
,  23  2011
Banking Terms and Conditions for individuals

for the accounts opened before April 23rd, 2011

1

 ( ») 
 ( ») 

( ») 
 ( ») 

 «  ( )»
) ( »)

 ( »).

, ,

).

.

, 
, .

, , 

, , 
, 

. 
,

, 
, ,

, , 
, , , 

.

1. 

 ( »)  
, , 

; 
 ( »)  
, , . 
 3 ( ) 

.

. 
, , 

. 

.

 ( »),

, .

, 
. 

 (
) , 

,
.

, , 
,

.

Banking Terms and Conditions for individuals

These terms and conditions for banking services for individuals
(the Terms) together with the tariffs for banking services for
individuals (the Tariffs) and duly completed individual
application for banking services (the Application) constitute the
banking services agreement (the Agreement) signed between
HSBC Bank (RR) (Limited liability company) (the Bank) and the
individual submitting the Application (the Customer).

The Agreement takes effect once the Customer totally and fully
accepts the Terms (including the Tariffs) and submits the signed
Application in the form determined by the Bank.

The Agreement is considered as concluded since the moment
the Bank received all the necessary documents and the
information and took decision to accept the Application.

Conditions regulate the order of opening and servicing the
Customer accounts opened in the Bank, issue and maintenance
of cards and other services, rendered by the Bank to the
Customer

Some services in accordance with the Agreement, types of
accounts and financial products may be offered and provided by
the Bank to the Customer basing on separate agreements,
deals, rules and special conditions of providing of services that
may be established by the Bank periodically. In case of any
inconsistence between the Agreement and separate
agreements, deals, rules and special conditions of providing of
services related to some services in accordance with the
Agreement, accounts and financial products, respective
agreements, deals, rules and special conditions of providing of
services shall prevail.

1. Accounts

The Bank opens current accounts for the Customer (the Current
account) in the currency of the Russian Federation, US Dollars,
Euro and Pound Sterling; and savings accounts (the Savings
account) in the currency of the Russian Federation, US Dollars
and Euro. The Customer may open up to 3 (three) Current
accounts for each of the currencies chosen by the Customer.

The Bank determines the account number and communicates it to
the Customer. The Bank has the sole right to assign numbers to
accounts which are opened under the Agreement and is entitled
to change Account numbers. The Bank is obliged to inform the
Customer about any changes in Account numbers.

The Bank issues a debit card (the Card)  in  the  name  of  the
Customer intended to allow the Customer to carry out
transactions with cash kept on the account.

The Bank shall fulfil the Customer’s orders concerning transfer
and withdrawal of relevant amounts from the accounts and other
account operations provided they comply with the applicable law.
If the currency of the Current account and Savings account
operations (except for Card operations) is different to the currency
of the account, the Bank converts funds into the currency of the
account at the Bank’s rate effective at the time of the operation.

The Bank shall transfer monetary funds to the Customer’s
accounts whether deposited by the Customer or by third parties,
in cash or non-cash form, in the order stipulated by the legislation
of the Russian Federation.
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The Customer may not use the accounts opened under the
Terms for conducting entrepreneurial activity. Entrepreneurial
activity means independent activity, performed at one's own risk,
aimed at systematically deriving a profit from the use of property,
the sale of commodities, the performance of work or the rendering
of services by individuals, registered in this capacity in conformity
with the procedure established by law. Should the Customer
disregard this provision the Bank may unilaterally terminate the
Agreement.

2. Current accounts

The Customer shall open at least one Current account in roubles
with overdraft under this Agreement, the other accounts are
provided without overdraft. If the Customer closes the Current
account with overdraft the Agreement shall be deemed
terminated at the time the Current account is closed by the
Customer and all other Current and Savings accounts shall be
closed by the Bank. Account balances are repaid to the Customer
in the order stipulated in item 23 of the Terms.

No interest is accrued on the Customer’s Current accounts.

The Current account in roubles shall be opened for the Customer
by the Bank with an overdraft as a form of credit provided to the
Customer by the Bank.

An overdraft allows the Customer to carry out payment operations
on his/her Current account in roubles exceeding the balance on
the account.  The lending provided to the Customer in the form of
an overdraft is granted by the Bank with a credit limit which shall
be used when the balance on the account is insufficient for
execution of payment instructions or other transactions carried
out by the Customer (including interest on the overdraft and
overspending on the account as well as commissions and other
fees). The Customer shall repay the credit granted to him/her and
pay accrued interest in the manner stipulated by the terms of the
present Agreement.

Based on the Customer’s Application and other documents which
may be requested by the Bank from the Customer the Bank shall
identify the Customer’s credit eligibility under criteria decided by
the Bank. Where the Customer meets the Bank’s credit eligibility
criteria the Bank shall fix the credit limit and open a Current
account in roubles with an overdraft in the Customer’s name as
well as other accounts specified by the Customer in his/her
Application.

The Customer shall agree that the overdraft limit provided shall
be determined by the Bank and the Bank shall have the right to
decrease, increase or cancel the credit limit assigned to the
overdraft set up for the Customer at any time.

