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YcnoBusi 6aHKOBCKOTO 060.I1y)KI/IBaHI/Iﬂ cusnyeckux nuy

HacTosilme ycrnosus 6aHKOBCKOrO 06CnyXmMBaHUS U3NYECKMX
nuy  («YcnoBusi») BMecTe C Tapudamum Ha BaHKoBckoe
obcnyxuBaHme dusndecknx nuy  («Tapudbl») U OOMKHBIM
o6pa3om 3anofnHeHHbIM W MOAMUCaHHLIM  (PU3NYECKUM MULIOM
(«Knnentom») 3asBneHnem Ha 6aHkoBCckoe obBCMyxuBaHUE
pusndecknx nuy («3asiBrieHMe») B COBOKYMHOCTU SIBRSOTCSH
3aKknodeHHbIM Mexay KnueHtom u «3iy-ac-6u-cu Bank (PP)»
(OblwecTBOM C OrpaHUYEHHOW OTBETCTBEHHOCTbIO) («BaHk»)
fAoroBopoM o 6aHkoBckom obcnyxusaHum («[loroBop»).

MopnaBas 3assneHve no dopme, ycTaHOBMNEHHoW baHkom,
KrnnWeHT B ULENnoOM M MNOMHOCTbI0 MpUCOeaMHSieTCs K YCnoBusiM
(BKkrtovasa Tapudebl).

[oroBop cuuTaeTcsi 3ak4YeHHbIM C MOMEHTa nonyvyeHusa
BaHkom Bcex Heobxonmblx OOKYMEHTOB U CBEOEHUN N NPUHATUSA
BaHkom peluenns 06 akuenTte 3asiBneHus.

YcrnoBusi  perynupyloT MopsigoK  OTKPbITUS M 0BCnyKmBaHWA
cueToB KnueHTa B BaHke, Bbimycka u obcnyxuBaHus BaHkom
KapT n gpyrve ycnyru, okasbiBaemble BaHkom KnuneHTy.

HekoTopble ycnyrn no D,oroaopy, BUAblI CYETOB, N (PUHAHCOBbIX
NpPOAYKTOB MOryT npeanaratbCA U OKa3blBaTbCA BaHkom KJ'II/IeHTy
Ha OCHOBaHWM OTAENbHbIX AOrOBOPOB, COrMalleHUn, npaBun u
0Cco0bIX yCJ'IOBI/II;I OKasaHusA ycnyr, KoTopblie MOoryT nepnogmn4yecku
yCTaHaBnmneaTbCcsA BaHkom. B cny4yae npoTMBOpEYni mMexay
nonoxeHnammn HacTosLllero Horosopa n Aorosopamu,
cornaweHunamu, npasunavn um ocobbiMun ycnoBuaMKn OKasaHuA
ycnyr, OTHOCAWUMUCA K TEM UMK UHBIM Yycryram no ,El,orosopy,
cyeTam, n (UHAHCOBbIM npoaykram, COoOoTBETCTBYOLLNE
OoTAenbHble O0roBopbl, cornaweHuda, npasuna, w“ ocobble
YCnoBuA oKasaHua ycnyr UMerT NpenmMyLleCTBEeHHY cuny.

1. Cuera

BaHk oTkpbiBaeT KnuneHTy Tekywme cuyeta («TeKywuin cuyet») B
Bantote Poccunckon ®depepaumun, Honnapax CLWA, Eepo u
®yHtax  CtepnuHroB  CoeAMHEHHOTO  KOPONEBCTBA; "
cbeperatenbHble cyeTa («CbeperaTenbHbIA cuYeT») B BanoTe
Poccuiickon ®enepaunmn, Jonnapax CLUA, EBpo. KnueHty moxeT
6bITb OTKPLITO He Gonee 3 (Tpex) Tekywmx CHETOB ANst KaXAoM
13 BblOpaHHbIX KnneHTom BanioT.

BaHk onpegensieT HoMep cyeTa u coobLiaeT ero KJ'II/IeHTy nocne
OTKpbITMS. BaHk B OOHOCTOPOHHEM nopsinke npucBavBaeT
HOMepa CYeToB, OTKpblBAaeMbiX B pamkax [oroBopa, U BnpaBe
M3MEHUTb HOoMepa cyeToB. baHk 06s13aH NPpUHATE Mepbl Oana
coobLeHns KJ'II/IeHTy N3MEHEeHHbIX HOMEepOoB CYETOB B Cliy4ae ux
NU3MEHEHUA.

BaHk BbinyckaeT Ha umsa KnueHTta gebetoByto kapty («Kapta»),
npegHasHauyeHHylo Ans coBeplieHns KnueHTom onepaumii ¢
AEHeXHbIMU CpeACTBaMU, HAXOASALLMMUCS Ha CHeTe.

BaHk 06si3yeTcsl  BbINOMHATL — pacnopsbkeHust  KnueHta o
nepeyvncrieHn 1 Bblgade COOTBETCTBYIOLLMX CYMM CO CHETOB U
npoBeAeHUN Opyrux onepauuii No cyeTam, COOTBETCTBYHLLUX
[OencTBylolWeMy 3akoHogaTenbcTBy. Ecnm BanioTa onepauuu no
Tekywemy wnu CbeperatenbHoMy cuyeTy (3a MWCKIIOYEHUEM
onepaumn no Kaprte) oTnuyaerca OT BanoTbl cyeta, baHk
NpoM3BOAMT KOHBEPTAUWMIO B BanioTy cyeTa MNo kypcy baHka,
[OEeNCTBYIOLWEeMY Ha MOMEHT COBEPLLEHUS OnepaLmu.

BaHk 06sa3yeTcsi 3auMcnsTb [OEHEeXHble CpeAcTBa Ha cyeTa
KnueHTta, BHOCMMble Kkak caMuMm KnveHTOM, Tak M TpeTbuMu
nuuamnm B HanuyHoW M 6e3HanuyHoi dopmax B MNOpsiake,
npeaycMOTPEHHOM 3aKoHOA,aTENbLCTBOM Poccuiickon
denepauun.

Banking Terms and Conditions for individuals

These terms and conditions for banking services for individuals
(the Terms) together with the tariffs for banking services for
individuals (the Tariffs) and duly completed individual
application for banking services (the Application) constitute the
banking services agreement (the Agreement) signed between
HSBC Bank (RR) (Limited liability company) (the Bank) and the
individual submitting the Application (the Customer).

The Agreement takes effect once the Customer totally and fully
accepts the Terms (including the Tariffs) and submits the signed
Application in the form determined by the Bank.

The Agreement is considered as concluded since the moment
the Bank received all the necessary documents and the
information and took decision to accept the Application.

Conditions regulate the order of opening and servicing the
Customer accounts opened in the Bank, issue and maintenance
of cards and other services, rendered by the Bank to the
Customer

Some services in accordance with the Agreement, types of
accounts and financial products may be offered and provided by
the Bank to the Customer basing on separate agreements,
deals, rules and special conditions of providing of services that
may be established by the Bank periodically. In case of any
inconsistence  between the Agreement and separate
agreements, deals, rules and special conditions of providing of
services related to some services in accordance with the
Agreement, accounts and financial products, respective
agreements, deals, rules and special conditions of providing of
services shall prevail.

1. Accounts

The Bank opens current accounts for the Customer (the Current
account) in the currency of the Russian Federation, US Dollars,
Euro and Pound Sterling; and savings accounts (the Savings
account) in the currency of the Russian Federation, US Dollars
and Euro. The Customer may open up to 3 (three) Current
accounts for each of the currencies chosen by the Customer.

The Bank determines the account number and communicates it to
the Customer. The Bank has the sole right to assign numbers to
accounts which are opened under the Agreement and is entitled
to change Account numbers. The Bank is obliged to inform the
Customer about any changes in Account numbers.

The Bank issues a debit card (the Card) in the name of the
Customer intended to allow the Customer to carry out
transactions with cash kept on the account.

The Bank shall fulfil the Customer’s orders concerning transfer
and withdrawal of relevant amounts from the accounts and other
account operations provided they comply with the applicable law.
If the currency of the Current account and Savings account
operations (except for Card operations) is different to the currency
of the account, the Bank converts funds into the currency of the
account at the Bank's rate effective at the time of the operation.

The Bank shall transfer monetary funds to the Customer’s
accounts whether deposited by the Customer or by third parties,
in cash or non-cash form, in the order stipulated by the legislation
of the Russian Federation.
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KnueHT He BnpaBe wucCnNonb3oBaTb CYeETa, OTKpbITbie B

COOTBETCTBUU C Ycnosusamu, ana BeaeHnsA
npeanpuHUMaTENbCKON aeaTenbHocTU. [MpegnpuHMMaTenbCeKon
AEeATENbHOCTbLIO npusHaeTcd camMmocCTodATeNnbHad,

OCYLLECTBMSIEMasi Ha CBOM PUCK AEATENbHOCTb, HarnpasneHHas
Ha cucTeMatuyeckoe rMofydeHre npubbINU OT MOMb30BaHUs
MMYLLLECTBOM, MPOAAXKM TOBApOB, BbLINOMHEHUS pabBoT unu
oKazaHus ycnyr fvuamu, 3aperucTpupoBaHHbIMW B 3TOM
KayecTBe B YCTAHOBMEHHOM 3akoHOM rnopsiake. B cnydae
HapyweHusi KnueHTom [faHHOro nonoxenuss BaHk Brnpase
pacToprHyTb [1oroBop B OAHOCTOPOHHEM MOPSAAKE.

2. TeKkywmue cyeTa

KnneHT o06s3aH OTKpbITb OAMH Tekywwmid cyeT B pybnsix c
oBepapadToM B pamkax Hacrtosiwero [loroBopa, Bce npoune
TeKylume cyeTa oTKpblBatoTCa 6e3 npegocTaBneHust osepapadTra.
B cnyyae 3akpbiTua KnneHtom Tekyluero cyeta ¢ oBepapadTom,
[loroBop cuMTaeTcs pacToOprHyTbiM C MOMEHTa 3aKpblTusi
KnueHtom Tekywero cyeta, a BCe npoyne Tekywme u
CbeperatenbHble cyeTa noanexar 3akpbiTuio BaHkom. OcrtaTtok
cpeactB Ha cyeTax Bo3Bpawaetca KnueHty B nopsigke,
npegycMoTpPeHHOM n. 23 Ycnosui.

MpoueHTbl No TeKyU.l,VIM cyeTtam KnuveHta He HauncnsTcs.

Tekywmn pybneBbli cyeT oTkpbiBaeTcss baHkom KnwueHTy c
oBepapadToMm, SABMNSAOLWMMCS dopmoi KpeauTa,
npepocTasnsemoro baHkom Knunenty.

OBepaopadT no3sonsieT KnueHTy oOCyLLecTBNsATb pPacXofHble
onepauumn no ceoemy Tekyllemy cyeTy B pybnsix cBepx Cymm,
uMmelowmxca Ha cyete. KpegutoBaHve B copme oBepapadTa
npeanonaraer ycraHoBrieHue baHkom KpeauTHOro nuMwuTa
KnuneHTy, KOTOpPbIA MCNONb3yeTcst B Cryvasx, korga MMmetoLmecs
Ha cyeTe KnveHTa OeHexHble CpeAcTBa HEQOCTaTOYHbl ANs
NpoBeAEeHUs MNaTexXHOW UM MHON onepauuun (BkNYas ynnatbl
NpoLeHTOB Ha oBepapadT M nepepacxog MO CYeTy, a Takke
KOMMUCCUIA U UHbIX cBopoB), coBepliaemont KnueHTom. KnueHT
06s13aH norawlaTb NPegoCTaBeHHbI eMy TakuM obpa3oM KpeauT
M ynnayvMBaTb HayuCrnsiemble TMpPOLEHTbl B COOTBETCTBUM C
ycrnosusimm HacTosiero [loroopa.

Ha ocHoBaHun 3asierieHus KnueHTa W Apyrux [OKYMEHTOB,
npefcTaBneHne KOTOpbiX MoXeT TpeGosarbcs BaHkom ot
KnueHTa, BaHk onpeaensieT cooreetcTBue KnueHta KpeauTHbIM
KpuUTepusim, ycTaHaeneaeMbim baHkoM. B crniyqae cootseTcTaust
KnueHTa kpeauTHbIM KpuTepusim BaHka, BaHk yctaHaenusaet
KrnMeHTy KpeauTHbIA NUMWUT W OTKpbiBaeT Ha umsa Knuewta
Tekywwuin cyet B py6nax ¢ osepapadToM, a Takke gpyrme cyeTa,
yKkasaHHble KnveHToM B 3asiBrneHum.

KnueHT cornawaetcsi, 4To pasmep MpegocTaBnsieMoro emy
oBepgpadTa ycTaHaBnuBaeTcs no peweHuo bavka u BaHk
MMeeT npaBo B MGOA MOMEHT YMEHbLUWUTb, YBENUYUTL WU
aHHynupoBaTb NMMWUT  oBepapadTa, YCTaHOBMEHHbIN  Ans
KnueHTa.

KnnMeHT  MOXeT  ucronb3oBaTb — MPEOOCTaBMEHHbI  emy
oBepapadtT  (EAUHOBPEMEHHO WM MHOrOKpaTHO)  NyTem
npoBedeHUst onmepauuii Mo cBoemy Tekyuwemy cuyeTy cC
oBepapadToM B pybrsix, B TOM YucCfie onepauuil Mo CHATUIO
HaNUYHbLIX AEHEXHbIX CPEACTB Yepe3 GaHKoMmaTbl, nnarexen no
onnate ToBapoB, paGoT M ycnyr ¢ nomouwbio Kaptel, u T.m.
KnveHT yBeqomneH O TOM, YTO OfpedeneHHble onepauuu,
coBepluaemMblie KnmeHToM ¢ nomolubio KapTsl, MOTyT NpUBECTM K
06pasoBaHNio UNKM yBENMYEeHUIo 3adoskeHHocTU KnueHTa no
oBepapadTy B pesynbTare NpUMEHSIEMbIX BantoTHO-OBMEHHbIX
KYypCOB U/Mnu KoMuccuii U cBGOpOB, ycTaHaenmeaemblx BaHkoMm,
apyrumy  6aHkamy,  (OMHAHCOBBLIMU  YUPEXAEHUAMU  W/MiK

The Customer may not use the accounts opened under the
Terms for conducting entrepreneurial activity. Entrepreneurial
activity means independent activity, performed at one's own risk,
aimed at systematically deriving a profit from the use of property,
the sale of commodities, the performance of work or the rendering
of services by individuals, registered in this capacity in conformity
with the procedure established by law. Should the Customer
disregard this provision the Bank may unilaterally terminate the
Agreement.

2. Current accounts

The Customer shall open at least one Current account in roubles
with overdraft under this Agreement, the other accounts are
provided without overdraft. If the Customer closes the Current
account with overdraft the Agreement shall be deemed
terminated at the time the Current account is closed by the
Customer and all other Current and Savings accounts shall be
closed by the Bank. Account balances are repaid to the Customer
in the order stipulated in item 23 of the Terms.

No interest is accrued on the Customer’s Current accounts.

The Current account in roubles shall be opened for the Customer
by the Bank with an overdraft as a form of credit provided to the
Customer by the Bank.

An overdraft allows the Customer to carry out payment operations
on his/her Current account in roubles exceeding the balance on
the account. The lending provided to the Customer in the form of
an overdraft is granted by the Bank with a credit limit which shall
be used when the balance on the account is insufficient for
execution of payment instructions or other transactions carried
out by the Customer (including interest on the overdraft and
overspending on the account as well as commissions and other
fees). The Customer shall repay the credit granted to him/her and
pay accrued interest in the manner stipulated by the terms of the
present Agreement.

Based on the Customer’s Application and other documents which
may be requested by the Bank from the Customer the Bank shall
identify the Customer’s credit eligibility under criteria decided by
the Bank. Where the Customer meets the Bank's credit eligibility
criteria the Bank shall fix the credit limit and open a Current
account in roubles with an overdraft in the Customer’'s name as
well as other accounts specified by the Customer in his/her
Application.

The Customer shall agree that the overdraft limit provided shall
be determined by the Bank and the Bank shall have the right to
decrease, increase or cancel the credit limit assigned to the
overdraft set up for the Customer at any time.

The Customer may use the overdraft provided to him/her (in a
lump sum or repeatedly) by carrying out operations on his/her
Current account in roubles with overdraft including operations of
cash withdrawal through bank machines, payments for goods,
works and services by means of the Card etc. The Customer
shall be advised that certain operations carried out by the
Customer by means of the Bank Card may lead to the creation or
increase of the Customer’s indebtedness on the overdraft as a
result of the cash exchange rate applied and/or the commissions
and charges of the Bank, other banks, financial institutions
and/or payments systems through which the corresponding
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nnaTexHbIMW CUCTEMaMM, 4Yepe3 KOTOpble OCYLLEeCTBASTCA
cooTBeTCTBYyOWME onepauun. [ns ynobetea Knventa B Boinucke
no cyeTy (Kak oHa onpeaerneHa Hke) CyMma WUCMomnb30BaHHOro
oBepapadTa, a TakkKe HaYMCNEHHbIX Ha Hero npoueHTOoB ”
NMPUMEHUMBIX K HEMY KOMMWCCUI, OTpaXaloTCA B BUAE CyMMbl Ha
OTAENbHOM CCYAHOM cyeTe.

