has assigned its rights to third parties.

From the day any Current account is opened the Customer shall
provide and maintain in the currency of each account the amount not
less than Minimum balance on his/her accounts with the Bank in
accordance with the Tariffs.

During the whole effective period of the Agreement the Customer shall
maintain the Minimum balance on a daily basis in the amount indicated
in the Tariffs. The Bank may charge the Customer a non-compliance
fee on a monthly basis if the Customer fails to maintain the Minimum
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balance in accordance with the Tariffs.

4. Payment for services under the Agreement

The Customer shall pay for the Bank services provided according to
the Agreement in the amount indicated in the Tariffs. The Customer
authorises the Bank without any further instructions from the Customer
to debit the amounts of fees, penalties and any other charges indicated
in the Tariffs from the Customer’s accounts in the Bank. If the
monetary funds in the Customer’s account are not sufficient the Bank
may transfer monetary funds to the account from other accounts of the
Customer, including foreign currency accounts (and, if necessary,
convert the transferred monetary funds into the currency of the account
from which the amount of fees and other charges is debited, at the
exchange rate determined by the Bank as at the day of the operation),
and debit the fees and charges due from the Customer.

5. Account statements

Statements of the Customer’s accounts with the Bank (Statement) are
provided to the Customer at request in the Bank’s branches. The
Statement contains information about the balance on the Customer’s
account with the Bank as at the end of the Statement period and about
all operations made through the Customer’s account with the Bank in
the relevant period. A statement period equals one calendar month.

6. Confidentiality

For the purposes of this Agreement the Customer’s personal data
means: last name, first name, middle name, year, month, date and
place of birth, address, marital, social, property status, education,
profession, income, data concerning the Customer’s banking
operations as well as any other information at any time available or
known to the Bank (hereafter the Personal data). Such Personal data
may be received by the Bank either from the Customer or from
individuals representing his/her interests.

The Bank is obliged to ensure confidentiality of Personal data and not
to disclose it to third parties except when:

such disclosure is required under applicable legislation;

the Customer has consented to the transfer of Personal data;

data is disclosed by the Bank to its branches and representative
offices, subsidiaries, affiliates and partners as well as to other
third parties regardless of their location for confidential use
(including providing bank services, data processing, statistic
accounting);

the Bank assigns, pledges with third parties or otherwise fully or
partially gives up its rights (receivables) under any and/or each
of the Agreements with third parties (including non-lending and
non-banking institutions).

Herewith the Customer permits the Bank to take any action related to
the Customer’s Personal data which is required or desired for the
fulfilment of the Customer’s obligations under the Agreement:
collection, conversion to electronic form, accumulation, storage,
adjustment (renewal, amendment), use, distribution (including
disclosure), impersonification, blockage, destruction, cross-border
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transfer of the Customer’s Personal data, as well as any other actions
with the Customer’s Personal data in compliance with the personal
data legislation. The Bank processes the Customer’s Personal data
using the following basic ways of processing the Customer’s Personal
data (without limitation): storage, recording on electronic media and
storage of recordings, list-making, marking.

7. Resolution of disputes and applicable law

Any disputes arising between the Parties in connection with execution
of the current Agreement the Parties shall endeavour to resolve such
disputes by means of negotiations. The Parties hereby confirm that in
accordance with the item 32 of the Civil code of practice (“Agreement
jurisdiction”) the Parties agreed that the jurisdiction has changed and
any disputes for any cases arising out of the current Agreement shall
be tried in court namely, at Zamoskvoretsky court of Moscow.

Where not governed by the Agreement, relations between the Bank
and the Customer shall be governed by the legislation of the Russian
Federation.