The Customer may use the overdraft provided to him/her (in a
lump sum or repeatedly) by carrying out operations on his/her
Current account in roubles with overdraft including operations of
cash withdrawal through bank machines, payments for goods,
works and services  by means of the Card etc. The Customer
shall be advised that certain operations carried out by the
Customer by means of the Bank Card may lead to the creation or
increase of the Customer’s indebtedness on the overdraft as a
result of the cash exchange rate applied and/or the commissions
and charges of the Bank, other banks,  financial institutions
and/or payments systems through which the corresponding
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operations are carried out. For the Customer’s convenience  the
amount of used overdraft as well as the interest accrued and
commissions applicable thereto shall be reflected in the account
statement (as specified below) as a sum on a separate credit
account

The Bank shall accrue interest on the amount of used overdraft at
a rate fixed in the Tariffs. Interest on the amount of used overdraft
shall be accrued daily as of the day after the day the overdraft is
used to the day of repayment of the total amount of debt.

The Bank shall have the right to require the Customer to repay
his/her total amount of indebtedness on overdraft by sending a
written notice to the Customer at any time not later than the debt
has occurred . The Customer shall be bound to repay the
indebtedness within 30 (thirty) days from the moment the written
notice by the Bank is sent. The indebtedness shall include: (a)
100 (One  hundred) per cent of the amount of the used overdraft
limit and (b) interest accrued in relation to the amount of used
overdraft. The amount of interest accrued and charges shall be
specified in the Tariffs.

Any payments and transfers credited to the Current account in
roubles of the Customer shall automatically decrease the amount
of used overdraft on the account.

The Customer shall be liable to repay the amount of used
overdraft, pay interest as well as other charges, commissions and
costs of the Bank at rates in the amounts and according to the
procedure provided by the present Agreement.

The Customer may fully repay his/her indebtedness on overdraft
at any time by transferring a corresponding sum to his/her Current
account in roubles with overdraft.

If the Customer does not repay any indebtedness to the Bank on
overdraft or any other credit provided to the Customer by the
Bank on time, the Bank has the right to require that all liabilities of
the Customer to the Bank (arising from overdraft or on any other
grounds) are subject to immediate repayment and in such case
the Customer is liable to repay in full the total amount of
indebtedness to the Bank on the first demand of the Bank.

3. Saving accounts

The Bank opens Saving accounts for the Customer in accordance
with Customer’s Application. Savings accounts allow the
Customer to carry out banking operations under the Terms and
the Tariffs.

Interest on the balance in the Customer’s Saving accounts is
accrued daily and transferred at the last day of the respective
calendar month to the relevant Saving account at the annual rate
determined by the Bank from time to time.

The Customer agrees that the Bank may review and change the
interest rate for Saving accounts at any time. The Customer is
entitled to receive information about interest rates for Savings
accounts at any time in the Bank’s branches, in the Direct
Services Centre or on the Bank’s web site http://www.hsbc.ru.

The Customer may transfer monetary funds from his/her Saving

http://www.hsbc.ru./
http://www.hsbc.ru./
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account to his/her other accounts with the Bank as well as to
other bank accounts. The Customer may replenish his/her Saving
accounts by electronic transfer from his/her accounts with the
Bank as well as from other bank accounts. The Customer is not
entitled to make cash deposits into his/her Saving accounts. The
Customer is not entitled to withdraw cash from the Saving
accounts. If the currency of the Saving account differs from the
currency of the account to which or from which monetary funds
are transferred, the funds are converted by the Bank into the
currency of the account to which the respective monetary funds
are transferred, at the Bank’s exchange rate effective at the time
of carrying out of the respective operation by the Bank.

4. Cash monetary funds withdrawals and deposits

The Customer may withdraw cash from and deposit cash to
his/her Current accounts with the Bank through the Bank’s
branches, ATMs, other banks and financial institutions (in
compliance with the rules and procedures of such banks and
financial institutions). If the currency of the respective operation
differs from the currency of the Customer’s relevant Current
account the amount of the operation is converted into the
currency of the Current account at the Bank’s exchange rate
effective at the time of carrying out of the respective operation by
the Bank (if the operation is made through ATMs and the Bank’s
branches) or at the exchange rate established by the bank,
financial institution or payment system through which such
operation is carried out.

5. Transfers and payments

The Customer may transfer monetary funds from its Current
rouble and foreign currency accounts to other accounts in
compliance with the applicable legislation through the Bank’s
branches, Internet Banking, Direct Services Centre and by other
means as may be offered by the Bank.

If funds are transferred between accounts denominated in
different currencies the Bank is entitled to convert transferred
amount into the currency of the account to which the respective
monetary funds are transferred at the Bank’s exchange rate
effective at the time of carrying out the respective operation by
the Bank.

The Customer authorises the Bank to prepare payment
documents in his/her name for the withdrawal of monetary funds
from the Customer’s accounts with the Bank. The Bank is entitled
to prepare payment documents on behalf of the Customer
following the Customer’s request, which the Customer makes
according to the form determined by the Bank.

The Customer agrees that an accidental transfer of monetary
funds to the Customer’s account may be cancelled by the Bank
by reverse transfer made without notice to the Customer.