BaHk HauucnseT MpoueHTbl Ha CyMMYy UCMOMb30BAHHOIO
oBepapadTa no craeke, ycTaHOBNeHHON B Tapudax. MNpoueHTbl
Ha CyMMYy UMCMOMb30BaHHOrO oBepapadTa  HauMcnsoTes
eXegHeBHO, HayMHas Cco [Hs, credylolwero 3a [OHeM
1cnonb3oBaHusl oBepapadTa, A0 OHA MOralleHUsi BCei CyMMbl
33[10/KEHHOCT.

bank BnpaBe B NGO MOMEHT C MOMEHTa BO3HWKHOBEHWS
33[10/MKEHHOCTN NyTEeM HanpaeneHus NUCbMeHHoro TpeboBaHus
KnuneHTy notpeboBaTb OT Hero noracuTb BCIO 3a0MKEHHOCTb MO
oBepapad Ty, CyLUEeCTBYIOLLYIO Ha 3TOT MOMeHT. KnueHT obs3aH
noracuTb 3ado/KeHHOCTb B TeveHue 30 (Tpupuatn) OHen ¢
MOMeHTa HanpasneHuss baHkom nucbMeHHoro TpeboBaHus.
3aponmxeHHoCcTb BkntoyaeT B cebsi: (a) 100 (cTo) npoueHToB
CyMMbl McCrnonb3oBaHHoOro osepapadra u (6) HayucneHHble B
OTHOLUEHWN CYMMbI WCMOMb30BaHHOTO oBepApadTa MPOLEHTHI.
Pasmep Hauncnsiembix bBaHKOM NpPOLEHTOB M KOMUCCUM
onpeneneH B Tapudax.

Tobble nnatexu unu nepeBoabl, 3a4UCndemMmble Ha TeKyLLWII7I cyet
KnueHta B py6r|9|x, aBToMarnyeCckm YymeHblwaknT CyMMmy
Mcnonb3oBaHHOrO oBepapadTa no TeKymemy cyerty.

KnueHT obsAsyercs  norawatb  CyMMY — WUCMOMb30BaHHOMO
oBepapadTa, ynnauMeatb MPOLEHTbI, a Takke WHble cGopsbl,
Komuccum n nnarexu BaHka no cTaBkam, B pasmepax U B
nopsake, NpeaycMOTPEHHbIM HaCcTOSALLMM [JOroBOpoM.

KnuneHT MoxeT B noGoii MOMEHT MOMHOCTHbIO MOracuTb CBOK
33[0MKEHHOCTb no osepapadty nyTem nepesoga
COOTBETCTBYIOLLEN CyMMbl Ha cBOW Tekywuii pybneBbiii cyeT C
oBepapadToMm.

B cnyvae ecnu KnveHT cBOEBpeMEHHO He moraluaeTt Kakyto-nn6o
CBOI 3a0MKEHHOCTb nepes baHkoM no oBepapadTy UM MHOMY
KpeauTy, npepoctaBneHHoMmy bBaHkom Knuenty, BaHk Bnpase
o6bsiBUTb Bce obsisatenbctBa KnueHTa nepen BaHkom
(Bo3HMKatowmMe u3 oBepapadta wunm no nwbbim - Apyrum
OCHOBaHUsIM) MOAMEXaLMMU HEMEANIEHHOMY MOoraleHuo, u B
3aTOM crny4yae KnmeHT o6s13aH MOMHOCTbIO MOracuTb BCE CYMMbl
cBoel 3apomkeHHocTu nepen BaHkoM no nepsomy Tpe6oBaHMO
BaHka.

3. CobeperaTenbHble cyeTa

BaHk oTkpbiBaeT KnueHTy CbeperatenbHble cHeTa No 3asBNeHUo
Knuenta. CbeperatenbHble cuyeTa no3sonstoT  KnueHTy
OCyLEecTBNATb GaHKOBCKME —onepauuu, nepeyeHb KOTOpbIX
onpeneneH B Ycnosusx u Tapudax.

MpoueHTbI Ha [OeHeXHble cCcpeacTea, Haxogsluimneca Ha
C6eperaTeanb|x cyetax KnueHTa, HauncnsawTcs exeqHeBHO No
NPOLIEHTHON CTaBke rOAOBbIX, yCTaHOBJ'IeHHOVI BaHkom, u
3a4yncnanTca  Ha COOTBeTCTByIOLLWIVI C6eperaTeanb|l7| cyet
eXeMeCsi4HO B NOCNeAHU AeHb KaneHgapHoro mecsua.

KnueHT cornawaetca ¢ Tem, 4yto baHk BnpaBe B nto6oii MOMEHT
nepecmatpmBaTtb U WU3MEHATb  MPOLEHTHYIO  CTaBKy Mo
CbheperaTtenbHbiM cyeTam. KnveHT moxeT B niboe Bpems
nony4ymMTb  MHOpMauuilo O  MPOLEHTHbIX  CTaekax Mo
CbheperatenbHblM cyeTam B oTtaeneHusx baHka, B LUeHTpe
o6CcnyxunBaHusl KNMMEHTOB UK Ha caiiTe baHka www.hsbc.ru.

operations are carried out. For the Customer’s convenience the
amount of used overdraft as well as the interest accrued and
commissions applicable thereto shall be reflected in the account
statement (as specified below) as a sum on a separate credit
account

The Bank shall accrue interest on the amount of used overdraft at
arate fixed in the Tariffs. Interest on the amount of used overdraft
shall be accrued daily as of the day after the day the overdraft is
used to the day of repayment of the total amount of debt.

The Bank shall have the right to require the Customer to repay
his/her total amount of indebtedness on overdraft by sending a
written notice to the Customer at any time not later than the debt
has occurred . The Customer shall be bound to repay the
indebtedness within 30 (thirty) days from the moment the written
notice by the Bank is sent. The indebtedness shall include: (a)
100 (One hundred) per cent of the amount of the used overdraft
limit and (b) interest accrued in relation to the amount of used
overdraft. The amount of interest accrued and charges shall be
specified in the Tariffs.

Any payments and transfers credited to the Current account in
roubles of the Customer shall automatically decrease the amount
of used overdraft on the account.

The Customer shall be liable to repay the amount of used
overdraft, pay interest as well as other charges, commissions and
costs of the Bank at rates in the amounts and according to the
procedure provided by the present Agreement.

The Customer may fully repay his/her indebtedness on overdraft
at any time by transferring a corresponding sum to his/her Current
account in roubles with overdraft.

If the Customer does not repay any indebtedness to the Bank on
overdraft or any other credit provided to the Customer by the
Bank on time, the Bank has the right to require that all liabilities of
the Customer to the Bank (arising from overdraft or on any other
grounds) are subject to immediate repayment and in such case
the Customer is liable to repay in full the total amount of
indebtedness to the Bank on the first demand of the Bank.

3. Saving accounts

The Bank opens Saving accounts for the Customer in accordance
with Customer’s Application. Savings accounts allow the
Customer to carry out banking operations under the Terms and
the Tariffs.

Interest on the balance in the Customer’'s Saving accounts is
accrued daily and transferred at the last day of the respective
calendar month to the relevant Saving account at the annual rate
determined by the Bank from time to time.

The Customer agrees that the Bank may review and change the
interest rate for Saving accounts at any time. The Customer is
entitled to receive information about interest rates for Savings
accounts at any time in the Bank's branches, in the Direct
Services Centre or on the Bank’s web site http:/Awww.hsbc.ru.

The Customer may transfer monetary funds from his/her Saving
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KnueHT MoXeT nepeBoAWTb OEHEXHble cpeacTBa CO CBOEro
CbeperaTtenbHoro cyeta Ha cBou cyeta B baHke, a Takke Ha
6aHKoBCkMe cyeTa B Apyrux 6aHkax. KnMeHT MoXeT nononHsTb
cBou CoGeperaTenbHble cyeTa nytem 6Ges3HanuMyHOro nepesoga
OEHeXHbIX CpeacTB co cBoux cyetoB B baHke, a Takke ¢
6aHKOBCKUX CHETOB B Apyrux 6aHkax. KnmeHT He BnpaBe BHOCUTb
HanuyHble AeHexHble cpeactBa Ha CbeperatenbHble cueTa.
KnueHT He BhnpaBe cHUMaTb [EHEXHble CpeacTtBa Cco
CbeperaTenbHbix CYeTOB B HanuuHon copme. B cnyvae ecnu
Bantota CbeperaTenbHOro cyera oTnuyaeTcsl OT BanoTbl cHeTa,
Ha KOTOpbIA UMM C KOTOPOro OCYLUECTBMSIETCA NepeBon
OEHeXHbIX cpeacTB, OHW KOHBepTUpylTcAa BbaHkom B BanoTy
cyeTa, Ha KOTOpPbIA AOMXKHbl OblTb 3a4MCrieHbl COOTBETCTBYOLLNE
OeHexHble cpeacTBa, No Kypcy baHka, ycTaHOBNEHHOMY Ha
MOMEHT npoBegeHnsi bBaHkoM COOTBETCTBYyOLLEN onepaumu.

4. CHsiTMe U BHeCEeHMe HaNM4YHbIX AeHEeXHbIX CpeacTB

KnueHT BnpaBe CHMMaTb W BHOCWUTb HanW4Hble [EHEeXHble
cpeactea Ha cBoum Tekywue cyeTa B baHke uyepe3 oraenenus
BaHka, 6aHkomaTbl, Apyrue 6aHkn 1 hUHaAHCOBbIE yupexaeHus (B
COOTBETCTBMWM C MpaBunaMu U npoueaypamu Takmx GaHKoB U
duHaHCOoBbIX  yypexaeHun). [Ecnu  BanwTta  npoBoAMMOW
onepauumn oTnM4aeTcsl OT BanoTbl COOTBETCTBYIOLLEro TekyLiero
cyeta KnveHTa, cymma onepauum KOHBEPTMPYETCS B BasnoTy
TekyLlero cueta no o6MeHHoMy Kypcy BaHka, aeicTByolemMy Ha
MOMEHT npoBefeHns baHkoMm onepauuu (B cnydae npoBeAeHus
onepauuin yepes otaeneHust bavka), unu no o6MeHHOMY Kypcy,
ycTaHaBnuBaemMomy TeM 6aHKOM, (DMHAHCOBbLIM YYpeKAEeHUEM
N NnaTexHoW CUCTEMON, Yepe3 KOTOpYl Takasi onepauums
NpoOBOAMUTCS.

5. TMepeBoabl M NnaTexu

KnueHT BnpaBe nepeBoauUTb [OEHEXHble CpeacrBa CO CBOMX
TeKyU.l,VIX C4yeToB B pyﬁnﬂx N MHOCTPaHHbIX BankTax Ha gpyrve
c4yeTa B COOTBETCTBUU C ,qel;ICTByPOU.lI/IM 3aKoHoaaTeNbLCTBOM
yepe3 oTaeneHunss baHka, cucremy VIHTepHeT—GaHK, LEHTP
OﬁCJ‘Iy)KVIBaHVIﬂ KIMMEeHTOB N pyrummn crnocobamu, KOTOpble MOryT
6bITb YCTaHOBIEHbI BaHkom.

B cnyyae ecnu nepeBod CPEACTB OCYLLECTBASIETCA MeXay
cyeTamy, HOMUHUPOBAHHLIMM B pasHbIX BantoTax, baHk Brpase
KOHBEPTMPOBATb MEPEBOAMMYI0 CyMMY B BanTy CcuYeTa, Ha
KOTOpPbIN 3a4YNCNIAIOTCS COOTBETCTBYIOLLME AEHEXHbIE CPEnCTBa,
no ofmeHHOMy Kkypcy bBaHka, AeiCTBylOLlEMY Ha MOMEHT
npoeeaeHnst BaHKkoM COOTBETCTBYHOLLEN Onepaumu.

KnueHT npegocrasnsier baHky npaBo COCTaBMsATb OT €0 UMEHU
pacyeTHble [OKYMEHTbl AN CrNUCaHUsi OEHEXHbIX CpeacTB CO
cyeTtoB KnuneHta B BaHke. BaHk BnpaBe cOCTaBnsiTb OT UMEHU
KnueHTa pacyeTHble [OOKYMEHTbl Ha OCHOBaHUM 3asiBMEHUs!
KnueHTa, coctaBneHHoro um no popme, ycraHoBrneHHon baHkom.

KnuneHT BbipaxkaeT cornacve ¢ Tem, 4To ownboYHoe 3adncreHne
[AEHeXHbIX CpeacTs Ha cyeT KnmeHTa MoxXeT GblTb aHHYNMpoBaHo
(otMeHeHO) BaHKOM  nocpeAcTBOM — oGpaTHOW  MPOBOAKM,
npovasogumoi 6e3 ysegomnenus Knvenra.

Be3 pacnopspkeHus KnueHTa cnucaHne AeHeXHbIX CPeAcTB CO
cyeToB KnueHTa B baHke pfonyckaetcsi No pelleHuo cyda, a
Takke B CryyasX, YCTaHOBMEHHbIX  3aKOHO4ATeNbCTBOM
Poccuiickon depepaumm mnum nNpefycMOTPEHHbIX A0roBopamu
mexay baHkom u© KnueHtom. [aHHble nonoXeHus Takxe
NPUMEHSIIOTCS K AoroBopam, npasa no KoTopbiM Bblnn ycTynneHbl
BaHkom TpeTbum nuuam.

6. MakeTbl 6aHKOBCKUX ycnyr

MakeTbl GaHKOBCKMX Yycnyr, okasbiBaemblx BaHkom KnuveHTam,
BkntoyaT B cebss HSBC™ Plus* n HSBC Premier™. lMakeTbl

account to his/her other accounts with the Bank as well as to
other bank accounts. The Customer may replenish his/her Saving
accounts by electronic transfer from his/her accounts with the
Bank as well as from other bank accounts. The Customer is not
entitled to make cash deposits into his/her Saving accounts. The
Customer is not entitted to withdraw cash from the Saving
accounts. If the currency of the Saving account differs from the
currency of the account to which or from which monetary funds
are transferred, the funds are converted by the Bank into the
currency of the account to which the respective monetary funds
are transferred, at the Bank’s exchange rate effective at the time
of carrying out of the respective operation by the Bank.

4. Cash monetary funds withdrawals and deposits

The Customer may withdraw cash from and deposit cash to
his/her Current accounts with the Bank through the Bank's
branches, ATMs, other banks and financial institutions (in
compliance with the rules and procedures of such banks and
financial institutions). If the currency of the respective operation
differs from the currency of the Customer’s relevant Current
account the amount of the operation is converted into the
currency of the Current account at the Bank’s exchange rate
effective at the time of carrying out of the respective operation by
the Bank (if the operation is made through ATMs and the Bank’s
branches) or at the exchange rate established by the bank,
financial institution or payment system through which such
operation is carried out.

5. Transfers and payments

The Customer may transfer monetary funds from its Current
rouble and foreign currency accounts to other accounts in
compliance with the applicable legislation through the Bank’s
branches, Internet Banking, Direct Services Centre and by other
means as may be offered by the Bank.

If funds are transferred between accounts denominated in
different currencies the Bank is entitled to convert transferred
amount into the currency of the account to which the respective
monetary funds are transferred at the Bank's exchange rate
effective at the time of carrying out the respective operation by
the Bank.

The Customer authorises the Bank to prepare payment
documents in his/her name for the withdrawal of monetary funds
from the Customer’s accounts with the Bank. The Bank is entitled
to prepare payment documents on behalf of the Customer
following the Customer’s request, which the Customer makes
according to the form determined by the Bank.

The Customer agrees that an accidental transfer of monetary
funds to the Customer’s account may be cancelled by the Bank
by reverse transfer made without notice to the Customer.

Withdrawal of monetary funds from the Customer’s accounts with
the Bank without the Customer’s instruction is permitted on the
basis of a court decision and in the circumstances allowed by the
legislation of the Russian Federation or by agreements between
the Bank and the Customer. These provisions shall also apply to
Agreements where the Bank has assigned its rights to third
parties.

6. Bank service packages

Packages of bank services rendered by the Bank to its
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GaHKOBCKMX yCNyr pasnuyalotcs Mexgy cofoit no  tuny
GaHKOBCKMX YCnyr U NPOAYKTOB, MPEOOCTaBMseMbIX B paMkax
KaX[oro 13 HUX, no TpeGoBaHWsAM, NpeabaBIsaemMbIM kK KnueHTy, a
Takke Mo pasmepam MPOLEHTOB, KOMUCCWIA M WHbIX CBOPOB,
ycTaHaenvBaembix BaHkom.

HauynHass co [OHS OTKPbITUS c4eTa U OO0 OKOHYaHWUs CpoKa,
ykaszaHHoro B Tapucgax B KayecTBe nepuoga OxuaaHus
(«Mepuop oxmupaHus»), KnueHt oba3yetca pa3aMecTuTb U ganee
nogdepxmBaTb Ha CBOMX cyeTax B baHke CcymMy OeHEXHbIX
cpeacTB B pasMepe He MeHee MUHUManbHOro CpenHemMeCcsiHHOro
ocrartka, yKaszaHHOro B Tapudax. MuHUManbHbIN
CPeOHEMECSYHbIA  OCTATOK [EHEeXHbIX CpeacTB Ha c4yeTax
KnueHta B bBaHke («MuHMManNbHbLIA cpeaHeMecAYHbIN
OCTaTOK») pacCYUTLIBAETCH MNYTEM CHOXEHUS exeaHEeBHbIX
NONOXUTENbHbIX OCTaTKOB [EHEeXHbIX CPeAcTB (Ha Hayano
paboyero AHa) no Bcem cyetam KnueHta B BaHke, a Tak xe
TeKyLluei CTOUMOCTU MHBECTULMOHHBIX MaeB U CyMMbl CTPaxoBou
npemMun no nporpammam  [OMTOCPOMHOrO  HaKoMUTENbHOro
CTpaxoBaHusi XnU3HW, NpUobpeTeHHbIX Yepe3 baxk, aencTByoWwni
B KauyecTBe areHTa ynpaBrsioliMX U CTPaxoBbiX KOMMaHWi, B
TeyeHue MecsiLa, 1 IeNeHns 3TOM CYMMbl Ha KONUMYECTBO  OHeW
B COOTBETCTBYIOLLEM MECSILIE.