8. Liability of the Parties

The Bank is not liable for non-performance or undue performance of its
obligations under this Agreement if performance of such obligations
becomes impossible, is obstructed or delayed due to force-major
circumstances, including but not limited to adoption, publishing or
change in interpretation of any legislative or regulatory acts,
resolutions etc. by the state or municipal authorities of the Russian
Federation or other states, by the Central Bank of the Russian
Federation or central (national) banks of other states (including
restrictions on conversion and transfer of foreign currencies) which
make it illegal or unlawful for the Bank to perform its obligations, as
well as sabotage, fire, flood, explosions, natural disasters, civil
commotion, strikes or any other employee action, rebellion,
disturbances, wars or government actions or any other circumstances
outside the Bank’s reasonable control (Circumstances of
insuperable force). Should the Parties fail to reach written agreement
to the contrary, in Circumstances of insuperable force the Bank may
suspend performance of those obligations under this banking services
Agreement which are affected by the Circumstances of insuperable
force, until termination of such Circumstances of insuperable force.

The Bank’s liability to the Customer is limited to actual damage
confirmed in writing incurred by the Customer, duly documented, due
to the improper action or inaction of the Bank, the latter acting
deliberately or with gross negligence. In no circumstances shall the
Bank be liable to the Customer for any indirect, collateral or incidental
losses or damage (including lost profit), even if the Bank was informed
about the possibility of such losses or damage.

The Customer is liable to the Bank for all losses (including lost profit),
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damage or expenses incurred by the Bank due to any breach of the
terms or provisions of this Agreement or any legislative or regulatory
acts by the Customer.

The Customer is aware and agrees that the Bank’s liabilities arising out
of or in connection with this banking services Agreement are the
liabilities of HSBC Bank (RR) (Limited liability company) only, and are
not the liabilities of HSBC Group or of its other branches, subsidiaries
or affiliates located inside or outside the Russian Federation.

9. Other terms

The Bank accepts the Customer’s written request and instructions only
upon presentation of an original personal identification document. If the
interests of the Customer are represented by an agent authorised to
carry out the operations specified in a power-of-attorney he shall
present an original personal identification document and the original
power-of-attorney either notarized or prepared by the Bank.

The Customer shall give the Bank written notice of any change in the
Customer’s Personal data (including but not limited to: first name, last
name, middle name, details of the personal identification document,
residence, address for delivery of correspondence from the Bank,
contact telephone numbers) within 5 (five) business days of the day
when the Customer becomes aware of such changes. The Bank is not
responsible for non-delivery of correspondence if the mailing address
has been changed and the Customer failed to notify the Bank.

The personal identification document provided by the Customer is
checked by the Bank for authenticity and validity by a reasonably
thorough visual inspection. The Bank is not liable for the
consequences of a possible forgery of a personal identification
document. The Bank is entitled to refuse to open an account for the
Customer (or the Customer’s agent) or to carry out any other banking
operations if the Customer (or the Customer’s agent) fails to provide
the Bank with the requested personal identification documents.

According to Federal Law No.115-FZ “On counteracting money-
laundering and terrorism financing”, the Bank is entitled to inform the
relevant authorities about operations which under the Law are subject
to mandatory control or which the Bank classifies as suspicious.

By providing the Bank with an electronic addresses and mobile phone
number the Customer agrees to receive from the Bank marketing
information regarding proposals of the Bank and its partners. The
Customer has a right to refuse at any time to receive such information
by notifying the Bank accordingly.

The Bank may provide supplementary services to the Customer as
agreed between the parties in contracts regulating the provision of
such services.

Information on bank details for transfers of monetary funds to the
Customer’s accounts with the Bank from another bank may be
obtained in the Bank’s branches.

The Bank is entitled at its own discretion to pay the Customers a
compensation in case of indue or low-quality service in amount defined
by the Bank.
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10. Setoff

The Bank has the right to set off the amounts due by the Customer
irrespectively of the currency in which the amounts due are nominated.
The amounts due nominated in the foreign currency are set off using
the exchange rate set by the Bank as business as usual rate on the
day such set off is executed. The right to set off in accordance with the
Agreement shall be in force after the Account closure.

The Customer agrees that the Bank may use any positive balance on
the Customer’s accounts with the Bank (regardless of the currency of
the account) to set off any of the Customer’s financial obligations to the
Bank which were not discharged by the Customer under the terms of
this Agreement or any other agreements and contracts on the basis of
which such obligations to the Bank arose. For this purpose the
Customer authorises the Bank to convert monetary funds kept on the
Customer’s accounts in any currency into the currency of the unfulfilled
obligation of the Customer to the Bank, at the exchange rate
determined by the Bank at the conversion date.