Withdrawal of monetary funds from the Customer’s accounts with
the Bank without the Customer’s instruction is permitted on the
basis of a court decision and in the circumstances allowed by the
legislation of the Russian Federation or by agreements between
the Bank and the Customer. These provisions shall also apply to
Agreements where the Bank has assigned its rights to third
parties.

6. Bank service packages

Packages of bank services rendered by the Bank to its
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Customers include HSBC™ Plus and HSBC Premier™.
Packages of bank services differ by the type of bank services and
products provided, by the Bank’s requirements to the Customer,
as well as by interest rates, size of fees and other charges
determined by the Bank.

From the day the Current account is opened for the Customer
and until the expiry of the period mentioned in the Tariffs as the
waiting time (hereafter the Waiting time) the Customer shall
provide and maintain the minimum average monthly balance on
his/her accounts with the Bank in accordance with the Tariffs. The
minimum average monthly balance on the Customer’s Accounts
with the Bank (hereafter the Minimum average monthly
balance) is calculated by adding up daily positive balance (as at
the start of the business day) on all of the Customer’s accounts
with the Bank and the current value of investment shares and
insurance premiums within the endowment life insurance
programs purchased through the Bank that acts as an agent of
management and insurance companies, in the course of the
month and by dividing the final amount by the number of days in
the relevant month.

For the purpose of calculating the Minimum average monthly
balance the Customer authorises the Bank to obtain information
about the number of investment shares and insurance premiums
within the endowment life insurance programs mentioned above,
in respective management and insurance companies and
depositories. The Bank applies its internal exchange rate for the
Minimum average monthly balance calculation.

From the expiry of the Waiting time and during the whole effective
period of the Agreement the Customer shall maintain the
Minimum average monthly balance in the amount indicated in the
Tariffs. The Bank may charge the Customer a non-compliance
fee on a monthly basis if the Customer fails to maintain the
Minimum average monthly balance Should the Customer fail to
maintain the Minimum average monthly balance; the Bank may
change the bank service package. If the bank service package is
changed the services rendered to the Customer shall be
governed by the provisions of these Terms and the Tariffs for the
relevant bank service package, starting from the date the Bank
makes such decision. The Bank will give written notice to the
Customer of the change in the bank service package.

If at the moment of the bank service package change there are
more additional cards in issue than the new bank service package
stipulates, the Bank has the right to close those additional cards
that were issued most recently.

The opening and maintenance by the Customer of Current
account with overdraft is obligatory within every package of
banking services. The Customer has the right to close his/her
Current account with overdraft in roubles after all other accounts,
deposits and Cards opened in accordance with the Agreement
are closed.

The Bank retains the right to review the range of accounts, bank
products and services provided within any of the bank service
packages, the Bank’s requirements to the Customer and the size
of fees and other charges determined by the Bank for any of the
bank service packages at any time and at its own discretion.

By completing the Application the Customer selects a particular
bank service package and agrees with the type and kind of
accounts, bank products and services provided by the Bank
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within the chosen bank service package, as well as with the
Bank’s requirements to the Customer and the size of fees and
other charges determined by the Bank for the bank service
packages chosen by the Customer.

HSBC™ Plus

HSBC™ Plus is a bank service package which allows the
Customer to open Current and Saving accounts. A Customer who
has chosen the HSBC™ Plus bank service package is issued
with a Card.

A Customer who has chosen the HSBC™ Plus bank service
package may be offered various accumulation programmes and
investment products as well as the opportunity to open term
deposits in roubles and foreign currencies.

HSBC Premier™

HSBC Premier™ is a bank service package which allows the
Customer to open Current accounts and Savings accounts. With
the HSBC Premier™ bank service package the Customer may be
issued with a Card. A Customer who has chosen the HSBC
Premier™ bank service package may be offered various
accumulation programmes and investment products as well as
the opportunity to open term deposits in roubles and foreign
currencies. To service customers who have chosen the HSBC
Premier™ bank service package the Bank may assign individual
managers.

If the Customer who has chosen the HSBC Premier™ bank
service package is also a HSBC Premier customer in any other
credit organization or bank of the HSBC Group, such Customers
is not obliged to place funds in the Bank or maintain Minimum
average monthly balance.

7. Term deposits terms and conditions

The Customer may place monetary funds in a term deposit only
by transferring them from his/her Current and Savings accounts
opened under the Agreement. The Bank and the Customer agree
the material terms of the term deposit (interest rate, currency,
term and amount) in a separate agreement signed between the
Parties.