Onsa uenei pacyera MuWHMManNbHOrO cpegHEMeCcsYHOro ocraTtka
KnueHT ynonHomouuBaeT bBaHk nonyyaTb wuHopMauuio o
KOnM4ecTBe MHBECTULIMOHHBIX NaeB U CyMMaXx CTPaxoBblX MpemMuii
no nporpamMMamM [OfIFTOCPOYHOIrO HaKOMUTENbHOro CTpaxoBaHUS
XW3HW, YyKa3aHHbIX Bbllle, B COOTBETCTBYIOLMX CTPaxoBblX M
yNpaensloWmnX KomMnaHMsx W pgenosutapusx. [Ona pacyera
MuHMManbHoro  cpefHemMecsa4yHOro  octaTka  NpuMeHsieTcs
o6MeHHbIN kKypc BaHka.

HaumHas ¢ okoHuaHusa [lepuoga OXuWAaHUsi U Ha MPOTSHKEHUU
Bcero cpoka pdeucteus [oroBopa KnuneHT  0o6sidyeTcs
nopaepxkmeatb MuHMManbHbIA CPEAHEMECSIYHbIA  OCTarok B
pasvepe, ykasaHHoM B Tapudpax. baHk BnpaBe B3umaTtb C
KnueHTa exemecsuHo wTpad 3a HeUcCrnonHeHue o6s3aTenbCTB
no noafepkaHui MUHMMaNbHOTO CPeAHEMECSYHOro ocTatka. B
cnyvyae HecobniogeHus KnueHtom TpeboBaHMsA O nogaepxaHuu
MuHMManbHOro  cpegHemecsdHoro octatka baHk  BnpaBe
M3MEeHUTb NakeT GaHKOBCKUX ycnyr. B cnyyae nsmeHeHus naketa
GaHKOBCKMX ycnyr, K ycnyram, oOkasbiBaembiM  KnuvexTy,
NPUMEHSIOTCA MOMOXEHUS HacToswmx Ycnosun u Tapudos
COOTBETCTBYIOLEro naketa OaHKOBCKMX YCNyr C MOMEHTa
npuHaTus baHkom peweHns 06 nameHeHun. BaHK MUCbMEHHO
yBegomMnsieT KnmeHta o6 nameHeHun naketa 6aHKOBCKUX YCIyT.

Ecnn Ha MOMEHT Wu3MeHeHus naketa GaHKOBCKMX ycnyr ansa
KnneHTa 6Gbino BbINyLleHOo 6onblue AONOMHUTENbHbIX Kapt, yem
npegycMoTpeHo yCTaHaBnmMBaemMblM BaHkom nakeTom
6aHKOBCKMX ycnyr, TO BaHk Bnpaee aHHYynuMpoBaTb
pononHuTenbHble  KapThl, BblNyLEeHHble nocnegHumMm no
BpeMeHun.

OTkpbiTME U BedeHue KnueHtom Tekywero cyeta B pybnsax c
oBepapadpToM ABNsSEeTCs 06sA3arenbHbIM B pamkax Kakgoro
naketa 6aHKOBCKUX ycnyr. KnueHT BnpaBe 3akpbiTb TeKyLmii
pybnesbii cyeT ¢ 0BepapadTOM TOMLKO MPU YCIOBUM 3aKpbITUSE
BCeX APYrMX CBOMX CYETOB, CPOYHbIX Aenosutos u Kaprt,
OTKpbITbIX B BaHke.

BaHk ocTaBnsieT 3a cobGoit npaBo B 6o MOMEHT no
COBCTBEHHOMY YCMOTPEHUIO MepecmaTpuBaTb Habop cyeTos,
6aHKOBCKMX NPOAYKTOB W YyCnyr, NpefoCTaBnsieMbiX B pamkax
TOTO WNU WHOro naketa GaHKOBCKMX ycnyr, TpeboBaHus,
npeabsiBrsieMble kK KnueHTty, a Takke pasmep KOMUCCUIA U UHbIX
cbopoB, ycTaHOBMNEHHbIX BaHKOM Ans TOro WMNW MHOrO naketa
6aHKOBCKUX ycnyr.

Mpu 3anonHeHun 3aaeneHuss KnueHt BoiBupaeT ans cebs oguH

Customers include HSBC™ Plus and HSBC Premier™.
Packages of bank services differ by the type of bank services and
products provided, by the Bank’s requirements to the Customer,
as well as by interest rates, size of fees and other charges
determined by the Bank.

From the day the Current account is opened for the Customer
and until the expiry of the period mentioned in the Tariffs as the
waiting time (hereafter the Waiting time) the Customer shall
provide and maintain the minimum average monthly balance on
his/her accounts with the Bank in accordance with the Tariffs. The
minimum average monthly balance on the Customer’s Accounts
with the Bank (hereafter the Minimum average monthly
balance) is calculated by adding up daily positive balance (as at
the start of the business day) on all of the Customer’s accounts
with the Bank and the current value of investment shares and
insurance premiums within the endowment life insurance
programs purchased through the Bank that acts as an agent of
management and insurance companies, in the course of the
month and by dividing the final amount by the number of days in
the relevant month.

For the purpose of calculating the Minimum average monthly
balance the Customer authorises the Bank to obtain information
about the number of investment shares and insurance premiums
within the endowment life insurance programs mentioned above,
in respective management and insurance companies and
depositories. The Bank applies its internal exchange rate for the
Minimum average monthly balance calculation.

From the expiry of the Waiting time and during the whole effective
period of the Agreement the Customer shall maintain the
Minimum average monthly balance in the amount indicated in the
Tariffs. The Bank may charge the Customer a non-compliance
fee on a monthly basis if the Customer fails to maintain the
Minimum average monthly balance Should the Customer fail to
maintain the Minimum average monthly balance; the Bank may
change the bank service package. If the bank service package is
changed the services rendered to the Customer shall be
governed by the provisions of these Terms and the Tariffs for the
relevant bank service package, starting from the date the Bank
makes such decision. The Bank will give written notice to the
Customer of the change in the bank service package.

If at the moment of the bank service package change there are
more additional cards in issue than the new bank service package
stipulates, the Bank has the right to close those additional cards
that were issued most recently.

The opening and maintenance by the Customer of Current
account with overdraft is obligatory within every package of
banking services. The Customer has the right to close his/her
Current account with overdraft in roubles after all other accounts,
deposits and Cards opened in accordance with the Agreement
are closed.

The Bank retains the right to review the range of accounts, bank
products and services provided within any of the bank service
packages, the Bank’s requirements to the Customer and the size
of fees and other charges determined by the Bank for any of the
bank service packages at any time and at its own discretion.

By completing the Application the Customer selects a particular
bank service package and agrees with the type and kind of
accounts, bank products and services provided by the Bank
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13 nakeToB GaHKOBCKMX ycnyr n cornawlaetca ¢ BMaomMm U TUnom
cyeToB, GaHKOBCKMX NpoAYKTOB U ycnyr, npeaoctaBndAeMblX
BaHkom B pamkax Bbl6paHHOFO UM nakeTa 6aHKOBCKMX ycnyr, a
TakKke C npegbasndemMbiMyn K KJ'IVIeHTy TpeSOBaHI/IHMI/I ]
pa3aMepoM KOMMUCCUMA N UHbIX C60pOB, yCTaHaBnmBaeMbIX BaHkom
B OTHOLLUEHNN Bbl6paHHOFO KnueHTom naketa GaHKOBCKMX ycnyr.

HSBC Plus*

HSBC Plus* npegcraensietr coboli nakeT GaHKOBCKMX ycnyr, B
pamkax koToporo KnueHTy MoryT OblTb OTKpbITbl Tekylime un
CbeperaTenbHble  cyeTa. KnueHTy, BblOpaBliemy —naket
6aHkoBckux yenyr HSBC Plus*, Beinyckaetcsi Kapra.

KnueHTy, BbiGpaBliemy nakeT GaHkoBckux ycnyr HSBC Plus*,
MOryT npefnaraTbCsi pasfnyHble HaKONUTEenbHble NPorpaMmbl,
KpeAWTHblE U MHBECTULMOHHBbIE NPOAYKThI, @ TakKe BO3MOXHOCTb
pasmellaTb AeHexXHble CPefCcTBa B CPOYHbIE Aeno3uTbl B pybnsax
1 MHOCTPaHHbIX BarntoTax.

HSBC Premier

HSBC Premier npeacraBnsieT coboit nakeT 6aHKOBCKUX ycryr, B
pamkax koToporo KnueHTy MoryT OblTb OTKpbITl Tekylime un
CbheperaTenbHble cyeTa, a Takke BbinywieHa Kapta. KnuveHty
Takke MOryT ObiTb MNpennoXeHbl pasnuyHble HaKOMUTENbHbIE
nporpaMmmbl,  KpeauTHble U MHBECTULMOHHbIE  NPOAYKTHI,
BO3MOXHOCTb pasMmellatb [eHexHble cpeacTtBa B CPOYHble
Aenosntel B pybnsX M MHOCTPaHHbIX  BantTax. [Ans
o6CcnyxnBaHNA KNMMEHTOB, BbiGpaBLIMX nakeT GaHKOBCKMX ycryr
HSBC Premier, baHkOM MOryT HasHa4aTbCs MepCcoHanbHbIe
MeHeKepbl.

Mpu ycnosuun, 4to KnueHT, BbiGpaBLLMiA NakeT GaHKOBCKUX yCnyr
HSBC Premier, Takke sBnserca knueHtom HSBC Premier B
niobolt KpeauTHON opraHv3auum unu GaHke rpynnel HSBC 3a
npepenamu Poccuu, Takon KnueHT He obs3aH pa3meliatb Ha
cyetax B baHke wn  noppepxkuBatb  MWHMManNbHbIA
cpegHeMeCcAYHbIN OCTaTOK.

7. YcnoBus pa3MmeLleHUA CPOUHbIX AEeNno3NTOB

KnuneHT BnpaBe pa3MecTUTb LEHEXHble CpeacTBa B CPOYHbIN
Aeno3nT UCKNKYUTENbHO NyTeM nepesoaa AeHEeXHblX cCpefCcTB CO
cBoux TeKyLLlVIX mnnn C6eperaTeanblx CYeToB, OTKPbITbIX B
pamkax [orosopa. baHk n KnuneHt cornacyrT cCyllecCTBeHHble
YCNnoBuA CpOYHbIX 0Een0o3NnToB (I'IpOLleHTHy}O CTaBKy, BantTy, CPOK
n CyMMy) B OTAElbHbIX cCOrmaweHnax, 3aknkivaemblX mexay
CTOpOHaMu.

[loroBop 0 pa3melLeHmn geHexHbIX cpeacTB KnneHTa B CPpOYHbIv
penoaut B baHke («[eno3nTHbIW [OroBop») MOXeT ObiTb
3aKnoYeH Mexay CToOpoHaMu, B TOM Yncne NOCPEeACcTBOM Mofayu
KnueHToM 3asBrneHns yepes cUCTEMY UHTEPHET-6aHK Unu LEeHTp
obcnyxuBaHusi KnmeHToB. [pu aToM, B COOTBETCTBUM C M. 3 CT.
438 NpaxpaaHckoro kogekca P®, ycnosusa [1eno3vTHoro gorosopa
1N ony6nvKoBaHHbIe MPOLEHTHble CTaBKM ABMASOTCA 0depToit
BaHka 3aknw4MTb AErno3nTHoe cornaweHne Ha O6bsBNEHHbIX
yCroBusix, kKoTopasi MOXeT ObiTb akuenToBaHa KrnveHTom nytem
nepesoga CBOWX [EHEXHbIX CpeactB C  Tekywero unu
CbeperaTenbHOro cyeTa Ans pasmelleHnst B CPOYHbIA 4EeN03uT.
Mpun ycnosuu naeHtudmkaumm KnneHta B nopsake, onMcaHHoOM B
pasgenax cuctemMa WHTepHeT-6aHK M LeHTp o6cnyxuBaHus
KnueHToB, baHk npuHUMaeT oT KnueHTa UHCTPYKLUMIO Ha nepesos
OeHexHbIX cpeactB ¢ Tekywero unu CbeperaTtenibHOro cyeta B
CPOYHbIN [eno3nT 4Yepe3 CUCTEMY WHTepHeT-6aHK unu LeHTp
obcnyxuBaHuss  knueHToB. [pu  pasmeweHun  KnueHTom
OEHEeXHbIX CpeacTB B [Eno3uT 4Yepe3 CUCTEMY MHTepHeT-GaHk
UM LUEHTP OBCNyXMBaHUS KIWEHTOB MUCbMEHHas dopma
cornaweHus cyMtaeTcs cobniogeHHon B COOTBETCTBUM C M. 2 CT.
434 'paxgaHckoro kogekca Po.

within the chosen bank service package, as well as with the
Bank’s requirements to the Customer and the size of fees and
other charges determined by the Bank for the bank service
packages chosen by the Customer.

HSBC™ Plus

HSBC™ Plus is a bank service package which allows the
Customer to open Current and Saving accounts. A Customer who
has chosen the HSBC™ Plus bank service package is issued
with a Card.

A Customer who has chosen the HSBC™ Plus bank service
package may be offered various accumulation programmes and
investment products as well as the opportunity to open term
deposits in roubles and foreign currencies.

HSBC Premier™

HSBC Premier™ is a bank service package which allows the
Customer to open Current accounts and Savings accounts. With
the HSBC Premier™ bank service package the Customer may be
issued with a Card. A Customer who has chosen the HSBC
Premier™ bank service package may be offered various
accumulation programmes and investment products as well as
the opportunity to open term deposits in roubles and foreign
currencies. To service customers who have chosen the HSBC
Premier™ bank service package the Bank may assign individual
managers.

If the Customer who has chosen the HSBC Premier™ bank
service package is also a HSBC Premier customer in any other
credit organization or bank of the HSBC Group, such Customers
is not obliged to place funds in the Bank or maintain Minimum
average monthly balance.

7. Term deposits terms and conditions

The Customer may place monetary funds in a term deposit only
by transferring them from his/her Current and Savings accounts
opened under the Agreement. The Bank and the Customer agree
the material terms of the term deposit (interest rate, currency,
term and amount) in a separate agreement signed between the
Parties.

The agreement on placing the Customer’'s monetary funds in a
term deposit with the Bank (the Deposit agreement) can be
made between the Parties or by the Customer submitting a
request through Internet Banking or the Direct Services Centre. In
all cases, according to paragraph 3 of article 438 of the Russian
Civil Code, the terms of the Deposit agreement and published
interest rates constitute the Bank’s offer to sign the deposit
agreement on the declared terms, which may be accepted by the
Customer by transferring his/her monetary funds from the Current
or Saving account to be placed in a term deposit. Provided that
the Customer is identified according to the procedure described in
sections “Internet Banking” and “Direct Services Centre”, the
Bank accepts the Customer’s instruction to transfer monetary
funds from the Current or Saving account into a term deposit via
Internet Banking or Direct Services Centre. Where placement of
monetary funds by the Customer is via Internet Banking or the
Direct Services Centre, the written form of the Agreement shall be
deemed complied with according to paragraph 2 of article 434 of
the Russian Civil Code.
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Mocne npuHATMA bBaHkoM pacnopsbkeHus ot KnueHta o
pasMelLeHUn [eHeXHbIX CPeAcTB B CPOYHbIA OenosuT 4epes
cUCTEMY WHTepHeT-6aHK unu UeHTp OBCNYyXWBaHWA KIIMEHTOB
BaHk B TeyeHue 3 (Tpex) paboumx OHel C Aatbl pa3MeLLeHust
OEeHeXHbIX CpeAcTB B Aeno3vT nogrotaenueaeT Anst Knuewta
noaTBeEpPXAEHWEe, B KOTOPOM YKasblBaeTCs CyMMa CpPOYHOro
nenosvTa, BantoTa, AaTa pasMelleHns, AaTa Bo3BpaTta AenosvTa,
NpoLEeHTHas cTaBka M MHCTPYKUMS Ha AaTy Bo3BpaTta genosuta.
Takoe noaTBepXAeHVWE YOOCTOBEPSIET BHECEHUE [OEHEXHbIX
cpenctB KnveHTa B CpOYHbI  OEMO3UT MpWU  3aKIioYeHUU
HenosntHoro porosopa Mexay baHkom u  Knuewtom. [Mpun
Hecornacum KnueHtTa C yka3aHHbIMM B MOATBEPXAEHUU
yCrnoBusiMM cpoyHoro genosuta KnuneHT o6si3yeTcss nMUCbMEHHO
coobwmntb BaHky 0 cBOEeM xenaHuu pacToprHyTb [eno3uTHbIN
[0roBop, Npy 3TOM CyMMa Aeno3uTa C Ha4YUCNEHHbIMU Ha 3TOoT
MOMEHT MpoLeHTaMu Mo CTaBke, yCTaHOBMNEHHoW BbaHkom ans
CbheperaTenbHbiXx CYETOB B COOTBETCTBYIOLLEN BaniwoTe Ha
MOMEHT pacTopXXeHus [1eno3nTHOro Jorosopa, Bo3BpallaeTcs Ha
cyet Knuenta B bBaHke, c koToporo 6blnM nepevmcrneHb
OeHexXHble cpeacTBa Ans pasMelleHUsl B CPOYHbIAN Aeno3wT, a
[leno3nTHbIM 40roBOp CHUTAETCA PacToprHyTbiM. [pu focpoyHoM
pacTopxeHun  [enosautHoro poroBopa  KnueHtom — BaHk
BbiNnaynBaeTr Ha cyeT KnueHta B BaHke cymmy pgenosuta ¢
npoLueHTaMu, Ha4YUCMEeHHbIMU 3a BeCb CPOK pa3MeLLeHust
aenosita [0 PacTOpKEHWs MO CTaBKe, YCTAHOBMEHHOW Ha
MOMEHT 3aKnioyeHnsi [1eno3nTHoro 4oroeopa.