The Customer agrees that all securities, financial tools and other
assets and property of the Customer located or stored in the Bank (the
latter acting as depository, broker, agent or in any other capacity)
constitute security for any of the Customer’s obligations to the Bank.
The Customer authorises the Bank to sell (or otherwise alienate) any
of the Customer’s abovementioned assets at their current market price
(or, if there is no current market price, at the price reasonably
determined by the Bank) and use the proceeds to discharge the
Customer’s obligations to the Bank which were not discharged by the
Customer.

If the Customer is indebted to the Bank under other agreements with
the Bank and the monetary funds in the Customer’s accounts with the
Bank are not sufficient to discharge all his/her obligations and to fulfil
the Customer’s instructions regarding transfer of monetary funds the
Bank debits the monetary funds in the following order:

1. Overdraft (Principal)
2. Overdrafts (Interest)
3. Fees
4. Delinquent facilities:

1) Mortgage Loan
2) Personal Loan
3) Credit Card
4) Other (if any)

5. Non-delinquent facilities monthly payment / instalment (if transaction
is requested on instalment due date)

1) Mortgage Loan
2) Personal Loan
3) Credit Card
4) Other (if any)

6. Customer instructions
7. Non-delinquent facilities

1) Early repayment of Mortgage (following Customer’s
written Instruction)

2) Early repayment of Personal loan (following
Customer’s written Instruction)

3) Repayment of not past-due Credit Card outstanding.
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11. Data check, surveillance and recordings

The Customer confirms that all data submitted to the Bank under this
Agreement is true and fair in all respects, and shall immediately notify
the Bank of any changes in the data submitted by the Customer to the
Bank.

The Customer agrees that the Bank may use video and electronic
surveillance or make recordings of telephone conversations on its
premises to be able to ensure security and proper quality of Customer
service, without additional notice to the Customer or his/her authorised
representatives (and the Customer shall notify his/her authorised
representatives of the possibility of the Bank carrying out such
surveillance and recordings). The Customer agrees that such
telephone, video and electronic records may be used as evidence in
any proceedings.

The Customer agrees that all conversations and discussions between
the Customer and the Bank’s representative through the Direct
Services Centre will be recorded by the Bank to ensure security and
proper service quality, and that such record may be used as evidence
in any proceedings.

12. Term of validity of the Agreement

The Agreement comes into effect at the time a Current account is
opened for the Customer. The Agreement is open-ended.

The Customer may at any time terminate this Agreement (close the
account) by notifying the Bank, in writing amount the Agreement
termination (account closure).

If the Agreement is terminated, regardless of the reason for such
termination, all accounts opened by the Bank for the Customer under
the Agreement shall be closed; any of the Customer’s debt to the Bank
(with any accrued interest) shall be immediately repaid by the
Customer.

The Bank repays to the Customer all credit balances on his/her
accounts with the Bank (less the amounts of the Customer’s debt to
the Bank) in cash or by transferring the relevant monetary funds to an
account(s) in another bank or financial institution as instructed by the
Customer.

If no relevant instructions are submitted to the Bank the Customer shall
be entitled to receive the balance from the accounts closed within 3
(three) years of Agreement termination. On expiry of this period the
balance is allocated to the Bank’s income.

13. Amendment and Termination of the Agreement

 Amendments to the Terms and/or the Tariffs shall be
communicated by the Bank to the Customer at least 7
calendar days prior to such amendments coming into
effectby displaying the relevant information in the Bank’s
branches (in separate and internal structural divisions, as
well as at cash desks and additional offices of the Bank).

If the Customer disagrees with the Bank’s amendments or
supplements to the Terms and/or the Tariffs the Customer may
unilaterally terminate the Agreement before such amendments and
supplements come into effect. In case the Customer does not provide
the Bank with the respective application before the changes come into
force such changes are deemed accepted by the Customer, the
Customer’s acceptance is deemed received and the current document
and/or the Tariffs are deemed changed.
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