The agreement on placing the Customer’s monetary funds in a
term deposit with the Bank (the Deposit agreement)  can  be
made between the Parties or by the Customer submitting a
request through Internet Banking or the Direct Services Centre. In
all cases, according to paragraph 3 of article 438 of the Russian
Civil Code, the terms of the Deposit agreement and published
interest rates constitute the Bank’s offer to sign the deposit
agreement on the declared terms, which may be accepted by the
Customer by transferring his/her monetary funds from the Current
or Saving account to be placed in a term deposit. Provided that
the Customer is identified according to the procedure described in
sections “Internet Banking” and “Direct Services Centre”, the
Bank accepts the Customer’s instruction to transfer monetary
funds from the Current or Saving account into a term deposit via
Internet Banking or Direct Services Centre. Where placement of
monetary funds by the Customer is via Internet Banking or the
Direct Services Centre, the written form of the Agreement shall be
deemed complied with according to paragraph 2 of article 434 of
the Russian Civil Code.
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After the Bank accepts the Customer’s instruction to place
monetary funds in a term deposit via Internet Banking or the
Direct Services Centre, the Bank sends a confirmation to the
Customer within 3 (three) working days from the deposit
placement date, indicating the amount of the term deposit, the
currency, the deposit placement date, the repayment date, the
interest rate and the instruction for deposit maturity. Such
confirmation certifies the Customer’s placement of funds in the
term deposit at the time the Deposit agreement was signed
between the Bank and the Customer. If the Customer disagrees
with the terms of the term deposit indicated in the confirmation the
Customer provides written notice to the Bank of his/her wish to
terminate the Deposit agreement; in such case the amount of the
deposit, with the interest which has been accrued to date at the
Bank’s rate for Saving accounts in the respective currency, is
returned to the Customer’s account with the Bank from which the
monetary funds were originally transferred for placement in the
term deposit, and the Deposit agreement is deemed terminated.
In case of premature deposit withdrawal initiated by the Customer
the Bank returns the amount of the deposit and the interest
accrued for the whole period the Deposit agreement was in place
at the rate set in the Deposit agreement to the Customer’s
account with the Bank.

If the Bank does not receive a written objection from the
Customer within 20 (twenty) calendar days from the deposit
placement date, the Deposit agreement is deemed signed on the
terms indicated in the confirmation, and the Customer is not
entitled to require amendment of the terms of the Deposit
agreement.

8. Cards

To carry out operations with a Card, in the Application the
Customer designates a Current account (except for accounts in
Pound Sterling) for payment operations with a Card (the
Account). If the Customer has not chosen the Account in the
Application the Bank may determine the Customer’s Current
rouble account as the Account. Amounts relating to the
Customer’s Card operations (including but not limited to cash
withdrawal or deposit via ATM, payment for goods, works and
services etc.) are respectively debited from or credited to the
Account. Debiting (crediting) funds from (to) the Account following
the use of the Card or of the Card number are made on the basis
of electronic data originating from the payment system. Such
electronic data is recognised by the Bank and the Customer as
instructions on disposition of monetary funds kept on the
Customer’s Account given by an authorised individual. If the
currency of the operation is different from the currency of the
Account the amount of such operation (including applicable
commissions) is converted into the currency of the Account at the
exchange rate determined by other banks, lending institutions,
payment systems or other payment participants carrying out
payments.

The Card is the Bank’s property. The Bank may refuse to issue
(re-issue) the Card to the Customer without explanation of
reasons, and may suspend or terminate the Card in case of
discovery by the Bank of illegal operations on the Card, in case of
receipt of information from the MasterCard International payment
system regarding illegal use of the Card and in the event the
Account is closed by the Bank according to the terms of the
Agreement.
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To be able to identify the Customer the Bank provides the
Customer with a Personal Identification Number (PIN). The
Customer may not disclose the PIN to anybody. Operations on
the Account made with the Card and the PIN are unquestionably
recognised as operations made by the Customer.

In case of 3 (three) wrong PIN entries the cash machine returns
the Card to the Customer. In such case the Bank locks the Card
for 24 hours for security purposes.

The Card’s validity is shown on the face side of the Card. The
Card is valid until the last day of the month indicated on the face
side of the Card (inclusive).

In case of loss of the Card and at the Customer’s written request
the Bank re-issues the Card with a new PIN and with the old
Card’s term of validity.

At the Customer’s written request the Bank re-issues the Card
with the old PIN and the old Card’s term of validity in the following
circumstances:

damage to the Card
damage to the Card’s magnetic strip
change of Customer’s name

To prevent unauthorised use of the Card by third parties the Bank
provides the Card to the Customer before activation. The
Customer is required to call the Bank and activate the Card by
going through the Customer identification procedure. On receipt
of the Card the Customer signs it in the special signature strip on
the reverse side of the Card. Only the Customer is entitled to use
the Card. The Customer is not entitled to give the Card, or
disclose his/her identification numbers, to anyone (including
employees and representatives of the Bank). The Customer shall
receive the Card in the Bank’s branch unless otherwise agreed by
the Parties.

The Card allows the Customer to make operations on the
monetary funds kept on the Account while inside the Russian
Federation and outside the country, at service outlets which
accept the relevant Card types.

In case of disagreement with the operations or size of withdrawn
funds the Customer is entitled to challenge such operations by
filing a relevant request within 2 (two) months of the disputed
operation.

The Bank may destroy a Card which has not been collected by
the Customer within 120 (one hundred twenty) calendar days of
its issue/re-issue by the Bank.

The daily limit for cash withdrawals on the Cards is stipulated by
the Tariffs. Funds are debited from the account via the Card
subject to the available balance, i.e. the balance on the Current
account to which the Card is linked and the amount of overdraft,
less the amount of pending authorisations.