B cnyyae ecnu BaHK He MNOMy4uT MNUCbMEHHbIE BO3pPaXeHUs
KnueHTta B TeyeHne 20 (oBapuath) KaneHAapHbIX OHEN C AaTbl
pasmelleHns penosuta, [enosuTHbli  [OrOBOP  cYMTaeTcs
3aKMOYEHHbIM Ha YCMOBUSIX, YKa3aHHbIX B MOATBEPXOEHUU, U
KnuneHT He BnpaBe TpeboBaTb M3MEHEHWI ycnoBuin [1eno3nTHoro
norosopa.

8. KapTtbl

[Ona ocywecTeneHns onepaunin ¢ nomowlbto KapTel KnueHT
BblbupaeT B 3asBneHun Tekywwnii c4eT (3a UCKMIYEHMEM CHETOB
B ®yHTax CrtepnuHroe CoeguMHEHHOro KoponescTBa) And
pacyeToB ¢ ucnonb3oBaHneM KapTbl («CueT»). B cnyvae ecnu
KnuneHT He BbiGpan CueT B 3asiBneHumn, baHk BnpaBe ycTaHOBUTL
Tekywmin pybnesbiit cyeT KnueHTa B kavectBe Cyeta. Onepaumm
KnueHTa, ocyllecTBnsiemble ¢ noMoLpto Kaptbl (Bkntoyas, HO He
OrpaHNYMBaAsICb: CHSATME WM BHECEHWE HalnMu4HbiX OEHEXHbIX
cpencTtB B BbaHkomarax, ornnata ToBapoB, paboT u ycnyr u T.n.),
CMUCLIBAKOTCA WKW, COOTBETCTBEHHO, 3auyncnstoTcs Ha Cuert.
CnucaHue (3auucnexue) cpeacts co Cyetra B pesynbrarte
ncnonb3oBaHust KapTbl unn Homepa KapTbl ocyliecTBnsieTcss Ha
OCHOBaHWUN 3NEKTPOHHbIX AaHHbIX, NMOCTYNAKLWMUX U3 MNaTexHon
cUCTeMbl. YKasaHHble 3MNeKTPOHHbIe AaHHble Npu3HatoTcs baHkom
N KnueHToM pacrnopsikeHUsMU [OEeHEeXHbIMU CpeacTBamu Ha
Cuete KnueHTa, AaHHbIMW YMOMHOMOYEHHBIM Ha 3TO MULOM.
Ecnn BanwTta, B KoTopou ocywectengerca  Onepauus,
oTnu4yaeTcss oT BanoTbl C4yera, cymMMa onepauuun (Bkrovasi
npuMeHnmMble Komuccum) koHBepTupyeTcst B BanoTy CuyeTa no
0B6MEeHHOMY Kypcy, YCTaHaBnuBaemoMmy Apyrumu GaHkamu,
(PVHAHCOBLIMY YUYPEXKAEHUSMU W/WUNU NNaTEeXHbIMU CUCTEMaMM,
Yyepes KOTopble Takue onepawuy OCyLLECTBSIOTCS.

Kapta sBnsierca cob6ctBeHHOCTbio BaHka. BaHk Bnpase oTkasaTtb
KnueHty B Bbinycke (nepeBbinycke) KapTbl 6e3 06bsiCHeHMs
MPUYMH, a Takke MPUOCTaHOBUTL WMU MpeKkpaTUTb [AelcTBue
KapTbl B cnydae obHapyxeHus BaHkOM He3akoHHbIX onepauuin ¢
ucnonb3oBaHvem KapTbl, B cryyae NpeaocTaBnNeHns nnarexHom
cuctemont MasterCard International nHgopmaunm o He3akoHHOM
ucnonb3oBaHun Kaptel n B cnyyae 3akpbitusi Cueta baHkom B
COOTBETCTBUM C ycroBusiMu [Jorosopa.

B uensax wuaeHTudwukaumm Knuenta baHk Bblgaet KnuveHTy
nepcoHanbHbIi naeHTUdUKaumoHHbIn Homep («MUH»). KnueHT

After the Bank accepts the Customer’s instruction to place
monetary funds in a term deposit via Internet Banking or the
Direct Services Centre, the Bank sends a confirmation to the
Customer within 3 (three) working days from the deposit
placement date, indicating the amount of the term deposit, the
currency, the deposit placement date, the repayment date, the
interest rate and the instruction for deposit maturity. Such
confirmation certifies the Customer’s placement of funds in the
term deposit at the time the Deposit agreement was signed
between the Bank and the Customer. If the Customer disagrees
with the terms of the term deposit indicated in the confirmation the
Customer provides written notice to the Bank of his/her wish to
terminate the Deposit agreement; in such case the amount of the
deposit, with the interest which has been accrued to date at the
Bank's rate for Saving accounts in the respective currency, is
returned to the Customer’s account with the Bank from which the
monetary funds were originally transferred for placement in the
term deposit, and the Deposit agreement is deemed terminated.
In case of premature deposit withdrawal initiated by the Customer
the Bank returns the amount of the deposit and the interest
accrued for the whole period the Deposit agreement was in place
at the rate set in the Deposit agreement to the Customer’s
account with the Bank.

If the Bank does not receive a written objection from the
Customer within 20 (twenty) calendar days from the deposit
placement date, the Deposit agreement is deemed signed on the
terms indicated in the confirmation, and the Customer is not
entitled to require amendment of the terms of the Deposit
agreement.

8. Cards

To carry out operations with a Card, in the Application the
Customer designates a Current account (except for accounts in
Pound Sterling) for payment operations with a Card (the
Account). If the Customer has not chosen the Account in the
Application the Bank may determine the Customer's Current
rouble account as the Account. Amounts relating to the
Customer’'s Card operations (including but not limited to cash
withdrawal or deposit via ATM, payment for goods, works and
services etc.) are respectively debited from or credited to the
Account. Debiting (crediting) funds from (to) the Account following
the use of the Card or of the Card number are made on the basis
of electronic data originating from the payment system. Such
electronic data is recognised by the Bank and the Customer as
instructions on disposition of monetary funds kept on the
Customer’'s Account given by an authorised individual. If the
currency of the operation is different from the currency of the
Account the amount of such operation (including applicable
commissions) is converted into the currency of the Account at the
exchange rate determined by other banks, lending institutions,
payment systems or other payment participants carrying out
payments.

The Card is the Bank's property. The Bank may refuse to issue
(re-issue) the Card to the Customer without explanation of
reasons, and may suspend or terminate the Card in case of
discovery by the Bank of illegal operations on the Card, in case of
receipt of information from the MasterCard International payment
system regarding illegal use of the Card and in the event the
Account is closed by the Bank according to the terms of the
Agreement.
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He Bnpase pasmawate [MNH. Onepaumm no Cuety c
ucnonb3oBaHnem Kaptel u TWHa GeccrnopHo npusHaloTcs
COBEpLLEHHbIMU KnneHToM.

Mpu TpexkpaTtHom BBoge owunboyHoro MWHa B 6GaHkomate
6aHkomaTt Bo3Bpawaetr Kaprty KnueHty, a baHk B uensix
6e3onacHoOCcTM BrokMpyeT ee Ha CPok 0 24 4acoB.

Cpok pencteua KapTbl ykasaH Ha nuueBoit ctopoHe KapTbl.
KapTa penctBuTenbHa 4O NOCNeqHero AHS Mecsiua, yka3aHHOoro
Ha nuueBol CTopoHe KapTbl (BKNIOYMTENBHO).

Mo nucbmeHHomy 3asBneHunto KnueHta bBaHk nepeBbinyckaet
KapTty ¢ HoBbiM TIMMHOM 1 cpokom gewictBus ctapow Kaptbl B
cny4vae yTpatbl KapTbl.

Mo nucbmeHHomy 3asBneHuto KnueHta bBaHk nepeBbinyckaeT
Kapty co ctapbim NMTMHom 1 cpokom Aencteus ctapon Kaptbl B
crnenyoLmx cnyyanx:

o nospexaeHue Kaptol
o pasmarHuMymBaHme MarHUTHo nomnocs! KapTbl
o n3MeHeHne meHn Knuenta
B uensx npefoTBpaLLeHns! HECaHKLMOHMPOBAHHOIO

ncnonb3oBaHusl Kaptbl TpeTbuMmu nuuamu, baHk Boigaet KnueHty
KapTy HeakTvBMpOBaHHOW. KnneHT 06si3aH No3BOHUTb B BaHk u
akTuBuMpoBaTb KapTy, npovasi npoueaypy WAeHTudUKauum.
KnueHT gomxeH nognucatb KapTy no nonyvyeHun B crneumanbHO
OTBEeEHHOM nore Ha obpaTHoi cTtopoHe KapTbl. Tonbko KnneHt
BrpaBe nonb3oBaTbcs Kaptoi. KnueHT He BnpaBe nepenaBaTtb
KapTy u coobLaTbe ngeHTumKaLmMoHHble HoMepa KoMy Bbl TO HU
6bino (BkNoYas COTPYAHUKOB U npeacTaBuTenen baxka). KnueHt
06s13yeTcsl camocToATeNnbHO nonyuutb KapTy B oTAeneHum
BaHka, ecrnv CTOpOHbI He cornacoBarnu UHOW NopsiaoK.

Kapta nosBonsieT KnueHTy coBepliaTb onepauuv 3a cuyet
OEHEeXHbIX CPEACTB, Haxoaswmxcs Ha CyeTe, Kak Ha TeppUTOpUM
Poccuiickon ®egepauuun, Tak U 3a ee npegenaMmm B TOYKax
o6CnyxuBaHusi, NPUHUMAaILLMX COOTBETCTBYOLWME TuMbl KapT.

KnuneHT nmeet npaso B cny4yae Hecornacua ¢ onepaunaMu unu
pasmepom CMNUCaHHbIX cpeacte onpoTtecTtoBaTb AaHHble
onepauuun, nogaeB COOTBETCTByWLlee 3asBneHune B TeyeHue 2
(D,ByX) MecsileB C MOMEHTa COBepLleHusi OocnapvBaemon
onepauunu.

BaHk BnpaBe yHU4TOXUTbL KapTy, He BocTpe6oBaHHyt0 KnveHToMm,
no ucteyeHnn 120 (cta gBaguatn) KanenaapHbIX AHEN nocne ee
BbINycka/nepeBsblnycka baHkom.

ExXeOQHEBHbIA NUMUT CHATUSI HanW4YHbIX OEHEXHbIX CPeacTs Mo
Kaptam yctaHoBneH B Tapudax. CnncaHne feHeXHbIX CPeacTs C
Tekywero CueTa ¢ nomolwbio KapTbl ocyulecTBnsieTcas B
npefenax AOCTYNHOro ocraTtka, T.e. ocTaTka Ha TekyleM cuete,
K KoTopomy BbinywieHa Kapta, M cymmbl oBepgpadTa, 3a
BbIYETOM CYMMbI BblfaHHbIX aBTOpU3aLui.

Ecnn KnueHT B pesynbTate npoBedeHUA onepauui  C
ncnonb3oBaHnem KapTbl MpeBbICUT OCTaTOK OEHEXHbIX CPEACTB
Ha CdeTe (BKMO4YaaA npenocTaBneHHbIn oepapadT), KnueHt
06s3yeTcs  HesamegnuTenbHo  BepHyTb  BaHky  cymmy
nepepacxofa u ynnatuTb 3a Takow nepepacxof baHky npoueHT,
a Tawke MPOLIEHT 3a Nonb3oBaHWe oBepapadToM, ykasaHHble B
Tapudpax, ucxoaa w3 akTUYEeCKONn CyMMbl nepepacxoda u
oBepgpadTa, 3a nepuog CO [AHs, criedylollero 3a [OHeM
BO3HWKHOBEHUSI CyMMbI Nepepacxofa v oBepapadTa Mo AeHb ee
pakTnyeckoro noraweHus.. baHk BnpaBe B 6e3akUeNTHOM
nopsiake cnncatb CyMMy nepepacxoga c noboro cueta KnueHra
B baHke. B Takom cnyyae BaHKk npou3BoguT KOHBEpTauulo B
BanTy cyeTa no Kypcy baHka, AeicTBylolleMy Ha MOMEHT

To be able to identify the Customer the Bank provides the
Customer with a Personal Identification Number (PIN). The
Customer may not disclose the PIN to anybody. Operations on
the Account made with the Card and the PIN are unquestionably
recognised as operations made by the Customer.

In case of 3 (three) wrong PIN entries the cash machine returns
the Card to the Customer. In such case the Bank locks the Card
for 24 hours for security purposes.

The Card'’s validity is shown on the face side of the Card. The
Card is valid until the last day of the month indicated on the face
side of the Card (inclusive).

In case of loss of the Card and at the Customer’s written request
the Bank re-issues the Card with a new PIN and with the old
Card’s term of validity.

At the Customer’s written request the Bank re-issues the Card
with the old PIN and the old Card’s term of validity in the following
circumstances:

. damage to the Card
. damage to the Card’s magnetic strip
. change of Customer’s name

To prevent unauthorised use of the Card by third parties the Bank
provides the Card to the Customer before activation. The
Customer is required to call the Bank and activate the Card by
going through the Customer identification procedure. On receipt
of the Card the Customer signs it in the special signature strip on
the reverse side of the Card. Only the Customer is entitled to use
the Card. The Customer is not entitled to give the Card, or
disclose his/her identification numbers, to anyone (including
employees and representatives of the Bank). The Customer shall
receive the Card in the Bank’s branch unless otherwise agreed by
the Parties.

The Card allows the Customer to make operations on the
monetary funds kept on the Account while inside the Russian
Federation and outside the country, at service outlets which
accept the relevant Card types.

In case of disagreement with the operations or size of withdrawn
funds the Customer is entitled to challenge such operations by
filing a relevant request within 2 (two) months of the disputed
operation.

The Bank may destroy a Card which has not been collected by
the Customer within 120 (one hundred twenty) calendar days of
its issue/re-issue by the Bank.

The daily limit for cash withdrawals on the Cards is stipulated by
the Tariffs. Funds are debited from the account via the Card
subject to the available balance, i.e. the balance on the Current
account to which the Card is linked and the amount of overdraft,
less the amount of pending authorisations.

If the Customer exceeds the available balance on the Account
(including the amount of overdraft) as a result of Card operations
the Customer shall repay the amount of overspending including
interest for such overspending and overdraft in the amount
indicated in the Tariffs and based on the actual amount of
overspending and overdraft, for the period from the day after the
day the relevant amount is applied to the Account until the day of
its actual repayment. The Bank may, without the Customer’s
consent, debit the overspent amount from any of the Customer’s
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coBepLlleHnsa onepaunn.

BaHk He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb
ncnonb3oBaHus KapTbl B CUTyauusiX, HaxoAsiLMXCsi BHE e€ro
KOHTPONS, 3a oTkasbl B npueme KapTbl CO CTOPOHbI NpeanpusaTuin
Toproenu (ycnyr), a Takke 3a owwubku, npousowenwne B
pesynbTaTe [Aencteuit/6esgencTBus  TpeTbux nuu. KnueHt
yBeOOMIeH O TOM, YTO He BCe NpeanpusTus TOpProenu (ycnyr)
MOryT MPUHMUMAaTb K onnarte Tunbl GaHKOBCKUX KapT, BblMyCKaeMblX
BaHkoM, M 4TO npeanpuATUS TOproenu (ycryr) MoryT BBOAUTb
OrpaHWYeHUs Mo CyMMaM MNpPOBOAMMbIX Onepauuii U nopsigky
naeHTudukauum BnagensueB GaHKOBCKMX kapT. baHk He HeceT
HUKaKON OTBETCTBEHHOCTU W He MPUHMMAaET npeTeH3nin KnueHta
B CBA3W C TakKMMM  OFPaHUMEHMSIMWU UMM MOPSAKOM
naeHTudukauum BnagenbueB OaHKOBCKMX KapT, BBOAMMbIMU
npeanpuATUSMA TOproenu (ycnyr).

Pasvep «komuccmn bBaHka 3a onepauum C  HanMYHbIMU
OEeHexXHbIMK cpeacTBamu B 6aHkomaTtax unu otaeneHusx baHka
ycTaHaBnuBaetcsi B Tapudax. KnveHT yBenoMneH o TOM, 4TO
apyrve 6aHku, (OUMHaAHCOBbIE YYPEXAEHWs W/MnU nnaTexHble
CUCTEMbl MOrYT yCTaHaBnuBaTb CBOM KOMUCCUM B OTHOLLIEHWU
0OKa3blBaeMbIX UMW aHan orMyHbIX YCryr.

KnuneHT 06s3yeTca HecTu OTBETCTBEHHOCTb 3@ BCe onepauuu no
KapTe go momeHTa yBenomneHuss baHka 06 yrtepe (kpaxe)
KapTbl.

BaHk Bnpaee 336ﬂ0KMDOBaTb KapTy, B TOM 4Hucne B cnegyrowmnx

cnyyasx:

. npu Hanuuumn y KnueHta npocpoyeHHOWN 3af0rmKeHHOCTU
nepes baHkom no no6biM JoroBopamM M CorfalleHusm

. npu HecobnoaeHnn KnueHtom ycnosuid [lorosopa

. npu obHapyxeHun HeO0CTOBEPHOCTU CBeEeHUn,
ykasaHHblX B 3aserneHun KnveHta

. npu Hannmumu y baHka nMHdopMauun nnu NoAo3peHut o
NpoTUBOMNpPaBHbIX Ornepauusix B cBs3n ¢ Kapron

. no TpeboBaHuio KnueHTa B CBSA3W C yTepen (kpaxew)
KapTbl

BaHk Bnpase B no6oit MOMEHT NpeKkpaTuTb, 3abrnokMpoBaTb Unu
NpMOCTaHOBUTL MCMOMb3oBaHWe Nioboit KapTel, a Takke oTkasatb
KnueHTy B BO30GHOBIEHUM, 3aMeHe Unu Bbigade HoBoW KapTbl.

9. [OononHuTtenbHble KapTbl

Mo nucbmeHHomy 3anpocy KnueHta M npu  ycrnosuu
npenocraeneHuns B baHk 40BEPEHHOCTM Ha NpaBo pPacnopsikeHns
OEeHeXHbIMU cpefcTBaMy Ha cyeTe baHk BrnpaBe BbINyCTUTbL K
Kaxxaon ocHoBHou Kapte gononHutensHyto KapTy Ha umsa nuua,
ykasaHHoro KnwueHtom. bBaHk ocTaensier 3a cobon npasBo
oTkasaTb B BbIMycke AOMNonHUTenbHou KapTbl 6e3 o6bsicHeHus
NPUYMH.

Ha pononHutenbHble KapTbl U ux gepxxatenen B nonHom mepe
pacnpoCcTpaHATCSA NONOXEHUS HacToAWwmx Ycnosui n Tapudbl
B OTHOLUEHWW Bblda4u U ucnonb3oBaHust KapT u coBepLueHus
onepauun no cyetam Knuenta c ucnonessosaHvem Kapt,. KnueHt
06s13yeTCsl AOBECTM A0 CBEAEHUS AepXKaTenei AononHUTENbHbIX
KapT nHdopmaumio 060 Bcex TakMx NPUMEHWMbIX MONOXKEHUSIX
Ycnoeuii n TapudoB. KnueHT BnpaBe B nto6oii MOMEHT
aHHynupoBaTb BCe AOMNONHUTENbHble KapTbl, BbiNyLEHHblE MO
ero npocbbe, nyTemM NMCbMEHHOro yBefomneHusi. KnueHT HeceT
OTBETCTBEHHOCTb 3a [AENCTBUSA JepxaTens [OMnofHUTENbHON
KapTbl kak 3a cBOM COBCTBEHHbIE.

MakcumanbHO BO3MOXHOE KOMWYECTBO [AOMONHUTENbHbIX KapTt
Ons  kaxgoro naketa GaHkoBckux ycnyr uM Tuna  Kapt
ycTaHaBnuaeTtcs baHkom B Tapudax.

accounts with the Bank. In this case the Bank converts funds into
the currency of the account at the Bank’s rate effective at the time
of the operation.

The Bank is not responsible for failure to use the Card in
situations beyond its control, for merchants’ refusals to accept the
Card, or for errors caused by action/inaction of third parties. The
Customer is aware that not all merchants may accept the types of
bank cards issued by the Bank and that merchants may establish
restrictions on payment amounts and on the identification
procedure for bank card holders. The Bank is not responsible for,
and does not accept the Customer’s claims regarding, such
restrictions or the identification procedure for bank card holders
applied by merchants.

The amounts of fees and charges of the Bank incurred for cash
operations performed at Bank braches or via ATMs are
established by the Tariffs. The Customer is advised that other
banks, financial institution and/or payment systems may set up
their own fees and charges in relation to rendering similar
services.

The Customer shall be responsible for all Card operations until he
notifies the Bank of the loss (or theft) of the Card.

The Bank may lock the Card in certain cases, including:

. if the Customer has overdue debt to the Bank under any
agreements and contracts;

. if the Customer breaches the terms of the Agreement;

. if false facts are discovered in the data indicated in the
Customer’s Application;

. if the Bank knows about or suspects illegal operations
related to the Card;

. at the Customer’s request concerning loss or theft of the
Card.

The Bank may at any time cancel, lock or suspend use of any
Card and refuse to reinstate, replace or issue a new Card for the
Customer.

9. Additional cards

At the Customer’s written request, and where the Bank is
provided with the power-of-attorney for management of the
monetary funds in the account, the Bank may issue an additional
Card for each primary Card in the name of the person indicated
by the Customer. The Bank may refuse to issue an additional
Card without indicating a reason.

The provisions of these Terms and Tariffs apply fully to additional
Cards and their holders in relation to the issue and use of the
Cards and carrying out operations on Customer accounts through
the Cards. The Customer shall inform the holders of additional
Cards about all such applicable provisions of the Terms and the
Tariffs. The Customer is entitled to cancel all additional Cards
issued at the Customer’s request by providing a written notice at
any time. The Customer is responsible for the actions of
additional Card holders as for his/her own actions.
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10. Onnata ycnyr no [lorosopy

KnueHT ob6sa3yetcs onnayueaTb ycnyru BaHka,
npefocTaensieMble B COOTBETCTBUMM C [JoroBOpoM B pasmepax,
ykasaHHbiXx B Tapudax. KnueHtT ynonHomoumBaeT bBaHk 6e3
OanbHenwero pacrnopshkeHus co CTopoHbl KnveHTa nponssoauts
cnucaHme cymm kommccun co cyetoB Knuenta B baHke. B cnyvae
HEOQOCTaTOMHOCTU [EHEXHbIX CPeACTB Ha COOTBETCTBYHOLLEM
cyeTe KnueHta baHk BnpaBe nepeBeCTU Ha COOTBETCTBYHOLLWM
cYeT [leHexXHble cpeacTBa C Apyrux cyeToB KnueHTta, Bknouvas
BasoTHbIE (n npu HeobxoguMocTun KOHBEPTMPOBATb
nepeBoAuMble AeHEeXHble CpencTBa B BanoTy CYeTa, C KOTOPOro
noanexar CnvcaHuio KOMUCCUM U UHble cBopbl N0 0GMEHHOMY
Kypcy, YycTaHoBneHHomy baHkom Ha pgaty npoBefeHust
onepauuun), M OCYLECTBUTb CrMCaHWe Mnoanexawmx ynnare
KnneHTom komuceuii n c6opos.

11. UeHTp  ob6CnyxuBaHMsI  KIMUEHTOB M CcCUcCTema
aBTOMAaTU3MPOBaHHOro TenedOHHOro o6cnyxMBaHus

CucTema aBTOMaTU3NPOBAHHOTO TenegoHHOro oGCNyXMBaHUS
ncnonb3yetcs Anst uaeHTugukaumm KnueHToB npu coBepLueHun
TenedoHHbIX 3BOHKOB B LIEHTP OOCNYyXWBaHWA KIUEHTOB U
Nno3BOMsieT KNWeHTaM nonyyatb JOCTyn K ycnyram BaHka no
TenedoHy. baHk octaensieT 3a cobol npaBo B n6oe Bpems No
COBCTBEHHOMY YCMOTPEHWUIO MepecMaTpuBaTb NepeyveHb YCryr,
npenocTaensiemMblx Knuenty yepes cucremy
aBTOMAaTM3MPOBAHHOrO TenedoHHOro OGCMYXUBaHUS, a Takke
NOMHOCTbI NpekpaTuTb ee paboTy Kak C npegBapuUTerbHbIM
yBedoOMIieHMeM, Tak U 6e3 npeaBapUTENbLHOrO YBEAOMIIEHUS
KnueHTa.

Mpn oTKpblTUM cyeTa bBaHKk BblgaeT KnueHTy yHUKanbHbI
MepcoHanbHbI 6aHkoBckuin Homep (MBH), cocTosiwmin 13 gecatu
Luncp 1 ucnonbsyemblt AnNa naeHTudmnkaumm KnmeHTos B LeHTpe
06CnyXnBaHUsl KNMEHTOB Yepe3 CUCTEMY aBTOMAaTU3VPOBaHHOrO
TenedoHHOro  obcnykuBaHusi, a Takke AnNa  cOo3aHus
YHUKaNbHOro MMEHW Monb3oBaTenss M naponst Ans Bxoda B
CcUCTEMY UHTEepPHET-6aHK.

Ons co3faHus TenedoHHOro nepcoHarnbHOro
naeHTudukaumonHoro Homepa (TMWHa) KnueHty Heobxoanmo
COBEpLWMNTb 3BOHOK B LEHTP 06CnyXuBaHUSI KIMEHTOB M,
ncnonb3ya ceon MNMBH, co3gatb wectusHayHein TMNWH. Tocne
atoro wupgeHtTudukaums KnueHta B UeHTpe obcnyxuBaHus
KnMeHToB GyaeT npoussoauTbea Nubo ¢ ucnonb3oBaHmeM MNBHa
n TMNNHa wnu c wucnonb3oBaHWeM Homepa nbGon KapThbl,
npuHagnexawen KnueHTy M BbiMyLEHHOW K e€ro cyetam, U
TMNNHa.

B CcOOTBETCTBMM C MNpaBunamu HacTosiero pasgena baHk
06s3yeTcs okasblBaTb KrMEHTY Mo ero yCTHOMY pacrnopsikeHuio,
nepenaHHoMy Mo TenegoHy B LUEHTP OGCMYKWBaHWUS KITMEHTOB,
crneayowme ycnyru:

npenoctaeleHne obwux ceegeHnin o baHke, okasbiBaeMblxX
nv ycnyrax, ycnoBuax — OTKpPbITUA U OGCJ'Iy)KI/IBaHI/IFI
6aHKOBCKUX CYETOB M Aeno3nToB, 06 Ucnonb3oBaHumn Kapt un
nnaTexxHon cucteme, a Takke 06 0GMeEHHbIX Kypcax BaHka

nonyvyeHue MHpopMaL N O COCTOSIHUN CHETOB U onepauuin no
cyeTam

cmeHa TlMWHa
akTmBauumsa KapThbl

GrnokvpoBka KapTel B criyyae ee yTepu Unu Kpaxku

The maximum number of additional Cards for each bank service
package and Card type is determined by the Bank in the Tariffs.

10. Payment for services under the Agreement

The Customer shall pay for the Bank services provided according
to the Agreement in the amount indicated in the Tariffs. The
Customer authorises the Bank without any further instructions
from the Customer to debit the amounts of fees, penalties and
charges from the Customer's accounts in the Bank. If the
monetary funds in the Customer’s account are not sufficient the
Bank may transfer monetary funds to the account from other
accounts of the Customer, including foreign currency accounts
(and, if necessary, convert the transferred monetary funds into
the currency of the account from which the amount of fees and
other charges is debited, at the exchange rate determined by the
Bank as at the day of the operation), and debit the fees and
charges due from the Customer.

11. Direct Services Centre and Interactive Voice Response

Interactive Voice Response (IVR) is used for customer
identification during telephone calls to the Direct Services Centre
(the DSC) and allows customers to have access to HSBC Bank
services via telephone. HSBC Bank retains the right to amend the
range of services provided to the Customer through Interactive
Voice Response as well as to fully stop operation of the system at
any time and at its own discretion either with or without prior
notice to the Customer.

At the time of account opening the Bank gives the Customer a
unique Personal Banking Number (PBN) which contains ten digits
and is used for customer identification in the Direct Services
Centre through the Automatic Telephone Service System and for
creation of a unique log-in and password for access to Internet
Banking.

To create a Telephone Personal Identification Number (TPIN) the
Customer needs to call the Direct Services Centre and to create a
six-digit TPIN using his/her unique Personal Banking Number
(PBN). The Customer will subsequently be identified in the Direct
Services Centre either through the Personal Banking Number and
the TPIN or through use of the number of any Card owned by the
Customer which was issued for his/her accounts and the TPIN.

According to the rules of this section, the Bank shall provide the
following services to the Customer on his verbal instructions
made by telephone to the Direct Services Centre:

provide general information about the Bank and its services,
terms of the opening and maintenance of bank accounts and
deposits, about the use of bank Cards and about the payment
system, as well as the Bank’s exchange rates;

provide information about the status of accounts and account
operations;

change the TPIN code;
Card activation;
block a card in case of its loss or theft;
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npefocTaBneHme UHgopMaLUUyM O PacrofioKEHUN U pPeXUMe
paboTbl 6aHkomaToB BaHka

Ha3Ha4yeHne BCTpevn ¢ npeactasuTenem baHka gons nogaym
AOKYMEHTOB MO Kpeauty

KnueHT cornawaercst ¢ TeM, 4YTO Ucnonb3oBaHne HoMmepa KapTbl
n TMWHa vnn MNMBHa n TMNHa npu coBepLueHnn 3BOHKOB B LLEHTP
o6CnyxuBaHusi KNMEHTOB SIBMSIETCS Haanexallei u 4OCTaTouHON
naeHtTudukaumerr  KnueHta 1 nogTBepXAeHWeMm  npasa
npoBoauTb GaHKOBCKME omepauuu Mo TenedoHy M coBepluaTb
OencTBus co cBoumu cyetamu. Jluuo, otgatowee baHky ycTHoe
pacnopsbkeHne no TenedoHy U MNpaBWNbHO  yKasaBllee
nepeyvncrnieHHble cBefeHusl, npusHaetca KnueHtom. BaHk He
HeceT OTBETCTBEHHOCTM 3a NocnencTausi No6oro Ncnonb3oBaHus
nepeyvncreHHbIX CBeAEHUN TPETBUMY NHULAMM.

KnueHT cornawaetca ¢ Tem, 4to baHk He Hecer
OTBETCTBEHHOCTM 3a kakue-nnbo aBapum, c6ou unu nepebou B
obcnyxuBaHun, CBa3aHHble ¢ obopygoBaHueM, cucTtemamu
nogayn anNekTpo3HepPrum U/Mnn NUHUIA CBA3M UNKN CEeTEN, KOTopble
obecneumnBatorcs, noparoTcs, 3KCnnyaTupytoTcs n/vinu
obcnyxuBatTcst TpeTbUMU NuuamMu. KnveHT Takke cornawaeTcst
c Tem, 4to bBaHKk He HeceT OTBETCTBEHHOCTU 3a YObITKM,
noHeceHHble KNneHTom B CBSA3M C UCMOMb30BaHNUEM UM CUCTEMbI
aBTOMaTM3MPOBaAHHOro TenedoHHOro obcnyxusBaHus (B TOM
yucne yObITKM, MNOHECEeHHble B CBA3M C HENpaBOMEPHbIMU
OencTBUAMM Unu 6e3nenicTBueM TpeTbUx NnL), 3a UCKIYeHneM
ybbITKOB,  BbI3BaHHbIX HEMNOCPeACTBEHHO  HEMpPaBOMEPHbIMU
nencteuamMum  unu - Gesgencrtemem  baHka, geincTBytoLlero
npefHamMepeHHO Unu ¢ rpy6oi HeoCTOPOXHOCTLIO.

KnueHT cornawaetcs Ha nepegady pacropsbkeHWi, nopyyeHuin
n/vnn wHdopMmauum nNo NUHUAM TenedOHHOW CBA3WM (BKNovas
MOGUNbHbIE U UHble BUAbl TeNeoHHON CBA3M), OCO3HaBas, YTo
NUHUM TenedgOoHHOWN CBsI3NW He Bcerga siBnsitoTcsl 6e3onacHbIM
KaHaroM CBsi3W, M COrnallaeTcsl HECTU BCE PUCKM, CBA3aHHbIE C
BO3MOXHbIM HapylleHeM KOHUAEHUMaNbHOCTU, BO3HMKaoLWme
BCMeACTBME UCMOMb30BaHMSA Takon CUCTEMBI.

12. Cuctema MHTepHeT-6aHK

Cucrtema VIHTepHeT-6aHK nossonsaeTt KJ'IVIeHTy npoesoaunTb
onpegeneHHble 6aHKoBCKME onepaumm K1 nony4dyatb AOCTYyNn K
cneagywouwmnm 6aHKOBCKUM ycnyram:

nonyvyeHue MHpopMaL MM O COCTOSSHUN CHETOB U onepauuin no
cyeTam

norawieHve 3a40MKEeHHOCTU MO KPeAUTHOM KapTe

ocyliecTBneHnue nepeBogoB Mexay CcBOUMMMKM cyeTamu, a
TaKkKe nepesodoB TPeTbUM INuLaMm, BKNKOYaa nopyyeHua Ha
NOCTOSIHHbIN NepeBod AEeHEXHbIX CPeacTB

pasmMelleHne CpoYHbIX 4eno3nToB

BaHk ocTaBnsieT 3a cobGoit npaBo B 6o MOMEHT no
COBCTBEHHOMY YCMOTPEHWUIO MepecMaTpuBaTb NepeyveHb YCryr,
npegocraensiemblx KnueHTy nocpeacrBOM CUCTEMbl MHTEPHET-
GaHK, a TawkKe MOMHOCTbI nNpekpaTuTb ee paboTy kak C
npeaBapuTEnbHbIM yBeOMITEHUEM, Tak " 6e3
npeaABapuTENbLHOro yBeaoMeHusi Knuexta.