If the Customer exceeds the available balance on the Account
(including the amount of overdraft) as a result of Card operations
the Customer shall repay the amount of overspending including
interest for such overspending and overdraft in the amount
indicated in the Tariffs and based on the actual amount of
overspending and overdraft, for the period from the day after the
day the relevant amount is applied to the Account until the day of
its actual repayment. The Bank may, without the Customer’s
consent, debit the overspent amount from any of the Customer’s
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accounts with the Bank. In this case the Bank converts funds into
the currency of the account at the Bank’s rate effective at the time
of the operation.

The Bank is not responsible for failure to use the Card in
situations beyond its control, for merchants’ refusals to accept the
Card, or for errors caused by action/inaction of third parties. The
Customer is aware that not all merchants may accept the types of
bank cards issued by the Bank and that merchants may establish
restrictions on payment amounts and on the identification
procedure for bank card holders. The Bank is not responsible for,
and does not accept the Customer’s claims regarding, such
restrictions or the identification procedure for bank card holders
applied by merchants.

The amounts of fees and charges of the Bank incurred for cash
operations performed at Bank braches or via ATMs are
established by the Tariffs. The Customer is advised that other
banks, financial institution and/or payment systems may set up
their own fees and charges in relation to rendering similar
services.

The Customer shall be responsible for all Card operations until he
notifies the Bank of the loss (or theft) of the Card.

The Bank may lock the Card in certain cases, including:
if the Customer has overdue debt to the Bank under any
agreements and contracts;
if the Customer breaches the terms of the Agreement;
if false facts are discovered in the data indicated in the
Customer’s Application;
if the Bank knows about or suspects illegal operations
related to the Card;
at the Customer’s request concerning loss or theft of the
Card.

The Bank may at any time cancel, lock or suspend use of any
Card and refuse to reinstate, replace or issue a new Card for the
Customer.

9. Additional cards

At the Customer’s written request, and where the Bank is
provided with the power-of-attorney for management of the
monetary funds in the account, the Bank may issue an additional
Card for each primary Card in the name of the person indicated
by the Customer. The Bank may refuse to issue an additional
Card without indicating a reason.

The provisions of these Terms and Tariffs apply fully to additional
Cards and their holders in relation to the issue and use of the
Cards and carrying out operations on Customer accounts through
the Cards. The Customer shall inform the holders of additional
Cards about all such applicable provisions of the Terms and the
Tariffs. The Customer is entitled to cancel all additional Cards
issued at the Customer’s request by providing a written notice at
any time. The Customer is responsible for the actions of
additional Card holders as for his/her own actions.
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The maximum number of additional Cards for each bank service
package and Card type is determined by the Bank in the Tariffs.

10. Payment for services under the Agreement

The Customer shall pay for the Bank services provided according
to the Agreement in the amount indicated in the Tariffs. The
Customer authorises the Bank without any further instructions
from the Customer to debit the amounts of fees, penalties and
charges from the Customer’s accounts in the Bank. If the
monetary funds in the Customer’s account are not sufficient the
Bank may transfer monetary funds to the account from other
accounts of the Customer, including foreign currency accounts
(and, if necessary, convert the transferred monetary funds into
the currency of the account from which the amount of fees and
other charges is debited, at the exchange rate determined by the
Bank as at the day of the operation), and debit the fees and
charges due from the Customer.

11. Direct Services Centre and Interactive Voice Response

Interactive Voice Response (IVR) is used for customer
identification during telephone calls to the Direct Services Centre
(the DSC) and allows customers to have access to HSBC Bank
services via telephone. HSBC Bank retains the right to amend the
range of services provided to the Customer through Interactive
Voice Response as well as to fully stop operation of the system at
any time and at its own discretion either with or without prior
notice to the Customer.

At the time of account opening the Bank gives the Customer a
unique Personal Banking Number (PBN) which contains ten digits
and is used for customer identification in the Direct Services
Centre through the Automatic Telephone Service System and for
creation of a unique log-in and password for access to Internet
Banking.

To create a Telephone Personal Identification Number (TPIN) the
Customer needs to call the Direct Services Centre and to create a
six-digit TPIN using his/her unique Personal Banking Number
(PBN). The Customer will subsequently be identified in the Direct
Services Centre either through the Personal Banking Number and
the TPIN or through use of the number of any Card owned by the
Customer which was issued for his/her accounts and the TPIN.

According to the rules of this section, the Bank shall provide the
following services to the Customer on his verbal instructions
made by telephone to the Direct Services Centre:

 provide general information about the Bank and its services,
terms of the opening and maintenance of bank accounts and
deposits, about the use of bank Cards and about the payment
system, as well as the Bank’s exchange rates;

 provide information about the status of accounts and account
operations;

 change the TPIN code;

 Card activation;

 block a card in case of its loss or theft;
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 provide information about the location and operating hours of
the Bank’s ATMs;

 arrange a meeting with the Bank’s representative for
submission of documents for a loan;

 .

The Customer agrees that using the number of the Card and the
TPIN or the Personal Banking Number and the TPIN during calls
to the Direct Services Centre is a reliable and adequate way to
identify the Customer and confirms his/her right to carry out
banking operations by telephone and otherwise use his/her
accounts. The individual who gives the Bank a verbal order by
telephone and provides the correct information described above
is recognised as the Customer. The Bank is not liable for the
consequences of any use of the above information by third
parties. is entitled not to execute Customer’s instructions.

The Customer agrees that the Bank is not liable for any service
failure, breakdown or interruption caused by equipment, power
supply systems and/or communication lines or networks which
are supplied, provided, used and/or maintained by third parties.
The Customer also agrees that the Bank is not liable for any
losses incurred by the Customer due to use of the Interactive
Voice Response (including losses incurred due to wrongful action
or inaction of third parties), except for losses directly caused by
the improper action or inaction of the Bank, where it acted
deliberately or with gross negligence.

The Customer consents to the transfer of instructions, orders
and/or information through telephone lines (including mobile and
other types of telephone connection), being aware that telephone
lines are not always a secure communication channel, and
agrees to bear all risks connected with a possible breach of
confidentiality arising out of the use of such a system.

12. Internet banking

Internet Banking allows the Customers to carry out certain
banking operations and to have access to the following bank
services:

receive information about the status of accounts and
account operations;

repay credit card debt;

make transfers between the Customer’s accounts and to
third parties including standing instructions;

open term deposits.

The Bank retains the right to change the range of services
provided to the Customer through Internet Banking and to fully
stop operation of the Internet Banking system at any time and at
its own discretion, either with or without prior notice to the
Customer.

The Customer may use Internet Banking services via a computer
with Internet connection. System requirements for the hardware
and software necessary for operation of the Internet Banking
system may be found on the Bank’s web site http://www.hsbc.ru.

To access the system the Customer shall independently create a
user name and a password following the instructions published on

http://www.hsbc.ru/
http://www.hsbc.ru./
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the Bank’s web site. The Customer agrees that use of his/her
user name and password is reliable and adequate for the
Customer’s identification and for confirmation of the right to carry
out operations on the account as well as to use other services in
Internet Banking.

The Customer agrees that the Bank is not liable for any service
failure, breakdown or interruption caused by failures of
equipment, power supply systems and/or communication lines or
networks. The Customer also agrees that the Bank is not liable
for any losses incurred by the Customer due to the use of Internet
Banking (including losses incurred due to the improper action or
inaction of third parties).

The Customer consents to transfer instructions, orders and/or
information through the Internet, being aware that the Internet is
not always a secure communication channel, and agrees to bear
all risks connected with a possible breach of confidentiality arising
out of the use of such system.

13. Alert Service

The Alert Service allows the Customer to receive information
about his/her accounts and about operations on his/her accounts
with the Bank to his/her mobile phone in the form of short text
messages (SMS), while primary Card holder receives SMS about
primary Card operations on the mobile number of primary account
holder, and supplementary card holders receives SMS about
operations with supplementary Card on the mobile number of the
supplementary card holder. The Bank retains the right to amend
the range of services provided to the Customer through the Alert
Service as well as to fully stop operation of the system at any time
and at its own discretion with or without prior notice to the
Customer.

The Customer may sign up for the Alert Service through Internet
Banking and choose any of the notification services offered. The
Customer shall independently ensure operation of the SMS
function on his/her mobile phone and subscription for the Alert
Service from the mobile operator. The Customer is aware that
mobile operators may charge a fee for transfer of SMS messages
and those relevant payments to the operator is the Customer’s
responsibility. The Customer may at any time refuse to receive
SMS notifications through Internet Banking. The Customer shall
inform the Bank of any change to the Customer’s mobile phone
number.

The Customer may at any time opt in for or opt out of the Bank’s
news distribution by SMS.

The Customer agrees that the Bank is not liable for any service
failure, breakdown or interruption caused by equipment, power
supply systems and/or communication lines or networks.

The Customer consents to transfer of information through SMS
delivery channels and is aware that such information delivery
channels are not always secure, and agrees to bear all risks
connected with a possible breach of confidentiality arising out of
use of such data transfer channels.
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14. Account statements

Statements of the Customer’s accounts with the Bank
(Statement) are provided to the Customer at request in the
Bank’s branches. The Statement contains information about the
balance on the Customer’s account with the Bank as at the end of
the Statement period and about all operations made through the
Customer’s account with the Bank in the relevant period. A
statement period equals one calendar month.

15. Confidentiality

For the purposes of this Agreement the Customer’s personal data
means: last name, first name, middle name, year, month, date
and place of birth, address, marital, social, property status,
education, profession, income, data concerning the Customer’s
banking operations as well as any other information at any time
available or known to the Bank (hereafter the Personal data).
Such Personal data may be received by the Bank either from the
Customer or from individuals representing his/her interests.

The Bank is obliged to ensure confidentiality of Personal data and
not to disclose it to third parties except when:

such disclosure is required under applicable legislation;

the Customer has consented to the transfer of Personal
data;

data is disclosed by the Bank to its branches and
representative offices, subsidiaries, affiliates and partners
as well as to other third parties regardless of their location
for confidential use (including providing bank services,
data processing, statistic accounting);

the Bank assigns, pledges with third parties or otherwise
fully or partially gives up its rights (receivables) under any
and/or each of the Agreements with third parties (including
non-lending and non-banking institutions).