Mcnonb3oBaHne cucTembl UHTEpHeT-6aHK  ocyluecTBhnsieTcs
nocpeacTBOM KOMMblOTEpa, MNOAKMOYEHHOro K  WHTepHeTy.
Tpe6oBaHus, npeabsBNseMble K obopynoBaHuo "
nporpaMmMHoMy obecneyennto, HeobxonMoMy ans
MCNoNb30BaHWsl CUCTEMbI, MOXXHO HanTW Ha cante www.hsbc.ru

Onsa Aoctyna K cucrteme KnueHT pomkeH camMocTosiTeNnbHO
cos3gatb MMA nonb3oBaTenda M naponb, crnegya MHCTPYKUUAM

provide information about the location and operating hours of
the Bank's ATMs;

arrange a meeting with the Bank's representative for
submission of documents for a loan;

The Customer agrees that using the number of the Card and the
TPIN or the Personal Banking Number and the TPIN during calls
to the Direct Services Centre is a reliable and adequate way to
identify the Customer and confirms his/her right to carry out
banking operations by telephone and otherwise use his/her
accounts. The individual who gives the Bank a verbal order by
telephone and provides the correct information described above
is recognised as the Customer. The Bank is not liable for the
consequences of any use of the above information by third
parties. is entitled not to execute Customer’s instructions.

The Customer agrees that the Bank is not liable for any service
failure, breakdown or interruption caused by equipment, power
supply systems and/or communication lines or networks which
are supplied, provided, used and/or maintained by third parties.
The Customer also agrees that the Bank is not liable for any
losses incurred by the Customer due to use of the Interactive
Voice Response (including losses incurred due to wrongful action
or inaction of third parties), except for losses directly caused by
the improper action or inaction of the Bank, where it acted
deliberately or with gross negligence.

The Customer consents to the transfer of instructions, orders
and/or information through telephone lines (including mobile and
other types of telephone connection), being aware that telephone
lines are not always a secure communication channel, and
agrees to bear all risks connected with a possible breach of
confidentiality arising out of the use of such a system.

12. Internet banking

Internet Banking allows the Customers to carry out certain
banking operations and to have access to the following bank
services:

. receive information about the status of accounts and
account operations;

. repay credit card debt;

. make transfers between the Customer’s accounts and to
third parties including standing instructions;

. open term deposits.

The Bank retains the right to change the range of services
provided to the Customer through Internet Banking and to fully
stop operation of the Internet Banking system at any time and at
its own discretion, either with or without prior notice to the
Customer.

The Customer may use Internet Banking services via a computer
with Internet connection. System requirements for the hardware
and software necessary for operation of the Internet Banking
system may be found on the Bank’s web site http://www.hsbc.ru.

To access the system the Customer shall independently create a
user name and a password following the instructions published on
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13.

cucTeMbl WMHTepHeT-6aHK. KnueHT cornawaetcs ¢ TeM, 4To
MCMONb30BaHNE €ro MMeHW Monb3oBaTens U napons SBnseTcs
Hagnexawen " LocTarovyHom ero noeHTudukaumen,
noaTBEPXAEHMEM NpaBa NPOBOAWTbL Onepauun Mo CYeTy, a Takke
nonb3oBaTbCs APYrUMU YCryraMn CUCTEMbl UHTEPHET-6aHK.

KrnueHT cornawaetca ¢ Tem, 4to baHk He Hecer
OTBETCTBEHHOCTM 3a kakue-nnbo aBapum, c6ou unu nepebou B
obCcrnyxuBaHuM, CBs3aHHble C HapylweHusmMu B pabote
06opyoBaHMs, CUCTEM Modayu 3MeKTPO3Heprun W/vnu NUHWUN
cBA3n. KnueHT Takke cornawaetcs ¢ Tem, 4To baHk He HeceT
OTBETCTBEHHOCTM 3a YObITKW, NMOHECEHHble KnueHToM B CBSi3U C
MCMOMb30BaHUEM WM CUCTEMbI WHTepHeT-6aHk (B TOM u4wucne
y6bITKM, MOHECEHHblE B CBA3M C HEMpPaBOMEPHLIMU [EeACTBUSMU
unu 6e3nencTememM TpeTbUX NnL).

KnueHT cornawaetcs Ha nepegady pacrnopsbkeHui, nopyyeHuin
n/vnun nHgopmaummn yepes NHTepHeT, oco3HaBas, 4YTo NHTepHeT
He Bcerga sensietcss 6e3onacHbIM  KaHanoMm  CBsi3W, WU
cornawaeTtcss HeCTU BCE pPUCKW, CBSA3aHHbIE C BO3MOXHbIM
HapyLeHneM KOHMWAEHLUNaNbHOCTM, BO3HMKaOLNE BCreacTame
MCMOMb30BaHUS TAKOW CUCTEMBI.

Cucrtema onoBelleHnmn

Cuctema  onoseleHun  no3sonser  KnueHTy — nonydyarb
MHdopMaumio no ero cyetam u 06 onepauusix No ero cyeTam B
BaHke Ha cBol MOGUNbHLIA TernedoH B dopmaTe KOPOTKUX
TEKCTOBbIX coobLieHnin (SMS), npu 3TOM AepKaTenu OCHOBHOW
KapTbl nonydawT SMS 06 onepaumsix ¢ ocHoBHoW KapToi Ha
HOMep MOBWnbHOrO TenedoHa Aepxartenst OCHOBHoOW KapThl, a
aepxatenu gononHutenbHou KapTel nonyyaiot SMS 06
onepauusax ¢ gononHutenbHon Kaptoih Ha HoMep MOBMIbHOro
TenedoHa aepxxarensa gononHuTenbHon KapTtbl. BaHk ocTtaBnset
3a cobol npaBo B no6oit MOMEHT M0 COGCTBEHHOMY YCMOTPEHWMIO
nepecmaTtpvBaTb NepeyeHb ycryr, okasdbiBaeMblx KnveHTy yepes
CUCTEMY OrMOBeLLEHUI, a Takke MOMHOCTLIO MpeKkpaTuTb ee
paboTy Cc npegBapuTeEnbHbIM  yBEOOMIEeHWeM unu  Ges
npeaBapuTENbLHOrO yBeaoMeHusi Knuexta.

KnueHT MoxeT nopgnucatbca Ha nonydyeHne SMS-onoBelleHumn
yepes cCUCTeMy UHTepHeT-6aHk UM BblGpaTb nbylo 13
oKa3blBaeMbIX ycnyr OMNOBELLEHUSI. KnueHt o6sa3aH
camocTosTenbHO obecneuutb nopgaepkky yHkuum SMS Ha
cBOeM MobunbHOM TenedoHe, a Takke noanucky Ha ycnyry SMS
y CBOero onepatopa Mo6unbHOW cBsidu. KnueHT yBegomneH o
TOM, YTO onepaTopbl MOBUIBHONM CBA3WM MOryT B3UMaTb nnaTy 3a
nepegady coobweHuin B cdopmate SMS u coOTBETCTBYOLLME
pacyeTbl C onepatopoM MOGWMbHOW  CBA3WM  SBMSOTCA
o6si3aHHOCTHI0O  KnneHTa. KnueHT Moxer B NGO MOMEHT
oTKasaTbCsl OT nonyvyeHuss SMS-onoBeLlleHU 4Yepe3 cucTemy
MHTepHeT-6aHK. B cnyyae u3MeHeHWs Homepa MOBUIbHOrO
TenedoHa KnmeHta o6s3aHHOCTb Mo MHGOPMUpPOBaHUo baHka o
Takow cMeHe Bo3naraetcsi Ha Knuexta.

KnueHT BnpaBe B nio6oli MOMEHT BpeMeHW MOoAKMuYUTb Nnbo
OTKIMIOUMTb YCNYry pacChbiikM HOBOCTHbIX coo06LeHuii BaHka
nocpeacTsom SMS.

Knuent cornawlaertcs c TeMm, 4YTO BaHk He HeceT
OTBETCTBEHHOCTM 3a Kakue-nnbo asapum, cboun unu nepe60v| B
OﬁCJ'Iy)KI/IBaHVIVI, CBA3aHHble C 060pyqoaaHmeM, cucremamm
noaaYvun anekTpoaHeprun N/VNn NINHWIA CBSA3W UK CETEN.

KnueHT cornawaetcsa Ha nepenavy MHpopMaLMmn No KaHanam
nepegadn SMS, oco3HaBasi, 4YTO TaKkue KaHanbl nepegayvun
MHopMaLuum He Bceraa ABNATCA 6e3onacHbIMU, n
cornawaetca HeCcTu BCe pPUCKKU, CBA3aHHble C BO3MOXHbIM
HapylweHnem KOH( MO EHUMANbHOCTU, BO3HMKalOLW e BCrEeACcTBME
MCNoNb30BaHWs TaKMX KaHanoB nepegayv nHpopMaumm.

YcnoBusa 6aHKOBCKOro o6cnyxumBaHusa puanyecknx nuuy

AnNs cYeToB, OTKPbIThIX Ao 23 anpens 2011
Banking Terms and Conditions for individuals

the Bank’s web site. The Customer agrees that use of his/her
user name and password is reliable and adequate for the
Customer’s identification and for confirmation of the right to carry
out operations on the account as well as to use other services in
Internet Banking.

The Customer agrees that the Bank is not liable for any service
failure, breakdown or interruption caused by failures of
equipment, power supply systems and/or communication lines or
networks. The Customer also agrees that the Bank is not liable
for any losses incurred by the Customer due to the use of Internet
Banking (including losses incurred due to the improper action or
inaction of third parties).

The Customer consents to transfer instructions, orders and/or
information through the Internet, being aware that the Internet is
not always a secure communication channel, and agrees to bear
all risks connected with a possible breach of confidentiality arising
out of the use of such system.

13. Alert Service

The Alert Service allows the Customer to receive information
about his/her accounts and about operations on his/her accounts
with the Bank to his/her mobile phone in the form of short text
messages (SMS), while primary Card holder receives SMS about
primary Card operations on the mobile number of primary account
holder, and supplementary card holders receives SMS about
operations with supplementary Card on the mobile number of the
supplementary card holder. The Bank retains the right to amend
the range of services provided to the Customer through the Alert
Service as well as to fully stop operation of the system at any time
and at its own discretion with or without prior notice to the
Customer.

The Customer may sign up for the Alert Service through Internet
Banking and choose any of the notification services offered. The
Customer shall independently ensure operation of the SMS
function on his/her mobile phone and subscription for the Alert
Service from the mobile operator. The Customer is aware that
mobile operators may charge a fee for transfer of SMS messages
and those relevant payments to the operator is the Customer’s
responsibility. The Customer may at any time refuse to receive
SMS notifications through Internet Banking. The Customer shall
inform the Bank of any change to the Customer’'s mobile phone
number.

The Customer may at any time opt in for or opt out of the Bank’s
news distribution by SMS.

The Customer agrees that the Bank is not liable for any service
failure, breakdown or interruption caused by equipment, power
supply systems and/or communication lines or networks.

The Customer consents to transfer of information through SMS
delivery channels and is aware that such information delivery
channels are not always secure, and agrees to bear all risks
connected with a possible breach of confidentiality arising out of
use of such data transfer channels.
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14. BbInucku No cyeTam

Bbinuckn no cyetam KnveHta B bBaHke («Bbinucka»)
dopmupytoTca  BaHKkOM  exeMecsyHO W MpefoCcTaBnsloTCA
KnueHTty no Ttpe6oBaHuio B oTaeneHusx baHka. Bbinucka
coaepxuT nHcopmaumio o6 octatkax Ha cyete KnueHTa B baHke
MO COCTOSIHMIO Ha KOHel nepuopa, K KOTOPOMY OTHOCUTCSH
Beinucka, a Takke WHdopmauuio o060 Bcex onepauusx,
npoBefieHHbIX No cyeTy KnueHta B BaHke B COOTBETCTBYIOLLMIA
nepuod. [lepuoad BbINWCKM COCTaBMsieT OAWH  KaneHAapHbI
mecsL,.

15. KoHdmaeHumanbHOCTL

Ons uenei Hactosiwero [oroBopa nod nepcoHanbHbIMU
OaHHbIMU KnneHTa noHumaroTes: hamunus, UMs, oT4ecTBo, roq,
Mecsill, fata U MecTo POXAEHUs1, aapec, CeMeiHoe, coumanbHoe,
MMYLLECTBEHHOE  MNonoxeHuve, obpasoBaHue, npodeccus,
[0OXOAbl, PaBHO Kak M WMHdopmauusi o GaHKOBCKMX onepauusix
KnueHTa, a Takke nobas vHas uHdbopMmauus, goctynHas nuéo
n3BecTHasi B INtoOOM KOHKPETHbIi MOMEHT BpemeHu BbaHky
(«MepcoHanbHble AaHHbIe»). [pyn aTOM Takue [NepcoHanbHble
AaHHble MoryT 6bITb monydeHsl BaHkom kak oT camoro KnueHTa,
Tak 1 OT NuL, NPeACTaBMSAOLWNX Er0 UHTEPECHI.

Bank o6sizyeTcs obecneuntb KOH(UaEHUManbHOCTb
MepcoHarnbHbIX OaHHbIX U He pasrnawarb TPeTbUM nuuaM, 3a
UCKMIOYEHNeM Cryyaes, koraa:

. Takoe pasrnawleHve TpebyeTcs B cuny [OeUCTBYOLLErO
3aKoHogaTenbLCcTBa

. KnueHT pan cormacue Ha nepegayy [lepcoHarnbHbIX
OaHHbIX

. MHopmaunsa nepepaetca baHkom ero dwunuanam
npeacTaBUTENbLCTBAM, [,04EPHUM KOMMaHUsIM,

addunmpoBaHHbIM Nuuam 1 naptHepam badka, a Takke
MHBIM TPETbUM fMLaM, HE3aBUCUMO OT MECTOHaXOXAEHUS
TaKoBblX, AN KOHMMAEHUManbHOro ucnonb3oBaHus (B
TOM uucrie B CBsI3W C oOkasaHueM GaHKOBCKUX YCnyr,

obpaboTkoi UHopMaLmK, nposedeHneM
CTaTUCTMYECKOro yyeTa)
. BaHKoM coBepluaeTcs ycTynka, nepegada B 3anor nobbiM

TPeTbUM nNuuaMm unu obpemMeHeHne WHbIM obpa3om
MOMHOCTBLIO WNKM YacTUYHO cBOMX npas (TpeboBaHuii) no
no6omy un (Mnn) kaxxgomy M3 [JoroBopoB TpeTbemy nuuy (B
TOM YMCrne HeKPeAMTHOW U HeGaHKOBCKOW opraHusauunm)

Hactoawwmm KnueHT paet baHky cBoe cormacve Ha
ocyLLecTBrneHne nobbiX AeCTBUIN B OTHOLWEHUN epcoHanbHbIxX
OaHHbIX KnueHTa, KoTopble HeobXxoAuMbl UMK Xernaembl Ans
uenen ucnonHeHus obsasatenbcTB no [Joroeopy ¢ KnveHTom:
cbop, cuctemaTusaumio, HaKOMMEeHWe, XpaHeHue, YTOYHEeHue
(oBbHOBNEHNE, M3MEHEHME), UCMONb30BaHWe, pacrnpocTpaHeHue
(B TOM uucne nepegadvy), obesnuumBaHue, 6GrnokupoBaHue,
YHUUTOXEHWE, TpaHCrpaHuyHylo nepegady [lepcoHanbHbIxX
faHHbIX KnveHTa, a Tawke ocywecTBneHne IobbiX WHbIX
pencteun ¢ lNepcoHanbHbIMW  AaHHbIMU  KnneHTa c yvyeToMm
NMONMOXEHUIN 3aKoHoAaTenbCcTBa O MEepPCOHanbHbIX  AaHHbIX.
O6paboTka [MepcoHanbHbIX AaHHbIX KnveHTa ocyliecTensiercs
BaHkOM C npUMEHeHueM CcreaylLuMX OCHOBHbIX CMoco6oB
o6pabotkn  [epcoHanbHbiX  AaHHbIX  KnueHta (HO  He
OrpaHUuYMBasiCb WMM): XpaHeHWe, 3anucb Ha SMNEKTPOHHbIE
HOCUTENU N UX XpaHeHWe, COCTaBMNEHME NepeYvHel, MapKMpoBKa.

16. Mopspok paspelueHus
3aKoHoAaTenLCTBO

cnopos n npuMmeHnmMmoe

Cnopbl, BO3HMKAOWME B CBSI3U C 3aKMOYEHUEM, UCMOMHEHMEM,
pacTopxxeHuem [oroBopa, nopnexar pacCMOTPEHUO MUPOBLIM
cyabei unu degepanbHbIM CyaoM 06LLEN IOPUCAUKLMN MO MECTY
HaxoxaeHust baHka B Mockse.

14. Account statements

Statements of the Customer's accounts with the Bank
(Statement) are provided to the Customer at request in the
Bank’s branches. The Statement contains information about the
balance on the Customer’'s account with the Bank as at the end of
the Statement period and about all operations made through the
Customer’s account with the Bank in the relevant period. A
statement period equals one calendar month.

15. Confidentiality

For the purposes of this Agreement the Customer’s personal data
means: last name, first name, middle name, year, month, date
and place of birth, address, marital, social, property status,
education, profession, income, data concerning the Customer’s
banking operations as well as any other information at any time
available or known to the Bank (hereafter the Personal data).
Such Personal data may be received by the Bank either from the
Customer or from individuals representing his/her interests.

The Bank is obliged to ensure confidentiality of Personal data and
not to disclose it to third parties except when:

. such disclosure is required under applicable legislation;

. the Customer has consented to the transfer of Personal
data;

. data is disclosed by the Bank to its branches and

representative offices, subsidiaries, affiliates and partners
as well as to other third parties regardless of their location
for confidential use (including providing bank services,
data processing, statistic accounting);

. the Bank assigns, pledges with third parties or otherwise
fully or partially gives up its rights (receivables) under any
and/or each of the Agreements with third parties (including
non-lending and non-banking institutions).