Herewith the Customer permits the Bank to take any action
related to the Customer’s Personal data which is required or
desired for the fulfilment of the Customer’s obligations under the
Agreement: collection, conversion to electronic form,
accumulation, storage, adjustment (renewal, amendment), use,
distribution (including disclosure), impersonification, blockage,
destruction, cross-border transfer of the Customer’s Personal
data, as well as any other actions with the Customer’s Personal
data in compliance with the personal data legislation. The Bank
processes the Customer’s Personal data using the following basic
ways of processing the Customer’s Personal data (without
limitation): storage, recording on electronic media and storage of
recordings, list-making, marking.

16. Resolution of disputes and applicable law

Disputes arising out of the execution, delivery or termination of
the Agreement shall be resolved by a justice of the peace or the
federal court of general jurisdiction at the Bank’s place of
business in Moscow.
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Where not governed by the Agreement, relations between the
Bank and the Customer shall be governed by the legislation of the
Russian Federation.

17. Liability of the Parties

The Bank is not liable for non-performance or undue performance
of its obligations under this Agreement if performance of such
obligations becomes impossible, is obstructed or delayed due to
force-major circumstances, including but not limited to adoption,
publishing or change in interpretation of any legislative or
regulatory acts, resolutions etc. by the state or municipal
authorities of the Russian Federation or other states, by the
Central Bank of the Russian Federation or central (national)
banks of other states (including restrictions on conversion and
transfer of foreign currencies) which make it illegal or unlawful for
the Bank to perform its obligations, as well as sabotage, fire,
flood, explosions, natural disasters, civil commotion, strikes or
any other employee action, rebellion, disturbances, wars or
government actions or any other circumstances outside the
Bank’s reasonable control (Circumstances of insuperable
force). Should the Parties fail to reach written agreement to the
contrary, in Circumstances of insuperable force the Bank may
suspend performance of those obligations under this banking
services Agreement which are affected by the Circumstances of
insuperable force, until termination of such Circumstances of
insuperable force.

The Bank’s liability to the Customer is limited to actual damage
confirmed in writing incurred by the Customer, duly documented,
due to the improper action or inaction of the Bank, the latter
acting deliberately or with gross negligence. In no circumstances
shall the Bank be liable to the Customer for any indirect, collateral
or incidental losses or damage (including lost profit), even if the
Bank was informed about the possibility of such losses or
damage.

The Customer is liable to the Bank for all losses (including lost
profit), damage or expenses incurred by the Bank due to any
breach of the terms or provisions of this Agreement or any
legislative or regulatory acts by the Customer.

The Customer is aware and agrees that the Bank’s liabilities
arising out of or in connection with this banking services
Agreement are the liabilities of HSBC Bank (RR) (Limited liability
company) only, and are not the liabilities of HSBC Group or of its
other branches, subsidiaries or affiliates located inside or outside
the Russian Federation.

18. Other terms

The Bank accepts the Customer’s written request and instructions
only upon presentation of an original personal identification
document. If the interests of the Customer are represented by an
agent authorised to carry out the operations specified in a power-
of-attorney he shall present an original personal identification
document and the original power-of-attorney either notarized or
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prepared by the Bank.

The Customer shall give the Bank written notice of any change in
the Customer’s Personal data (including but not limited to: first
name, last name, middle name, details of the personal
identification document, residence, address for delivery of
correspondence from the Bank, contact telephone numbers)
within 5 (five) business days of the day when the Customer
becomes aware of such changes. The Bank is not responsible for
non-delivery of correspondence if the mailing address has been
changed and the Customer failed to notify the Bank.

The personal identification document provided by the Customer is
checked by the Bank for authenticity and validity by a reasonably
thorough visual inspection. The Bank is not liable for the
consequences of a possible forgery of a personal identification
document. The Bank is entitled to refuse to open an account for
the Customer (or the Customer’s agent) or to carry out any other
banking operations if the Customer (or the Customer’s agent) fails
to provide the Bank with the requested personal identification
documents.

According to Federal Law No.115-FZ “On counteracting money-
laundering and terrorism financing”, the Bank is entitled to inform
the relevant authorities about operations which under the Law are
subject to mandatory control or which the Bank classifies as
suspicious.

By providing the Bank with an electronic addresses and mobile
phone number the Customer agrees to receive from the Bank
marketing information regarding proposals of the Bank and its
partners. The Customer has a right to refuse at any time to
receive such information by notifying the Bank accordingly.

The Bank may provide supplementary services to the Customer
as agreed between the parties in contracts regulating the
provision of such services.

Information on bank details for transfers of monetary funds to the
Customer’s accounts with the Bank from another bank may be
obtained in the Bank’s branches, from the Direct Services Centre
and on the Bank’s web site www.hsbc.ru.

The Bank is entitled at its own discretion to pay the Customers a
compensation in case of indue or low-quality service in amount
defined by the Bank.

19. Setoff

The Customer agrees that the Bank may use any positive
balance on the Customer’s accounts with the Bank (regardless of
the currency of the account) to set off any of the Customer’s
financial obligations to the Bank which were not discharged by the
Customer under the terms of this Agreement or any other
agreements and contracts on the basis of which such obligations
to the Bank arose. For this purpose the Customer authorises the
Bank to convert monetary funds kept on the Customer’s accounts
in any currency into the currency of the unfulfilled obligation of the
Customer to the Bank, at the exchange rate determined by the
Bank at the conversion date.