Herewith the Customer permits the Bank to take any action
related to the Customer’'s Personal data which is required or
desired for the fulfilment of the Customer’s obligations under the
Agreement:  collection, conversion to electronic form,
accumulation, storage, adjustment (renewal, amendment), use,
distribution (including disclosure), impersonification, blockage,
destruction, cross-border transfer of the Customer’'s Personal
data, as well as any other actions with the Customer’s Personal
data in compliance with the personal data legislation. The Bank
processes the Customer’s Personal data using the following basic
ways of processing the Customer's Personal data (without
limitation): storage, recording on electronic media and storage of
recordings, list-making, marking.

16. Resolution of disputes and applicable law

Disputes arising out of the execution, delivery or termination of
the Agreement shall be resolved by a justice of the peace or the
federal court of general jurisdiction at the Bank’s place of
business in Moscow.
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B yacTtu, He yperynupoBaHHou [JoroBopoMm, oTHoweHnsa baHka n
KnueHTa perynupytotcs 3akoHogatensctsom PO.

17. OTBeTCTBEHHOCTb CTOPOH

BaHKk He HeceT OTBETCTBEHHOCTM 3a HEWCMOMHEeHWe unu
HeHagnexauiee  WCMonHeHWe  CcBOMX  oGsi3aTenbCcTB MO
HacToswemMy [oroBopy B crnyd4ae, €Cnv WCMOMHEHWe Takux
06513aTenbLCTB CTAHOBUTCA HEBO3MOXHO UMW 3aTpyAHEHO, wunu
3agepKuBaeTcqd  BBMOY  BO3HWKHOBEHMA  (DOPC-MaKOPHbIX
06CTOATENBLCTB, YTO BKMOYaeT 6e3 orpaHW4eHWin MpUHATUE,
ony6nunkoBaHne UNu M3MeHeHe B TONKOBaHUM UMW NMPUMEHEHNM
KakMx-nmbo  3akoHodaTenbHbIX WM HOPMAaTWMBHBIX  aKTOB,
pelweHnn n T.N. rOCyAapCTBEHHbIMW UMW  MYHULMNANbHLIMU
opraHamn Poccuinckon depepaumn unu  Apyrux rocygapcts,
LleHTpanbHbIM BaHkom Poccuiickon depepauyun unu
LeHTpanbHbiMU (HauMoHanbHbIMM) BGaHkaMu ApyrMx rocyaapcts
(B TOM uwucne orpaHMyYeHns MO KOHBepTauum u nepesoay
WHOCTPaHHbIX BanioT), B pes3ynbTare KOTOpbIX WCMOMNHEHNe
BaHkoM cBoMx 06513aTe€NbCTB CTAHOBUTCS HE3aKOHHbIM UMK
HenpaBoMepHbIM, a Takke caboTax, noxapbl, HaBOAHEHWS,
B3pbIBbl, CTUXMIHble ©6eACTBUS, TpPaXOaHCKME  BOIHEHWUs,
3abacTtoBkn M niobble BbICTYNNEHUs pabOTHUKOB, BOCCTaHMS,
6ecnopsigku, BOWHbI WNU OEACTBUA NPaBUTENbCTB UNU ntobble
apyrve obcToaTenbCTBa, HaXoA s Mecs BHE pa3yMHOro KOHTPOns
BaHka («O6cTOATENLCTBA HEMpPeoAonMMON cunbl»). Ecnu
CTOPOHbI HE AOCTUMHYT MUCbMEHHOTO corfalleHms o6 obpaTHoMm,
npu HactynneHnm OGCTOSATENBLCTB HenpeogonuMon cunbl BaHk
BrpaBe MPWOCTaHOBUTb MWCMOMIHEHME CBOMX 06s3aTenbCTB Mo
HacTosiwemy [oroBopy 6GaHKOBCKOro 0GCMYXWBaHWSl, KOTOpble
nonagaioT nog Aeicrteme OBGCTOATENLCTB HENPEOAONMMON CUMbl
00 MOMeHTa npekpalleHus paeicteusi Takux OBCTosTENbCTB
HenpeoaonuMoNn cunbl.

OtBeTcTBeHHOCTb bBaHka nepeg KnueHTom orpaHuyvBaeTcs
OOKYMEHTanbHO  NOATBEPXKAEHHbIM  peanbHbiM  yuiep6om,
BO3HMKaWMM y KnueHTa B pe3ynbraTe HenpaBOMEPHbIX
0EencTBUn unm 6esnencremsa BbaHka, AencTeytoLero
npefHamepeHHo unu c rpyboii HEOCTOPOXHOCTLIO. HY mpy Kakux
obcTosiTenbcTBax bBaHk He HeceT OTBETCTBEHHOCTM nepeq
KnneHToM 3a Kakme-nnbo KOCBEHHble, NOGOYHbIE UNK cryvaiiHble
ybbITkM unu yuepb (B TOM yucne ynylweHHY Bbirogy), Aaxe B
cnyyae, ecnu OH Obin yBeooMreH O  BO3MOXHOCTM
BO3HUKHOBEHUS Takmnx yObITKOB unu yluepba.

KnueHT HeceT OTBETCTBEHHOCTb Nepen BaHkoMm 3a Bce yObITkM
(Bkntoyasi  ynylwleHHyio  Bbirogy), ywep6 wunu  pacxodbl,
noHeceHHble BaHkom B pesynbTaTe HapyweHust KnueHTom
yCroBUWA UKW MONOXEHWW  HacToswero [oroBopa unu
3aKoHoaaTerNbHbIX UMM HOPMATUBHbIX aKTOB.

KnuveHT yBegomneH u cornawaercs ¢ TeM, 4YTo obsizaTenbcrBa
BaHka, Bo3Hukawowme u3 HacToswero [doroBopa GaHKOBCKOrO
o6CnyXnBaHUs UNMU B CBSI3W C HUM, SIBMsIlOTCS 0bs3aTenbcTBaMU
TonbKo «Jitu-ac-6u-cu Bank (PP)» (ObwectBa ¢ orpaHU4eHHOM
OTBETCTBEHHOCTbIO) U He sBRsOTCS obsidaTtenbcTBamu [pynnbl
HSBC wunu kakoro-nubo ppyroro ee dunvana, poyepHen
KOMMNaHun wnu addUnMpoBaHHOrO nuua, HaxoasLwerocs B
Poccuiickon ®egepauumn nnu 3a ee npegenamu.

18. Tpoumne ycnosus

BaHk npuHuMmaeT oT KnveHTa nMCbMEHHble 3asiBneHus u
pacnopspkeHus Tonbko nNpy npegbasneHun KnneHTom opurnHana
AOKyMeHTa, YyaocToBepsALwero JMYHOCTb. Ecnun  wuHTepecsl
KnueHTa npencraBnsieT 4oBepeHHOe nuuo, YNONMTHOMO4Y€eHHOe Ha
COBEpLUEHNE Onepauuii, OroBOPEHHbIX [0BEPEHHOCTbLIO, emMy
Heobxoaumo npegbpAaBUTb opurnHan AOKYyMeHTa,
yaocToBepdAwwero JfM4HOCTb, yKa3aHHOro B OOBEpPEHHOCTU, U

Where not governed by the Agreement, relations between the
Bank and the Customer shall be governed by the legislation of the
Russian Federation.

17. Liability of the Parties

The Bank is not liable for non-performance or undue performance
of its obligations under this Agreement if performance of such
obligations becomes impossible, is obstructed or delayed due to
force-major circumstances, including but not limited to adoption,
publishing or change in interpretation of any legislative or
regulatory acts, resolutions etc. by the state or municipal
authorities of the Russian Federation or other states, by the
Central Bank of the Russian Federation or central (national)
banks of other states (including restrictions on conversion and
transfer of foreign currencies) which make it illegal or unlawful for
the Bank to perform its obligations, as well as sabotage, fire,
flood, explosions, natural disasters, civil commotion, strikes or
any other employee action, rebellion, disturbances, wars or
government actions or any other circumstances outside the
Bank's reasonable control (Circumstances of insuperable
force). Should the Parties fail to reach written agreement to the
contrary, in Circumstances of insuperable force the Bank may
suspend performance of those obligations under this banking
services Agreement which are affected by the Circumstances of
insuperable force, until termination of such Circumstances of
insuperable force.

The Bank’s liability to the Customer is limited to actual damage
confirmed in writing incurred by the Customer, duly documented,
due to the improper action or inaction of the Bank, the latter
acting deliberately or with gross negligence. In no circumstances
shall the Bank be liable to the Customer for any indirect, collateral
or incidental losses or damage (including lost profit), even if the
Bank was informed about the possibility of such losses or
damage.

The Customer is liable to the Bank for all losses (including lost
profit), damage or expenses incurred by the Bank due to any
breach of the terms or provisions of this Agreement or any
legislative or regulatory acts by the Customer.

The Customer is aware and agrees that the Bank’s liabilities
arising out of or in connection with this banking services
Agreement are the liabilities of HSBC Bank (RR) (Limited liability
company) only, and are not the liabilities of HSBC Group or of its
other branches, subsidiaries or affiliates located inside or outside
the Russian Federation.

18. Other terms

The Bank accepts the Customer’s written request and instructions
only upon presentation of an original personal identification
document. If the interests of the Customer are represented by an
agent authorised to carry out the operations specified in a power-
of-attorney he shall present an original personal identification
document and the original power-of-attorney either notarized or
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opurvHan [OBEePeHHOCTW, YAOCTOBEPEeHHbI HoTapuanbHo nubo
odopMIeHHbIn B BaHke.

KnuneHT 06s13yeTca nucbMeHHO yBeaoMnsaTb baHk 06 nameHeHun
MepcoHanbHblX  AaHHbiXx  KnueHta  (Bkmo4vas, HO  He
orpaHuuMBasicb:  (aMununio, WMs, OTYECTBO,  PEKBU3UTLI
[OKYMEeHTa, YOO0CTOBEPSIOLLEro MMYHOCTb, MECTO XUTenbCTBa,
agpec O0CTaBkM GaHKOBCKOW KOPPECMOHAEHUMW M KOHTAKTHble
TenedoHbl) B TeyeHne 5 (nstu) pabounmx AHeW co AHs, koraa
KnuneHTy cTano usBecTHO O Takux M3MeHeHusix. baHk He HeceT
OTBETCTBEHHOCTM 3a HeOO0CTaBKy KOpPPEecnoHAEeHUMW B cryyae
M3MEHEHMs1 MoYTOBOro agpeca, ecnu KnueHT He onoBectun o6
aTom baHk.

[lOKyMeHT,  yAOCTOBEpPSIOWMIA  NUYHOCTb,  MpeacTaBnseMbli
KnueHTtom, npoBepsieTcs bBaHkoM Ha  MoanWHHOCTL  ”
AeACTBUTENbHOCTL MO BHELIHMM Npu3Hakam C  pasyMHoR
TwarenoHocTblo. bBaHk He HeceT OTBETCTBEHHOCTM 3a
nocrnefcTBns  BO3MOXHOW  chanbCcudukaumm  JOKYMeHTa,
yOOCTOBEpsIOLLero nuyHocTb. BbaHk umeeT npaBo oTkasaTb
KnuenTy (Mnn posBepeHHoMy nuuy KnueHta) B OTKPbITMM cYeTa, a
Takke B MPoBeAeHUM Nobbix Apyrnx 6GaHKOBCKMX onepauui, ecnm
KnveHt (unn pgosepeHHoe nuuo KnveHta) He  Moxer
npepocTasnTb B baHk Tpebyemble OKyMEHTbI, yA0CTOBEpsioLLME
TINYHOCTb.

B cootBetctBUM c PdepepanbHbim 3akoHom Ne 115-03 «O
npoTMBOAENCTBMM  neranu3aumyu  (OTMbIBAHUKO)  [0XO40B,
NOMyYeHHbIX  MPEecTynHbiM  NyTeM, W  (PUHAHCUPOBaHMIO
TeppopuamMax, baHk nMeeT npaBo coobLaTb B YNONMHOMOYEHHbIE
opraHbl 06 onepauusix, KOTOpble B COOTBETCTBUM C 3aKOHOM
noanexar obs3aTenbHOMY KOHTPOMK MNWU  KBanuduumpyoTcs
BaHkoM kak nogo3puTenbHble.

KnueHT, npegocTtaBvB B baHk agpec(a) aneKkTPOHHOW MOYTbl U
Homep MobunbHoro TenedoHa, cornallaeTcsl nony4arb ot baHka
MapKeTUHIOBYIO MHEOPMaLMIO, KacaloLLylCs Kak MpeanoXeHui
BaHka, Tak 1 ero napTHepoB. KnueHT BrnpaBe B no6oii MOMEHT
0oTKa3aTbCs OT MOMyYeHUs Takon MHopmaLun, coobLmB 06 3TOM
B baHk.

BaHk MOXeT okasblBaTb KJ'II/IeHTy AONOoNHUTeNbHble ycnyrn B
nopsaake, npeaycMoTpeHHOM cornaweHnamm CTOpPOH,
perynmpyrowmmMmmn okasaHme Takux ycnyr.

MHdopmaumio 0 nnaTexHblX peKkBU3MTax Ofs OCYLeCTBIeHUs
nepeBofoOB AEHEeXHbIX CpeacTB Ha cyeTa KnueHta B BaHke u3
apyroro 6aHka MOXHO Mony4uTb B OTAeneHun baHka, B LeHTpe
o6CcnyxnBaHUs KINMEHTOB U Ha canTe baHka www.hsbc.ru

baHk BnpaBe no CO6CTBeHHOMy YCMOTPEHUI0 BblNaynBaTb
KoMneHcaunun Knunentam B cnyvyae HecBOEeBpPEMEHHOIO,
HEeKa4YyeCTBEeHHOro oOKasaHua ycnyr no ,El,oroaopy B pasmepe,
onpenensiemom baHkom.

19. 3aueT BCTpe4HbIX TpeGoBaHUi

KnueHT cornawaetcsa ¢ TeM, 4to baHk BnpaBe ucnonb3oBaTb
NGO NONOXKMUTENbHLIA OCTaTOK AEHEXHbIX CPEACTB Ha cyeTax
KnueHTta B BaHke (HesaBMcuMO OT BantoTbl, B KOTOPOW BeaeTcs
TOT MUK MHOMN CYET) ANA 3a4eTa Nobbix JEHEXHbIX 06s13aTenbCTB
KnvueHta nepen baHkom, KoTopble He ©Obinv  MCMNOMHEHbI
KnueHTOM B COOTBETCTBUM C YCrOBUSIMM HacTosiero [oroBopa
WUINWN MHbIX 0OTOBOPOB WM COrMaleHui, Ha OCHOBaHUW KOTOPbIX
BO3HUKNN Takue [JeHexHble obsizaTtensctBa KnueHTa nepen
BaHkom. [Ons atux uenen KnueHT ynonHomoumBaeT baHk
KOHBEPTMPOBATb [EHEeXHble CPencTBa, HaxoasLmMecs Ha cyeTax
KnueHta B TOW MNM WHOW BanioTe, B BantoTy HEWUCTNONHEHHOro
KnneHTom aeHexxHoro obszatensctea KnueHTa nepes BaHkom no
0BMEHHOMY KypCy, YCTaHOBMeHHOMy baHkoM Ha MoMeHT
OCYLLECTBMEHNS] KOHBEpPTaLUK.

prepared by the Bank.

The Customer shall give the Bank written notice of any change in
the Customer’s Personal data (including but not limited to: first
name, last name, middle name, details of the personal
identification document, residence, address for delivery of
correspondence from the Bank, contact telephone numbers)
within 5 (five) business days of the day when the Customer
becomes aware of such changes. The Bank is not responsible for
non-delivery of correspondence if the mailing address has been
changed and the Customer failed to notify the Bank.

The personal identification document provided by the Customer is
checked by the Bank for authenticity and validity by a reasonably
thorough visual inspection. The Bank is not liable for the
consequences of a possible forgery of a personal identification
document. The Bank is entitled to refuse to open an account for
the Customer (or the Customer’s agent) or to carry out any other
banking operations if the Customer (or the Customer's agent) fails
to provide the Bank with the requested personal identification
documents.

According to Federal Law No0.115-FZ “On counteracting money-
laundering and terrorism financing”, the Bank is entitled to inform
the relevant authorities about operations which under the Law are
subject to mandatory control or which the Bank classifies as
suspicious.

By providing the Bank with an electronic addresses and mobile
phone number the Customer agrees to receive from the Bank
marketing information regarding proposals of the Bank and its
partners. The Customer has a right to refuse at any time to
receive such information by notifying the Bank accordingly.

The Bank may provide supplementary services to the Customer
as agreed between the parties in contracts regulating the
provision of such services.

Information on bank details for transfers of monetary funds to the
Customer’s accounts with the Bank from another bank may be
obtained in the Bank’s branches, from the Direct Services Centre
and on the Bank’s web site www.hsbc.ru.

The Bank is entitled at its own discretion to pay the Customers a
compensation in case of indue or low-quality service in amount
defined by the Bank.

19. Setoff

The Customer agrees that the Bank may use any positive
balance on the Customer’s accounts with the Bank (regardless of
the currency of the account) to set off any of the Customer’s
financial obligations to the Bank which were not discharged by the
Customer under the terms of this Agreement or any other
agreements and contracts on the basis of which such obligations
to the Bank arose. For this purpose the Customer authorises the
Bank to convert monetary funds kept on the Customer’s accounts
in any currency into the currency of the unfulfilled obligation of the
Customer to the Bank, at the exchange rate determined by the
Bank at the conversion date.

The Customer agrees that all securities, financial tools and other
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KnueHT cornawaetrca ¢ TeM, 4TO BCe LeHHble 6ymaru,
(PMHaHCOBbIE  WMHCTPYMEHTbI, WHble aKTUBbl W MMYLLECTBO
KnueHta, Haxogswwmecs wnu  xpaHswmecs B baHke
(nevcrytollem B kayecTBe Aeno3uTtapus, bpokepa, areHTa unu B
noboMm MHOM KayecTBe), cnyxar obecneyeHvem no mnobbiM
obsi3aTenbcTBaMm KnuenTa nepeq BaHkom. KnueHt
ynonHomoymBaeT baHk npogaBaTb (UMM MHbIM  cnoco6om
oTyyxaaTtb) niobble 13 BbilLeykadaHHbIX akTuBoB KnuneHTa no mx
TeKywen pblIHOYHOW UeHe (UM B OTCYTCTBME WX TekyLlen
PbIHOYHOM LeHbl — MO LeHe, KoTopylo bBaHk cuutaet
060CHOBaHHOM) W  UCMOMb30BaTb  BbIPYYEHHbIE  [EHEeXHble
cpeactBa Ans  noraweHus obsizatenbctB  KnuneHta nepep
BaHkom, koTopble He Bblnu ucnonHeHbl KnneHTtom.

B cnyyae Hanuuusa y KnueHTa 3agonxeHHocTn nepeq BaHkom no
OpYyrvM cornawleHnsm ¢ baHkoM v HegoCTaTOYHOCTU AEHEXHbIX
cpeactB Ha cyetax KnueHta B BaHke ans noraweHus Bcex
06s3aTenbCTB M UCMOMHEHNsT nopydeHunin KnuneHta Ha nepesof
OeHexHbIX cpeacTB baHK ocyllecTBnseT crnvcaHne LEeHEeXHbIX
CpeacTB B criefylowemM nopsigke:

OcHosHou gonr no osepapadTty

OcHoBHOWM AoNr Mo pa3peLleHHoMY oBepapadTy

MpoueHTbl No oBepapadTy

MpoueHTbl No pa3peLleHHoMY oBepapadTam

Komucenun 3a obenyxnBaHue cyeTa

MpocpoyeHHas 3a00MmKEHHOCTb MO KPeAUTHLIM NPOAYKTaM:

1) nnOTeYHbIM KpeguTam

2) notpebuTenbckuM KpeauTam

3) KpeouTHbIM KapTam

4)  no ApyrMm npoayKkTam (ecnu ecTb)

7. ExemecsiuHble B3HOCbl/MNaTexu (ecnv KIMeHT TpebyeT
NpOBECTU OMepauuio B YCTAHOBMEHHbIA [eHb B3HOCa
cornacHo rpaduky noraileHui):

1) no MNOTeYHbIM KpeauTam

2) no noTpebuTenbLCckuM KpeguTam
3) NOKpeauTHbIM KapTam

4) no ApyrMm npoayktam (ecnu ecTb)

8. Tlpoyne kommccum

9.  OneKTpoHHble NepeBOoAbl COrMacHO MHCTPYKUMSAM KIUEHTA B
cucteme NHTepHeT-baHk

10. TnaTexu 4o HAacTyMNeHUsi CpoKa MoralleHus:

1) [pocpoyHoe MorawleHne WUNOTEYHbIX KPeaWUTOB
(Mo NMCbMEHHOMY 3asiBNEeHMIO KIMEHTA);

2) [OCpoYHOe  roraweHue  NoTpedUuTenbCKUX
KpeauToB (MO NMCbMEHHOMY 3asIBMEHMIO KIMEHTA);

3) noraweHve 3afOMKEHHOCTM MO  KpeauTHOW
KapTe 10 HAaCTyMNMeHns Cpoka noraLleHusl.

oupLONE

20. MpoBepka MHopmauuun, HabnrogeHne u 3anucb

KnneHT nogTtBepxaaeT, Y4To BCS MHGOPMaLMs, NpenocTaBneHHas
um baHky B cBsS3n C [loroBopoM, €BNSAETCA TOYHON U
[,0CTOBEPHOMN BO BCEX  OTHOLLEHUSIX, n o0b6na3yeTcs
HesaMennuTenbHO yBeAoMnsATb BaHk o Mobbix M3MeHeHUAX B
MHdOpMaLumn, npegocTaBneHHon um baHky.

KnuneHT cornawaertcs, 4to baHk BnpaBe ocyulecTBnAaATb BMAe€o,
ANeKTpOoHHOEe HabntogeHne unu TeJ'Ie(*)OHHy}O 3anncb B CBOUX

nomMmelleHnax B uenax obecnevyeHns 6e3onacHocTH n
Hagnexaltliero KayecTBa 060]'Iy)KVI BaHUA Knunenta 6e3
AONoNnHUTEeNbHOro yBegomMmneHua KnunenTa unnn ero

YNONTHOMO4Y€HHbIX npegcrasutenemn (I'Ipl/l aToM KnueHT porkeH
yBE€4OMUTb CBOUX YNOJIHOMOYEHHbIX npencrasuTenen o ToM, 4YTo
BaHk moxeT OCYLLEeCTBNATbL TaKoe HabntogeHve u 32I'|VICb).
KnuneHT BblpaxkaeT cornacue ¢ TeM, 4TO TenedoHHble, BUAeo 1
OIIEeKTPOHHblE 3anucu MOryt UuUcnonb3oBaTtbCA B KadecTBe
[0Ka3aTenbCTB B N0ObIX npoueccyanbHblX 0EeNCTBUSIX.

KnuneHT cornawaetcs ¢ TeM, 4TO BCe pasroBopbl U obeHne
Mexay KnueHtom un npeacrasutenem baHka 4epe3 uUeHTp

assets and property of the Customer located or stored in the Bank
(the latter acting as depository, broker, agent or in any other
capacity) constitute security for any of the Customer’s obligations
to the Bank. The Customer authorises the Bank to sell (or
otherwise alienate) any of the Customer's abovementioned
assets at their current market price (or, if there is no current
market price, at the price reasonably determined by the Bank)
and use the proceeds to discharge the Customer’s obligations to
the Bank which were not discharged by the Customer.

If the Customer is indebted to the Bank under other agreements
with the Bank and the monetary funds in the Customer’s accounts
with the Bank are not sufficient to discharge all his/her obligations
and to fulfil the Customer’s instructions regarding transfer of
monetary funds the Bank debits the monetary funds in the
following order:

1. Overdraft (Principal)
2. Authorized Overdraft (Principal)
3. Overdraft (Interest)
4. Overdrafts (Interest)
5. Fees
6. Delinquent facilities:
1) Mortgage Loan
2) Personal Loan
3) Credit Card
4) Other (if any)
7. Non-delinquent facilities monthly payment / instalment (if
transaction is requested on instalment due date)
1) Mortgage Loan
2) Personal Loan
3) Credit Card
4) Other (if any)
8. Customer instructions
9. Customer instructions initiated via personal internet banking
10. Non-delinquent facilities
1) Early repayment of Mortgage (following
Customer’s written Instruction)
2) Early repayment of Personal loan (following
Customer’s written Instruction)
3) Repayment of not past-due Credit Card
outstanding.

20. Data check, surveillance and recordings

The Customer confirms that all data submitted to the Bank under
this Agreement is true and fair in all respects, and shall
immediately notify the Bank of any changes in the data submitted
by the Customer to the Bank.

The Customer agrees that the Bank may use video and electronic
surveillance or make recordings of telephone conversations on its
premises to be able to ensure security and proper quality of
Customer service, without additional notice to the Customer or
his/her authorised representatives (and the Customer shall notify
his/her authorised representatives of the possibility of the Bank
carrying out such surveillance and recordings). The Customer
agrees that such telephone, video and electronic records may be
used as evidence in any proceedings.

The Customer agrees that all conversations and discussions
between the Customer and the Bank’s representative through the
Direct Services Centre will be recorded by the Bank to ensure
security and proper service quality, and that such record may be
used as evidence in any proceedings.
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06CJ'Iy)KI/IBaHI/IF| KIMMEeHTOB MOryT 3anncblBaTbCA BaHkom B uensx
obecneyeHnss 6e30MacHOCTM U Haanexawero KadecTea ycnyr mn
4YTO Takue 3anucum MOrytT Mucnonb3oBaTtbCA B  KadecTBe
[0Ka3aTenbCTB B NObIX npoueccyanbHbIX LEeNCTBUSX.

21. Cpok penctsus JoroBopa

[oroBop BCTynaeT B CWUNy C MOMEHTa OTKpbITUA KnueHty
TekyLlero cyeTa. [loroBop AeicTByeT 6eccpoyHo.

KnueHT BnpaBe B nioGO MOMEHT pacTOPrHyTb HACTOSILLMIA
[oroBop (3akpbITb c4eT), nogae B baHk nucbMeHHOe 3asBneHve
0 pactopxeHuu [loroBopa (3akpbITun c4eTa).

B cnyyae 3akpbiTvs C4yeta Bce KapTbl, BbinylleHHble K CueTy,
06bSABNATCA HeOEeNCTBUTENbHBIMW W noanexar Bo3BpaTy B
BaHk.

B cny4yae npekpaweHusa pencrteua [JoroBopa, He3aBMCUMO OT
OCHOBaHMs NpekpaLleHns, Bce cveTa, OTKpblTble BaHkoM Ha nwms
KnueHTa no ﬂOFOBOpy, noanexar 3aKkpblTUO, BblAaHHaAA KJ'IMeHTy
Kapta, a Takke pononHutenbHble KapThbl AHHYINMUPYKOTCA U

OT3blBAlOTCS WM BO3HMKWAsS Mo  fobbiIM  OCHOBaHMAM
3apgomkeHHocTb  KnveHta  nepeg BbaHkom  (BMecTe ¢
HaYMUCMNEHHbIMW  MPOLEHTaMu)  MNOANEXUT  HemMeasnleHHOMY

noraweHuto KnneHtom.

Mpwn 3akpbiTum cveTa KnueHta B baHke NONOXUTENbHbIA OCTaTOK
OEHEeXHbIX CPeCTB Ha cyeTe (3a BbIMETOM CYMM 33[0MKEHHOCTU
KnueHta nepen bBaHkom) BbligaoTcs Knuenty nubo, no ero
NopyyYeHuto, NEPEYNCIISIIOTCA Ha APYroii cyeT.

Ecnn COOTBETCTBYyKOLEE nopyyeHne He 6yﬂ.eT npencTtaeneHo B
BaHk, KnuneHT BnpaBe nony4YnTb OCTATOK AEHEeXHblX CpeacTs,
HaxoOMBLUMXCS Ha CYeTe, KOTopbIn 6bIn 3aKpbIT, B TeyeHune 3
(Tpex) neT C MOMEHTa 3akpblTus cyeta. [lo ucTedyeHumn
YKa3aHHOro CpoKa OCTaTOK [OeHeXHblX CcpeactB noanexur
3auncneHnio B goxoabl baHka.

CuerT, k KoTopomy BbinyweHa KapTa, ByaeT 3akpblT BaHkom Ha
OCHOBaHWK pacriopsbkeHust KnueHTta He nosgHee 45 AHeii nocrne
NPUHATUS pacnopsbkeHus oT KnueHTa o 3akpbiTum cyeTa.

22. TMopsaaok uameHeHUst U pacTopxeHus [lorosopa

Mpu HeoGxoAMMOCTU M3MeHeHUs Ycnosuin n/unun Tapudos BaHk

He MeHee 4YeM 3a 7 (Cemb) KaneHAapHbIX AHen A0 AaTbl

BCTYMMEHUsI B CUMY TakUX U3MEHEHU JOBOAMT UX 4O CBEAEHUS

KnuneHTa B nto6oi 3 cneayowmx dopm (Ha ycMoTpeHue baHka):

. nyTeMm pasMelleHusi COOTBETCTBYiOLEN WHdopmauun B
otaeneHuax baHka (B 060COBMEHHbIX W BHYTPEHHUX
CTPYKTYPHbIX NoApa3aerneHnsx, a Takke B KaCCOBbIX y3rnax
1 AONOMHUTENbHbIX oducax baHka), nnm

. nyTem pasmelyeHus Ha canTte baHka www.hsbc.ru, nnm

. nyTeM PaccChinku N0 3MEKTPOHHOW NoYTe

B cnyyae Hecornacusi C M3MEHEHWUS MU WU OOMONHEHUSMMU,
BHeceHHbIMN BaHkom B Ycnosus w/vnu Tapudbl, KnueHt nmeet
npaBo OO0 BCTYMNEHUS B CUIY TakMX M3MEHEHWA pacTOprHyTb
[oroBop B OQHOCTOPOHHEM nopsiake. B cnyyae HenonyveHus
BaHkom oT KnueHTa 3asBneHusi o pactopxeHuu [oroBopa go
BCTYMMEHUs1 B CWUNY BHOCUMbIX M3MEHEHWA B Ycnosusi wu/unu
Tapudbl, BHeceHWe TakMxX U3MeHeHUn OyaeT cuuTartbes
6€30roBOpoYHO MpUHATEIM KnueHtom, cornacuve KnueHta Ha
BHECEHWE W3MEHEHWI CuUMTaeTCst MOMyYeHHbIM, Ycrnosus u/vnu
Tapudbl cuMTaloTCA M3MEHEHHBIMMU.

«HSBC», «Premier», <Hexagon |0go> AABNATCA TOProBbiMU
Mapkamu u/unu 3HakaMu o6CrnyXuBaHUSA, NpUHaAnexawmumm
AnudcbuCu Xonpguura nnk, 8 Kanaga Ckeeap, JloHaoH U14

21. Term of validity of the Agreement

The Agreement comes into effect at the time a Current account is
opened for the Customer. The Agreement is open-ended.

The Customer may at any time terminate this Agreement (close
the account) by notifying the Bank, in writing amount the
Agreement termination (account closure).

In cas of the account closure all the Cards are issued to the
account are recognized invalid and are to be returned to the
Bank.

If the Agreement is terminated, regardless of the reason for such
termination, all accounts opened by the Bank for the Customer
under the Agreement shall be closed; the Card issued to the
Customer (and any additional Bank cards) shall be cancelled and
recalled; any of the Customer's debt to the Bank (with any
accrued interest) shall be immediately repaid by the Customer.

The Bank repays to the Customer all credit balances on his/her
accounts with the Bank (less the amounts of the Customer’s debt
to the Bank) in cash or by transferring the relevant monetary
funds to an account(s) in another bank or financial institution as
instructed by the Customer.

If no relevant instructions are submitted to the Bank the Customer
shall be entitled to receive the balance from the accounts closed
within 3 (three) years of Agreement termination. On expiry of this
period the balance is allocated to the Bank’s income.

The Account to which a Card is linked shall be closed by the Bank
on the basis of the Customer’'s request within 45 days of
acceptance of the Customer’s request to close the Account.

22. Amendment and Termination of the Agreement

Amendments to the Terms and/or the Tariffs shall be
communicated by the Bank to the Customer at least 7 calendar
days prior to such amendments coming into effect, in any of the
following ways (at the discretion of Bank):

. displaying the relevant information in the Bank’s
branches (in separate and internal structural
divisions, as well as at cash desks and additional
offices of the Bank), or

. publishing it on the Bank’'s web site

http://www.hsbc.ru, or

. distributing it by e-mail.

If the Customer disagrees with the Bank’s amendments or
supplements to the Terms and/or the Tariffs the Customer may
unilaterally terminate the Agreement before such amendments
and supplements come into effect. In case the Customer does not
provide the Bank with the respective application before the
changes come into force such changes are deemed accepted by
the Customer, the Customer’'s acceptance is deemed received
and the current document and/or Tariffs are deemed changed.

“HSBC”, “Premier”, <Hexagon logo> are trademarks and/or
service signs owned by HSBC Holdings plc, 8 Canada
Square, London E14 HQ, U.K. and by its affiliates.
Unauthorised use of these trademarks and service signs is
prohibited and will result in prosecution under the applicable
law.
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HSBC q} YcnoBus 6aHKOBCKOro oocnyxuBaHusi huanyeckmx nuy,
AnNs cYeToB, OTKPbIThIX Ao 23 anpens 2011
Banking Terms and Conditions for individuals

for the accounts oeened before Aeril 23“‘, 2011
N

AnuKbro, BenukobputaHusa u adppunupoBaHHbIM nuLam
AnydcbnCu XonauHrs NnK. HecaHkunoHupoBaHHOe
Mcnonb3oBaHMe YKa3aHHbIX TOProBbIX MapoK W 3HaKoB
obcnyxuMBaHuMs  3anpeljaeTcs W Bneyetr 3a cobow
npecnegoBaHie B COOTBETCTBMU C  AeUCTBYHOLWUM
3aKoHo4aTeNbCTBOM.

“'pynna HSBC” o3HauaeT 3uu-ac-6u-cu XonauHrc nnc,
KOMMaHUI0, CO3AaHHYI0 M OEeNCTBYIOLLYI0O B COOTBETCTBMU C
3aKoHogaTenbCTBOM AHrnuu u Yanbca, u/vnm dn4y-ac-6mu-cu
BaHk nnc, 6aHK, Cco34aHHbIA W OelCTBYyOWUA B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM AHMMM U Yanbca, U
Kaxayto us KOMNaHUM, BXOAALMNX B rpynny,

6 .
KOHTPONUPYeMyto 3TUM BarKom 000 HSBC Bank (RR) (Bank, HSBC)

General license issued by the Bank of Russia Ne 3290

*Mntoc P f
2 Paveletskaya Square, Building 2, Moscow 115054 Russia

000 «3iy-ac-6u-cu bank (PP)» («baHk», «<HSBC»)
eHepanbHasa nuueHsns badka Poccum Ne 3290
Poccus 115054 Mocksa, lNMaBeneukas nnowaab, 4. 2, cTp. 2
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