The Customer agrees that all securities, financial tools and other

http://www.hsbc.ru/
http://www.hsbc.ru./
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assets and property of the Customer located or stored in the Bank
(the latter acting as depository, broker, agent or in any other
capacity) constitute security for any of the Customer’s obligations
to the Bank. The Customer authorises the Bank to sell (or
otherwise alienate) any of the Customer’s abovementioned
assets at their current market price (or, if there is no current
market price, at the price reasonably determined by the Bank)
and use the proceeds to discharge the Customer’s obligations to
the Bank which were not discharged by the Customer.

If the Customer is indebted to the Bank under other agreements
with the Bank and the monetary funds in the Customer’s accounts
with the Bank are not sufficient to discharge all his/her obligations
and to fulfil the Customer’s instructions regarding transfer of
monetary funds the Bank debits the monetary funds in the
following order:

1. Overdraft (Principal)
2. Authorized Overdraft (Principal)
3. Overdraft (Interest)
4. Overdrafts (Interest)
5. Fees
6. Delinquent facilities:

1) Mortgage Loan
2) Personal Loan
3) Credit Card
4) Other (if any)

7. Non-delinquent facilities monthly payment / instalment (if
transaction is requested on instalment due date)

1) Mortgage Loan
2) Personal Loan
3) Credit Card
4) Other (if any)

8. Customer instructions
9. Customer instructions initiated via personal internet banking
10. Non-delinquent facilities

1) Early repayment of Mortgage (following
Customer’s written Instruction)

2) Early repayment of Personal loan (following
Customer’s written Instruction)

3) Repayment of not past-due Credit Card
outstanding.

20. Data check, surveillance and recordings

The Customer confirms that all data submitted to the Bank under
this Agreement is true and fair in all respects, and shall
immediately notify the Bank of any changes in the data submitted
by the Customer to the Bank.

The Customer agrees that the Bank may use video and electronic
surveillance or make recordings of telephone conversations on its
premises to be able to ensure security and proper quality of
Customer service, without additional notice to the Customer or
his/her authorised representatives (and the Customer shall notify
his/her authorised representatives of the possibility of the Bank
carrying out such surveillance and recordings). The Customer
agrees that such telephone, video and electronic records may be
used as evidence in any proceedings.

The Customer agrees that all conversations and discussions
between the Customer and the Bank’s representative through the
Direct Services Centre will be recorded by the Bank to ensure
security and proper service quality, and that such record may be
used as evidence in any proceedings.
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21. Term of validity of the Agreement

The Agreement comes into effect at the time a Current account is
opened for the Customer. The Agreement is open-ended.

The Customer may at any time terminate this Agreement (close
the account) by notifying the Bank, in writing amount the
Agreement termination (account closure).

In cas of the account closure all the Cards are issued to the
account are recognized invalid and are to be returned to the
Bank.

If the Agreement is terminated, regardless of the reason for such
termination, all accounts opened by the Bank for the Customer
under the Agreement shall be closed; the Card issued to the
Customer (and any additional Bank cards) shall be cancelled and
recalled; any of the Customer’s debt to the Bank (with any
accrued interest) shall be immediately repaid by the Customer.

The Bank repays to the Customer all credit balances on his/her
accounts with the Bank (less the amounts of the Customer’s debt
to the Bank) in cash or by transferring the relevant monetary
funds to an account(s) in another bank or financial institution as
instructed by the Customer.

If no relevant instructions are submitted to the Bank the Customer
shall be entitled to receive the balance from the accounts closed
within 3 (three) years of Agreement termination. On expiry of this
period the balance is allocated to the Bank’s income.

The Account to which a Card is linked shall be closed by the Bank
on the basis of the Customer’s request within 45 days of
acceptance of the Customer’s request to close the Account.

22. Amendment and Termination of the Agreement

Amendments  to  the  Terms  and/or  the  Tariffs  shall  be
communicated by the Bank to the Customer at least 7 calendar
days prior to such amendments coming into effect, in any of the
following ways (at the discretion of Bank):

 displaying the relevant information in the Bank’s
branches (in separate and internal structural
divisions, as well as at cash desks and additional
offices of the Bank), or

 publishing it on the Bank’s web site
http://www.hsbc.ru, or

 distributing it by e-mail.

If the Customer disagrees with the Bank’s amendments or
supplements to the Terms and/or the Tariffs the Customer may
unilaterally terminate the Agreement before such amendments
and supplements come into effect. In case the Customer does not
provide the Bank with the respective application before the
changes come into force such changes are deemed accepted by
the Customer, the Customer’s acceptance is deemed received
and the current document and/or Tariffs are deemed changed.

“HSBC”, “Premier”, <Hexagon logo> are trademarks and/or
service signs owned by HSBC Holdings plc, 8 Canada
Square, London E14 HQ, U.K. and by its affiliates.
Unauthorised use of these trademarks and service signs is
prohibited and will result in prosecution under the applicable
law.

http://www.hsbc.ru/
http://www.hsbc.ru/
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